
new from 
Mileage Plus
and the 
Star Alliance
network:
Easier award travel
to over 700 destinations worldwide

Great news for international travelers! No matter which Star AllianceTM carrier

you choose, the award levels are the same; they vary only by class of service.

You can use your Mileage Plus miles to fly any combination of Star Alliance

carriers on one award.

Use the table inside to plan your award trip. Just select the region you’d like

to visit, and the class of service you prefer, to calculate the number of miles 

you need. Then call United at 1-888-674-4680 to book your Star Alliance

award trip. 

Countries served by the Star Alliance network (subject to change)
North America: Canada, U.S.A. (excluding Hawaii)

Hawaii: Hawaiian Islands

Caribbean: Antigua, Aruba, Bahamas, Barbados, Belize, Bermuda, Martinique,
Puerto Rico, St. Lucia, St. Thomas U.S.V.I.

Central America: Costa Rica, El Salvador, Guatemala, Honduras, Mexico, Panama

Latin America: Colombia, Ecuador, Peru, Venezuela

South America: Argentina, Bolivia, Brazil, Chile, Paraguay, Uruguay

Europe: Albania, Austria, Belarus, Belgium, Bosnia-Herzegovina, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, England, Estonia,
Finland, France, Germany, Great Britain, Greece, Hungary, Ireland,
Italy, Kazakhstan, Latvia, Lithuania, Luxembourg, Macedonia, Malta,
Moldavia, Netherlands, Northern Ireland, Norway, Poland, Portugal,
Romania, Russia, Scotland, Slovenia, Spain (including the Balearics),
Sweden, Switzerland, Turkey, Turkmenistan, Ukraine, Uzbekistan,
Wales, Yugoslavia

North Asia: China, South Korea, Taiwan

Japan: Japan

South Asia: Bangladesh, Borneo, Brunei, Cambodia, Hong Kong, Indonesia, Laos,
Malaysia, Myanmar, the Philippines, Singapore, Sri Lanka, Thailand, Vietnam

Central Asia: India, Nepal, Pakistan

Australia/New Zealand: Australia (including Tasmania), New Zealand

Oceania: Cook Islands, Fiji, French Polynesia, Guam, New Caledonia,
Norfolk Island, Tonga, Western Samoa

Middle East: Azerbaijan, Egypt, Iran, Israel, Jordan, Kuwait, Lebanon, Oman, 
Saudi Arabia, Syria, the United Arab Emirates, Yemen

Africa: Canary Islands, Eritrea, Ethiopia, Ghana, Ivory Coast, Kenya, Morocco,
Namibia, Nigeria, South Africa, Sudan, Zimbabwe

Terms & Conditions
Award transferability: Member may use miles for an award ticket for another person in accordance

with the Mileage Plus rules.

Award restrictions: Awards subject to capacity controls (Star Alliance Awards are Saver Awards
only). No minimum stay restrictions. Maximum stay restrictions exist per
booking rules (within 331 days of booking date). Standby is permitted only if
award is wholly on United.

Booking restrictions: Awards must be booked 24 hours in advance of travel. Advance booking of
two hours is required if the award is wholly on United.

En route stopovers: No stopovers are permitted on awards wholly within a geographic region.
Awards between regions allow one stopover. ’Round-The-World awards allow
a maximum of five stopovers.

Open jaw: Legal open jaws (open jaw length shorter than flown flight segment length) are
permitted. No stopovers are permitted.

Blackout periods: As defined by individual carriers.

Routings: Awards are for roundtrip travel. One-way travel is not permitted. Backhauls
(backtracking routings) are not permitted, except as required by routing
restrictions. Side trips are not permitted on a single award. ’Round-The-World
routing is defined as one Pacific and one Atlantic crossing; you must use legal
routings as defined in pricing rules and continue travel in the same direction.
Involuntary re-routing permitted on Star Alliance carriers only. If award travel
crosses a geographic area to reach another region, member is subject to the
higher of the two award levels. Most direct routing applies.

Waitlisting: Permitted only on United. Not permitted on other Star Alliance airlines.

Name change: Not permitted.

Children: No discount is available for children or infants.

Changes after ticketing: Permitted before departure if travel is within the same region(s). Subject to
applicable fees.

Changes during travel: Not permitted. Involuntary re-routing permitted on Star Alliance carriers only. 

Upgrades: Not permitted.

Ticket validity: Awards are valid for one year from the date of issue.

Recrediting miles: Permitted subject to applicable fees and based on Mileage Plus rules.
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United - Star Alliance Awards
How to read this table:

For a roundtrip award 
between Hawaii and Japan
(or Japan and Hawaii)
• 40,000 miles in Economy
• 60,000 miles in Business
• 90,000 miles in First

(3-cabin aircraft)

* via North America
** Direct

(not via North America)
*** via Atlantic
A Lower award exists for an 

all-bmi itinerary
B Lower awards exist for an

all-United itinerary

40
Hawaii 60

90

Japan

25 35 35 35 35 50 50 60 60 60 80 *** 60 80 75 80 N/A
North America 40 60 60 60 60 80 80 90 90 90 120 *** 90 120 115 120 N/A

60 80 80 80 80 100 100 120 120 120 160 *** 120 150 140 160 N/A

35 N/A 35 35 35 50 50 40 40 60 80 *** 60 80 75 80 N/A
Hawaii 60 N/A 60 60 60 80 80 60 60 90 120 *** 90 120 115 120 N/A

80 N/A 80 80 80 100 100 90 90 120 160 *** 120 150 140 160 N/A

35 35 N/A 35 35 50 50 60 60 60 80 *** 60 80 80 80 N/A
Caribbean 60 60 N/A 60 60 80 80 90 90 90 120 *** 90 120 120 120 N/A

80 80 N/A 80 80 100 100 120 120 120 160 *** 120 150 160 160 N/A

35 35 35 25 25 35**/50 50 60 60 60 80 *** 60 80 75 80 N/A
Central America 60 60 60 40 40 60**/80 80 90 90 90 120 *** 90 120 115 120 N/A

80 80 80 60 60 80**/100 100 120 120 120 160 *** 120 150 140 160 N/A

35 35 35 25 25 25 50 60 60 60 80 *** 60 80 75 80 N/A
Latin America 60 60 60 40 30 30 80 90 90 90 120 *** 90 120 115 120 N/A

80 80 80 60 40 40 100 120 120 120 160 *** 120 150 140 160 N/A

50 50 50 35**/50 25 25 70 90 90 90 120 *** 80 110 80 110 N/A
South America 80 80 80 60**/80 30 30 100 120 120 120 140 *** 120 140 120 140 N/A

100 100 100 80**/100 40 40 130 150 150 150 180 *** 150 180 150 180 N/A

50 50 50 50 50 70 20 A 70/90* 70/90* 70/90* 60 100* 90 40 60 N/A
Europe 80 80 80 80 80 100 40 105/135* 105/135* 105/135* 80 120/140* 135 60 75 N/A

100 100 100 100 100 130 N/A 140/170* 140/170* 140/170* 100 150/170* 170 80 100 N/A

60 40 60 60 60 90 70/90* 15 20 40 B 50 50 70 50 70 N/A
Japan 90 60 90 90 90 120 105/135* coach 30 60 70 75 90 75 90 N/A

120 90 120 120 120 150 140/170* only 40 80 90 100 120 100 120 N/A

60 40 60 60 60 90 70/90* 20 20 40 B 50 50 70 50 70 N/A
North Asia 90 60 90 90 90 120 105/135* 30 30 60 70 75 90 75 90 N/A

120 90 120 120 120 150 140/170* 40 40 80 90 100 120 100 120 N/A

60 60 60 60 60 90 70/90* 40 B 40 B 20 40 50 70 50 70 N/A
South Asia 90 90 90 90 90 120 105/135* 60 60 30 60 75 90 75 90 N/A

120 120 120 120 120 150 140/170* 80 80 40 80 100 120 100 120 N/A

80 *** 80 *** 80 *** 80 *** 80 *** 120 *** 60 50 50 40 N/A 40 50 N/A N/A N/A
Central Asia 120 *** 120 *** 120 *** 120 *** 120 *** 140 *** 80 70 70 60 N/A 60 70 N/A N/A N/A

160 *** 160 *** 160 *** 160 *** 160 *** 180 *** 100 90 90 80 N/A 80 90 N/A N/A N/A

60 60 60 60 60 80 100* 50 50 50 40 20 20 80 100 N/AAustralia – 90 90 90 90 90 120 120/140* 75 75 75 60 30 40 120 130 N/ANew Zealand 120 120 120 120 120 150 150/170* 100 100 100 80 40 50 150 160 N/A

80 80 80 80 80 110 90 70 70 70 50 20 20 80 100 N/A
Oceania 120 120 120 120 120 140 135 90 90 90 70 40 30 120 130 N/A

150 150 150 150 150 180 170 120 120 120 90 50 40 150 160 N/A

75 75 80 75 75 80 40 50 50 50 N/A 80 80 N/A 70 N/A
Middle East 115 115 120 115 115 120 60 75 75 75 N/A 120 120 N/A 90 N/A

140 140 160 140 140 150 80 100 100 100 N/A 150 150 N/A 120 N/A

80 80 80 80 80 110 60 70 70 70 N/A 100 100 70 N/A N/A
Africa 120 120 120 120 120 140 75 90 90 90 N/A 130 130 90 N/A N/A

160 160 160 160 160 180 100 120 120 120 N/A 160 160 120 N/A N/A

200
’Round-The-World N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 300

400


