& UNITED

Contract of Carriage Reference Guide

Note: Click on any chapter below to go directly there, enable the Navigation pane, or
use the “search” feature in Acrobat.

1. Tariff Application ... 02
2. DefiNitiONS ....covviiiiiie e 04
3. Refusal to Transport Passengers ........ccccccveeeviiiiiieieeieneeine 07
4. Electronic Surveillance of Passengers and Baggage ............ 09
5. Children as Passengers .......c.cccccvoreiiiiiiieiee e e 09
6. Inflight Entertainment ...............oo i, 11
7. TICKEEING vt e e e 12
8. RESErVAtiONS .......ooiiviiiiiie 15
9. FAIES .ot 16
10. Baggage ACCEPTANCE .......cooviiieiiiiieii i e 19
11. Failure to Operate on Schedule or Failure to Carry ............ 26
12. Denied Boarding Compensation .............ccccoeiviieienein i 29
13, REIOULING ©ooviiii ettt e s 32
14, RefUNAS ..o 33
15, FBES oot 37
16. UNITEA EXPIeSS ..ovvivieii ettt e e e e 42

United Airlines, Inc. Updated: 1/15/2007



AREA: US TARI FF: DGR CXR: UA RULE: 0001

APPLI CATI ON CF TARI FF

A RULES I N THI S TARI FF CONSTI TUTE THE CONDI TI ONS UPON WHI CH UA
TRANSPORTS OR AGREES TO TRANSPORT, AND ARE EXPRESSLY AGREED TO BY THE
PASSENGER TO THE SAME EXTENT AS | F SUCH RULES WERE | NCLUDED AS

CONDI TIONS | N THE CONTRACT OF CARRI AGE.

B) | NTERNATI ONAL TRANSPORTATI ON SHALL BE SUBJECT TO THE RULES RELATI NG
TO LI ABI LI TY ESTABLI SHED BY, AND TO ALL OTHER PROVI SI ONS OF, THE
CONVENTI ON FOR THE UNI FI CATI ON OF CERTAI N RULES RELATING TO

| NTERNATI ONAL TRANSPORTATI ON BY Al R, SI GNED AT WARSAW OCTOBER 12,

1929, OR SUCH CONVENTI ON AS AMENDED, WHI CHEVER MAY BE APPLI CABLE TO THE
TRANSPORTATI ON HEREUNDER.  ANY PROVI SIONS OF THESE RULES WHICH | S

| NCONSI STENT W TH ANY PROVI SI ON OF THE SAI D CONVENTI ON SHALL, TO THAT
EXTENT, BUT ONLY TO THAT EXTENT, BE | NAPPL|I CABLE TO | NTERNATI ONAL
TRANSPORTATI ON.

C) CHANGES IN RULES, FARES, AND CHARCGES EXCEPT AS OTHERW SE PROVI DED
W THI N SPECI FI C FARE RULES, TRANSPORTATION IS SUBJECT TO THE RULES,
FARES, AND CHARCES I N EFFECT ON THE DATE ON WHI CH THE TI CKET | S | SSUED.
"WRI TE YOUR O\N' TYPE TI CKETS WHI CH ARE BI LLED TO THE PASSENGER ONLY
AFTER USE ARE CONSI DERED TO BE | SSUED ON THE DATE OF USE. PURCHASE OF
A PREPAI D TI CKET ADVI CE (PTA) CONSTI TUTES PURCHASE AND | SSUANCE OF A
TI CKET FOR THE PURPOSE OF THI S RULE PROVI DED THE PTA IS PURCHASED I N
ACCORDANCE W TH THE RESERVATI ON AND PURCHASE REQUI REMENTS WHI CH APPLY
TO THE FARE. ALL PROVISIONS WTHI N THI S RULE APPLI CABLE TO TI CKETS
APPLY TO PTAS. THE PROVI SIONS OF THI'S RULE APPLY ONLY TO THE PASSENGER
TO WHOM THE TI CKET WAS ORI G NALLY | SSUED.

1) I'F, AFTER A TICKET HAS BEEN | SSUED AND BEFORE ANY PORTI ON THEREOF
HAS BEEN USED, EI THER A DECREASE | N THE FARES OR CHARGES APPLI CABLE TO
THE TRANSPORTATI ON SHOAN ON THE Tl CKET BECOVES EFFECTI VE, OR A NEW FARE
(UNLESS THAT NEW FARE- SUCH AS A CERTAIN LI M TED SALE TI ME PROMOTI ONAL
FARE-1S  SPECI FI CALLY EXEMPTED FROM THI S PROVI SI ON) FOR WHI CH THE
PASSENGER CAN QUALI FY | S ADDED BETWEEN THE PO NTS SHOWN ON THE TI CKET,
THE FULL AMOUNT OF THE DI FFERENCE | N FARES W LL BE REFUNDED AND ANY
APPLI CABLE SERVI CE CHARCGES WAI VED (EXCEPT AS SPECIFIED IN TH S RULE),
PROVI DED:

A) THERE |'S NO CHANGE I N ORI GI N, DESTI NATI ON, STOPOVER
POl NT(S)/ FLI GHT('S)/ DATES(S) SHOWN ON THE ORI GI NAL TI CKET;

B) WHERE THE DECREASED FARES OR CHARGES OR THE NEW FARES BEARS A
FI RST DATE ON WHI CH TI CKETS MAY BE | SSUED, THE ORI G NATING FLIGHT IS
NOT EARLI ER THAN THE FI RST DATE WHI CH WOULD BE ALLOWED AFTER NEETI NG
ADVANCE RESERVATI ON AND Tl CKETI NG REQUI REMENTS APPLI CABLE TO THE
DECREASED FARES OR CHARGES OR TO THE NEW FARE;

C) SUBSEQUENT TO THE DECREASE | N FARES OR CHARGES OR THE ADDI TI ON
OF A NEW FARE, ALL CONDI TI ONS OF THE DECREASED FARES OR CHARGES OR THE
NEW FARE ARE MET, | NCLUDI NG BOCOKI NG CODE AND ADVANCE RESERVATI ONS AND
TI CKETI NG REQUI REMENTS.
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D) CHARGE WLL BE USD 100.00 FOR ALL -N TYPE NONREFUNDABLE FARE
TI CKETS/ UNTI CKETED PTAS PRESENTED FOR REFUND.

EXCEPTI ON 1: THE PASSENGER W LL BE G VEN THE OPTI ON OF RECEI VI NG A
REFUND ( AFTER SUBTRACTI NG THE USD 100. 00 SERVI CE CHARGE) OR RECEI VI NG
THE DI FFERENCE I N FARES I N THE FORM OF A NONREFUNDABLE M SCELLANEQUS
CHARCE ORDER (MCO) OR UA TRAVEL VOUCHER. THE USD 100. 00 SERVI CE CHARGE
WLL BE WAIVED | F THE REFUND IS | SSUED | N THE FORM OF A NONREFUNDABLE
MCO' UA TRAVEL VOUCHER. THE MCO TRAVEL VOUCHER |'S TRANSFERABLE TO
ANOTHER PERSCN, VALID FOR ONE YEAR FROM DATE OF | SSUE AND NMAY BE USED
AS PAYMENT FOR AIR TRAVEL ON UA OR UA EXPRESS ONLY. PARTIALLY USED
MCOS/ TRAVEL VOUCHERS W LL HAVE RESI DUAL VALUE. THE ENDORSEMENT BOX OF
ANY TI CKET | SSUED | N EXCHANGE FOR THE MCO TRAVEL VOUCHER REFERRED TO
ABOVE MUST CONTAI N A NON- REF AMOUNT (1 NCLUDI NG TAXES AND SURCHARGES)
EQUAL TO THE GREATER OF THE SERVI CE CHARGE APPLI CABLE TO THE FARE ON
THE TI CKET OR OF THE VALUE OF THE MCO UA TRAVEL VOUCHER THAT WAS

APPLI ED TO THE TI CKET.

EXCEPTI ON 2: THE USD 100. 00 SERVI CE CHARGE DOES NOT APPLY TO REFUNDS
UNDER THI'S RULE I F THE Tl CKET HAS AN ORI G N/ STOPOVER/ DESTI NATI ON I N
CANADA.

2) WHERE THE TI CKET HAS BEEN | SSUED BEFORE THE EFFECTI VE DATE OF A
TARI FF CONTAI NI NG AN | NCREASE | N THE APPLI CABLE FARE, THE | NCREASE W LL
NOT BE COLLECTED, PROVI DED:

A) THE ORI G NATI NG FLI GHT COUPON OF THE TI CKET WAS | SSUED FOR A
SPEC!I FI C FLI GAT AT THE FARE CONTAINED IN A TARI FF I N EFFECT ON THE DATE
OF THE TI CKET | SSUANCE ( DETERM NED BY THE VALI DATI ON STAMPED CR
| MPRI NTED ON THE TI CKET.);

B) THAT SUBSEQUENT TO THE EFFECTI VE DATE OF ANY | NCREASE I N THE
APPLI CABLE FARE:

) THE ORI G NATI NG FLI GHT IS NOT VOLUNTARI LY CHANGED, AND

1) FLI GHTS OTHER THAN THE ORI G NATI NG FLI GHT ARE NOT VOLUNTARI LY
CHANGED TO REFLECT A REVI SED ROUTI NG VI A WHI CH THE ORI G NAL FARE
CHARGED WOULD NOT HAVE BEEN APPLI CABLE.
NOTE: THESE PROVI SI ONS APPLY WHETHER OR NOT AN | NCREASE RESULTS FROM A
CHANGE I N FARE LEVEL, A CHANGE I N CONDI TI ONS GOVERNI NG THE FARE, OR A
CANCELLATI ON OF THE FARE | TSELF.

D) UA WLL BE RESPONSI BLE FOR THE FURNI SHI NG OF TRANSPORTATI ON ONLY
OVER I TS OMN LI NES. WHEN UA UNDERTAKES TO | SSUE A Tl CKET, CHECK
BAGGAGE, OR MAKE ANY OTHER ARRANGEMENTS FOR TRANSPORTATI ON OVER THE
LI NES OF ANY OTHER CARRI ER (WHETHER OR NOT SUCH TRANSPORTATI ON | S PART
OF A THROUGH SERVI CE), UA WLL ACT ONLY AS AGENT FOR SUCH OTHER
CARRI ER, AND W LL ASSUME NO RESPONSI BI LI TY FOR THE ACTS OR OM SSI ONS CF
SUCH OTHER CARRI ER.

E) FARES APPLY FOR TRAVEL ONLY BETWEEN THE PO NTS FOR WHI CH THEY ARE
PUBLI SHED. Tl CKETS MAY NOT BE | SSUED AT FARE(S) PUBLI SHED TO ANDY OR
FROM A MORE DI STANT PO NT(S) THAN THE PO NTS BElI NG TRAVELED, EVEN WHEN
| SSUANCE OF SUCH TI CKETS WOULD PRCDUCE A LOAER FARE. WHEN THROUGH OR
CONNECTI NG PASSENGERS ENPLANE AT AN | NTERVEDI ATE PO NT BETWEEN THE
ORI G N AND DESTI NATI ON SHOAN ON THEI R Tl CKETS, UA MAY REQUI RE EVI DENCE,
SUCH AS A BOARDI NG PASS, OF USE OF A PRECEDI NG FLI GHT FOR THE PORTI ON
OF THE TI CKET FROM PO NT OF ORIG N TO | NTERVEDI ATE PO NT.  ABSENT SUCH
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EVI DENCE, UA NAY REQUI RE ADDI Tl ONAL FARE COLLECTI ON FROM THE PASSENCGER
FOR ANY DI FFERENCE BETWEEN THE FARE PAID FOR THE TI CKET FROM ORIA N TO
DESTI NATI ON AND THE FARE VHI CH WOULD APPLY FROM THE | NTERMEDI ATE

BOARDI NG PO NT TO THE DESTI NATI ON.

F) NO EMPLOYEE OF UA HAS THE AUTHORI TY TO ALTER, MODI FY, OR WAl VE
ANY PROVI SI ON OF THE CONTRACT OF CARRI AGE OR OF THI S TARI FF UNLESS
AUTHORI ZED BY A CORPCRATE OFFI CER OF UA. UA APPO NTED AGENTS AND
REPRESENTATI VES ARE ONLY AUTHORI ZED TO SELL TI CKETS FOR AIR
TRANSPORTATI ON PURSUANT TO APPROVED FARES, RULES, AND REGULATI ONS OF
UA.

G SMKING I'S PROH BI TED ON ALL FLI GHTS. FEDERAL LAW PRCHI BI TS
TAMPERI NG W TH, DI SABLI NG, OR DESTROYI NG ANY SMOKE DETECTCR | NSTALLED
I N AN Al RCRAFT LAVATCRY.

H) UNI TED | NCORPORATES BY REFERENCE | NTO THI S TARI FF THE PROVI SI ONS
OF "OUR UNI TED COWM TMENT", THE CUSTOVER SERVI CE PLAN ADOPTED AND
PUBLI SHED BY UNI TED ON SEPTEMBER 15, 1999, W TH AN EFFECTI VE DATE OF
DECEMBER 15, 1999, AS IF SET FORTH HEREIN. NOTH NG I N "CQUR UNI TED
"COVM TMENT" SHALL OVERRI DE THE SPECI FI C TERMS OF UNI TED S CONTRACT OF
CARRI AGE, BUT I TS PROVI SI ONS SHALL CONSTI TUTE AN ENFORCEABLE COVM TMENT
TO UNI TED S CUSTOVERS AND PASSENGERS.

[)UNI TED W LL, UPON REQUEST, PROVI DE CUSTOMERS | NFORVATI ON RELATI NG
TO | TS OPERATI ONS OF | NTEREST TO CUSTOVERS, | NCLUDI NG BUT NOT LI M TED
TO PCLI CI ES AND PROCEDURES RELATED TO DENI ED BOARDI NG, CHANGES I N
Al RCRAFT ON A SINGLE FLIGAT WTH A SINGLE FLI GAT NUMBER; CANCELLATI ON
POLI CI ES | NVCOLVI NG FAI LURE TO USE EACH FLI GHAT SEGVENT COUPON; M LEAGE
PLUS RULES, RESTRI CTI ONS AND DATA RELATI NG TO AWARD REDEMPTI ONS;
| NFORVATI ON REGARDI NG Al RCRAFT CONFI GURATI ON, | NCLUDI NG SEAT SI ZE AND
PI TCH, AND POLI CI ES AND PROCEDURES REGARDI NG THE TREATMENT COF
PASSENGERS W TH DI SABI LI TI ES AND SPECI AL NEEDS.

DEFI NI TIONS AS USED IN THIS TARIFF OR I N TARI FFS UA RULE: 005

AS USED IN THI'S TARI FF OR I N TARI FFS MAKI NG REFERENCE HERETO, UNLESS
OTHERW SE DEFI NED:

ANI MALS- - I N ADDI TI ON TO THE USUAL CONNOTATI ON, | NCLUDES REPTI LES,
Bl RDS, POULTRY, AND FI SH.

APPL| CABLE ADULT FARE-- MEANS THE FARE VWH CH WOULD BE APPLI CABLE TO AN
ADULT FOR THE TRANSPORTATI ON EXCEPTI NG THOSE SPECI AL FARES APPLI CABLE
TO A PASSENGER S STATUS; E. G, M LITARY FARES, ADULT STANDBY, ETC.

APPLI CABLE FULL FARE--MEANS THE FULL ADULT FARE FOR THE CLASS OF
SERVI CE OR COMPARTMENT OF THE Al RCRAFT USED BY THE PASSENGER

Cl RCLE TRI P-- MEANS ANY TRI P, THE ULTI MATE DESTI NATION OF WHICH IS THE
PONT OF ORIA N, BUT WHI CH | NCLUDES A STOP AT LEAST ONE OTHER PO NT,
AND VWHICH IS NOT MADE VI A THE SAME ROUTI NG | N BOTH DI RECTI ONS.
EXAVMPLES OF Cl RCLE TRI PS:

EXAVMPLE 1: PONT 1 TO PO NT 2 ON AIRLINE A

PONT 2 TOPO NI 1 ON AIRLINE B
EXAMPLE 2: PONT 1 TOPONT 2 TO PONT 3 ON AIRLINE A
EXAMPLE 3: PONT 1 TO PONT 2 ON AlRLINE A (FI RST CLASS)
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PONT 2 TOPONT 1 ON AIRLINE A OR
ANY OTHER Al RLI NE ( COACH)

CONJUNCTI ON Tl CKET-MEANS 2 OR MORE Tl CKETS CONCURRENTLY | SSUED TO A
PASSENGER AND WHI CH TOGETHER CONSTI TUTE A SI NGLE CONTRACT OF CARRI ACE.

CONNECTI ON-- A STOP AT AN | NTERMEDI ATE PO NT OF THE ROUTE TO BE
TRAVELED, WHERE A CHANGE OF PLANES | S MADE AND WHI CH DOES NOT FALL
W THI N THE DEFI NI TI ON OF A STOPOVER.

CONTI NENTAL UNI TED STATES-- MEANS THE DI STRI CT OF COLUMBI A AND ALL
STATES OF THE UNI TED STATES OTHER THAN ALASKA AND HAWAI I .

DESTI NATI O\- - MEANS THE ULTI MATE DESTI NATI ON OF THE PASSENGER S JOURNEY
AS SHOMN ON THE TI CKET(S).

DI SABLED- - MEANS ANY | NDI VI DUAL WHO HAS A PHYSI CAL OR MENTAL | MPAI RVENT
THAT, ON A PERVANENT OR TEMPORARY BASI'S, SUBSTANTI ALLY LIM TS ONE OR
MORE MAJOR LI FE ACTIVITIES, HAS A RECORD OF SUCH AN | MPAI RVENT, OR | S
REGARDED AS HAVI NG SUCH AN | MPAI RVENT. AS USED IN THI'S DEFI NI TION, THE
PHRASE:

1) PHYSI CAL OR MENTAL | MPAI RVENT- - MEANS (1) ANY PHYSI OLOGE CAL
DI SORDER, OR CONDI TI ON, COSMETI C DI SFI GUREMENT, OR ANATOM CAL LGOSS
AFFECTI NG ONE OR MORE OF THE FOLLOW NG BODY SYSTEMS: NEUROLOG CAL,
MUSCULOSKELETAL, SPECI AL SENSE CORGANS, RESPI RATCRY | NCLUDI NG SPEECH
ORGANS, CARDI O VASCULAR, REPRCDUCTI VE, DI GESTI VE, GEN TO- URI NARY, HEM C
AND LYMPHATI C, SKIN, AND ENDOCRI NE; OR (2) ANY MENTAL OR PSYCHOLOGQ CAL
DI SORDER, SUCH AS MENTAL RETARDATI ON, ORGANI C BRAI N SYNDROVE, EMOTI ONAL
OR MENTAL | LLNESS, AND SPECI FI C LEARNI NG DI SABI LI TIES. THE TERM
"PHYSI CAL OR MENTAL | MPAI RVENT" | NCLUDES, BUT IS NOT LIM TED TO, SUCH
DI SEASES AND CONDI TI ONS AS ORTHOPEDI C, VI SUAL, SPEECH, AND HEARI NG
| MPAI RVENTS; CEREBRAL PALSY, EPILEPSY, MJSCULAR DYSTROPHY, MJLTI PLE
SCLERGCSI S, CANCER, HEART DI SEASE, DI ABETES, MENTAL RETARDATI ON,
EMOTI ONAL | LLNESS, DRUG ADDI CTI ON, AND ALCOHOLI SM

2) MAJOR LI FE ACTI VI TI ES- - MEANS FUNCTI ONS SUCH AS CARI NG FOR ONE' S
SELF, PERFORM NG MANUAL TASKS, WALKI NG SEEING HEARI NG SPEAKI NG
BREATHI NG, LEARNI NG AND WORKI NG,

3) HAS A RECORD OF SUCH | MPAI RMENT- - MEANS HAS HI STORY OF, OR HAS BEEN
CLASSI FI ED, OR M SCLASSI FI ED, AS HAVI NG A MENTAL OR PHYSI CAL | MPAI RVENT
THAT SUBSTANTI ALLY LIM TS ONE OR MORE MAJOR LI FE ACTI VI Tl ES.

4) |'S REGARDED AS HAVI NG AN | MPAI RVMENT MEANS:

A) HAS PHYSI CAL OR MENTAL | MPAI RVMENT THAT DCES NOT SUBSTANTI ALLY
LIMT MAJOR LI FE ACTI VI TI ES BUT THAT | S TREATED BY AN Al R CARRI ER AS
CONSTI TUTI NG SUCH A LI M TATI ON;

B) HAS A PHYSI CAL OR MENTAL | MPAI RVENT THAT SUBSTANTI ALLY LIM TS A
MAJCR LI FE ACTIVITY ONLY AS A RESULT OF THE ATTI TUDES OF OTHERS TOWARD
SUCH AN | MPAI RVENT; OR

C) HAS NONE OF THE | MPAI RMENTS SET FORTH IN THI'S DEFINITION BUT | S
TREATED BY AN Al R CARRI ER AS HAVI NG SUCH AN | MPAI RVENT.

DOT HAZARDOUS MATERI ALS REGULATI ONS- - MEANS THE HAZARDOUS NMATERI ALS
REGULATI ONS | SSUED BY THE MATERI ALS TRANSPORTATI ON BUREAU OF THE
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DEPARTMENT COF TRANSPORTATION I N TITLE 49 OF THE CODE OF FEDERAL
REGULATI ONS, PARTS 171 THROUGH 180 (49 CFR 171-180).

HAW - - MEANS HONOLULU, HI LO, KAHULUI, KONA, AND LI HUE, HAWAII .

| MMVEDI ATE FAM LY-- MEANS SPOUSE, DOVESTI C PARTNER, CHI LDREN, PARENTS,
SI STERS, BROTHERS, GRANDPARENTS, GRANDCHI LDREN, AUNTS, UNCLES, NI ECES,
AND NEPHEWS.

NOTE: RELATI ONSHI PS APPLY WHETHER NATURAL, ADOPTIVE, STEP, | N-LAWOR
DOVESTI C PARTNER.

| NTERCHANGE FLI GHT- - MEANS A FLI GHT OPERATED OVER THE ROUTES OF TWD CR
MORE CARRI ERS W THOUT CHANGE OF EQUI PMVENT.

I NTERLI NE- - MEANS ANY TRANSPORTATI ON WHI CH | NVOLVES CARRI AGE VI A TWO OR
MORE Al R CARRI ERS.

| NTERNATI ONAL TRANSPORTATI ON- - MEANS ANY TRANSPORTATI ON OR OTHER

SERVI CES, FURNI SHED BY ANY CARRI ER, WH CH ARE | NCLUDED W THI N THE SCOPE
OF THE TERM "I NTERNATI ONAL TRANSPCORTATI ON' AS USED I N THE CONVENTI ON
FOR THE UNI FI CATI ON OF CERTAI N RULES RELATI NG TO | NTERNATI ONAL
TRANSPORTATI ON BY Al R SI GNED AT WARSAW OCTOBER 12, 1929, OR SUCH
CONVENTI ON AS AMENDED, WHI CHEVER MAY BE APPLI CABLE TO THE

TRANSPORTATI ON HEREUNDER, AND TO WHI CH THE SAI D CONVENTI ON APPLI ES.

JET Al RCRAFT-- MEANS THE FOLLOW NG Al RCRAFT (AND SERI ES THERECF); A-319,
A-320, B-737, B-747, B-757, B-767, B-777, CRJ, ERJ, FRJ.

MAI N CABI N- - MEANS THE PASSENGER COVPARTMENT(S) OTHER THAN FI RST CLASS
OR BUSI NESS CLASS.

MAXI MUM QUTSI DE LI NEAR DI MENSI ONS- - MEANS THE SUM OF THE GREATEST
QUTSI DE LENGTH PLUS THE CGREATEST OQUTSI DE W DTH PLUS THE GREATEST
QUTSI DE HEI GHT.

M LI TARY PASSENGER- - MEANS M LI TARY PERSONNEL OF THE U.S. M LI TARY
AGENCI ES WHO ARE ON ACTI VE DUTY STATUS, OR WHO HAVE BEEN DI SCHARGED
FROM ACTI VE M LI TARY SERVI CE W THI N SEVEN DAYS OF THE DATE OF TRAVEL.

ONLI NE- - MEANS Al R TRANSPORTATI ON WHOLLY ON THE SAME CARRI ER

OPEN- JAW TRI P- - MEANS ANY TRIP WHI CH | S ESSENTI ALLY OF A ROUND TRI P OR
CIRCLE TRI P NATURE, BUT THE OQUTWARD PO NT OF DEPARTURE AND THE | NWARD
PO NT OF ARRI VAL, OR THE OUTWARD PO NT OF ARRI VAL AND | NMARD PO NT OF
DEPARTURE, ARE NOT THE SAME.

EXAMPLE OF OPEN-JAW TRI P:

PONT 1 TO PONT 2 TO PO NT 3

OQUTWARD DESTI NATI ON- - MEANS THAT STOPOVER PO NT ON THE PASSENGER S
| TI NERARY WHI CH IS FURTHEST FROM THE PASSENGER S PO NT COF ORI G N.

PROPELLER Al RCRAFT- THE FOLLOW NG Al RCRAFT (AND ALL SERI ES THEREOF):
DH2, EM2, SF3.

QUALI FI ED DI SABLED- - MEANS A DI SABLED | NDI VI DUAL WHO

1) WTH RESPECT TO ACCOMPANYlI NG OR MEETI NG A TRAVELER, USE OF GROUND
TRANSPORTATI ON, USI NG TERM NAL FACI LI TI ES, OR OBTAI NI NG | NFORVATI ON
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ABOUT SCHEDULES, FARES OR POLI CIES, TAKES THOSE ACTI ONS NECESSARY TO
AVAI L H MSELF OR HERSELF OF FACI LI TIES OR SERVI CES OFFERED BY AN Al R
CARRI ER TO THE GENERAL PUBLIC, W TH REASONABLE ACCOVMODATI ONS, AS
NEEDED, PROVI DED BY THE CARRI ER;

2) W TH RESPECT TO OBTAI NI NG A TI CKET FOR Al R TRANSPORTATI ON ON AN
AR CARRI ER, OFFERS, OR MAKES A GOOD FAI TH ATTEMPT TO OFFER, TO
PURCHASE OR OTHERW SE VALI DLY TO OBTAIN SUCH A Tl CKET,;

3) W TH RESPECT TO OBTAI NI NG Al R TRANSPORTATI ON, OR OTHER SERVI CES OR

ACCOMVODATI ONS:

A) PURCHASES OR PCOSSESSES A VALID TI CKET FOR Al R TRANSPORTATI ON ON
AN Al R CARRI ER AND PRESENTS HI MSELF OR HERSELF AT THE Al RPORT FOR THE
PURPCSE OF TRAVELI NG ON THE FLI GHT FOR WH CH THE TI CKET HAS BEEN
PURCHASED OR OBTAI NED; AND

B) MEETS REASONABLE, NONDI SCRI M NATORY CONTRACT OF CARRI AGE
REQUI REMENTS APPLI CABLE TO ALL PASSENGERS.

REROUTE- - MEANS TO | SSUE A NEW TI CKET COVERI NG TRANSPORTATI ON TO THE
SAME DESTI NATI ON AS, BUT VIA A DI FFERENT ROUTI NG THAN, THAT DESI GNATED
ON THE TI CKET, OR PORTI ON THEREOF, THEN HELD BY THE PASSENCER, OR TO
HONCR THE TI CKET, OR PORTI ON THEREOF, THEN HELD BY THE PASSENGER FOR
TRANSPORTATI ON TO THE SAME DESTI NATI ON AS, BUT VI A A DI FFERENT ROUTI NG
THAN, THAT DESI GNATED THEREON.

ROUND TRI P- - MEANS ANY TRI P, THE ULTI MATE DESTI NATION OF WHICH | S THE
PONT OF ORIA N, AND WHICH I S MADE VI A THE SAVE ROUTI NG I N BOTH

DI RECTI ONS.

EXAVMPLES OF ROUND TRI PS:

EXAMPLE OF LOCAL ROUND TRI P:

PONT 1 TO PONT 2 ON AIRLINE A
PONT 2 TOPONT 1 ON AIRLINE A
EXAVPLE OF JO NT ROUND TRI P:
PONT 1 TO PO NT 2 ON AIRLINE A
PONT 2 TO PONT 3 ON AlRLINE B
PO NT 3 TO PONT 2 ON AlRLINE B
PONT 2 TOPONT 1 ON AIRLINE A

ROUTI NG - MEANS THE CARRI ER(S) AND/ OR THE CI TI ES ANDY OR CLASS OF SERVI CE
VI A VHI CH TRANSPCRTATI ON |'S PROVI DED BETWEEN TWO PO NTS, AS SPECI FI ED
I N ANY TARI FF GOVERNED BY THI S TARI FF.

STOPOVER- - MEANS A DEL| BERATE | NTERRUPTI ON, I N EXCESS OF FOUR HOURS, OF
A JOURNEY BY THE PASSENGER AS AGREED TO I N ADVANCE BY THE CARRI ER, AT A
PO NT BETWEEN THE PLACE OF DEPARTURE AND THE PLACE OF DESTI NATI ON.

UA- - MEANS UNI TED Al R LI NES, | NC.

UA TI CKET STOCK-- MEANS Tl CKETS WHI CH ARE | MPRI NTED W TH THE CARRI ER
CODE (016) AS PART OF THE SERI AL NUVBER AND WH CH ARE | SSUED AND
VALI DATED W TH A UA VALI DATOR BY AN AUTHORI ZED UA EMPLOYEE, UA
APPO NTED TRAVEL AGENCY, OR ANY OTHER PERSON AUTHORI ZED TO | SSUE UA
Tl CKETS.

UNI TED—MEANS UNI TED Al RLI NES | NC.
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“UNI TED STATES OF AVERI CA", OR “THE UNI TED STATES", OR “THE U . S. A" OR
“THE U. S."—EACH MEANS, UNLESS OTHERW SE SPECI FI ED, THE AREA COVPRI SI NG
THE 48 CONTI GUOUS, FEDERATED STATES; THE FEDERATED DI STRI CT OF

COLUMBI A;, THE FEDERATED STATES OF ALASKA AND HAWAI | ; PUERTO RI CO, THE
U.S. VIRG N I SLANDS; AMERI CAN SAMOA; THE CANAL ZONE; CANTON, GUAM

M DWAY AND WAKE | SLANDS.

CAPACI TY LI M TATIONS UA  RULE: 0020

THE CARRI ER SHALL LIM T THE NUVMBER OF PASSENGERS CARRI ED ON ANY ONE

FLI GHT AT FARES GOVERNED BY RULES OR FARES MAKI NG REFERENCE HERETO, AND
SUCH FARES W LL NOT NECESSARI LY BE AVAI LABLE ON ALL FLIGHTS. THE
NUMBER OF SEATS WHI CH THE CARRI ER SHALL MAKE AVAI LABLE ON A d VEN

FLI GHT W LL BE DETERM NED SCLELY BY THE CARRI ER

REFUSAL TO TRANSPORT UA RULE: 0035

UA WLL REFUSE TO TRANSPORT OR W LL REMOVE AT ANY PO NT, ANY PASSENCER:

GOVERNMENT REQUEST -

A) GOVERNMENT REQUEST OR REGULATI ONS- - WHENEVER SUCH ACTION | S
NECESSARY TO COVPLY W TH ANY GOVERNMENT REGULATI ON, OR TO COVPLY W TH
ANY GOVERNMENTAL REQUEST FOR EMERCGENCY TRANSPORTATI ON | N CONNECTI ON
W TH THE NATI ONAL DEFENSE, OR WHENEVER SUCH ACTI ON | S NECESSARY OR
ADVI SABLE BY REASON OF WEATHER OR OTHER CONDI TI ONS BEYOND | TS CONTROL
(1 NCLUDI NG, BUT W THOUT LI M TATI ON, ACTS OF GOD, FORCE MAJEURE,
STRIKES, ClVIL COVWOTl ONS, EMBARGOES, WARS, HOSTILITIES, OR
DI STURBANCES) ACTUAL, THREATENED, OR REPORTED.

SEARCH OF PASSENGER -

B) SEARCH OF PASSENGER OR PROPERTY--WHO REFUSES TO PERM T SEARCH OF
H S/ HER PERSON CR PROPERTY FOR EXPLCSI VES OR A CONCEALED, DEADLY, OR
DANGEROUS WEAPON OR ARTI CLE.

PROOF OF | DENTI TY -

C) PROOF OF | DENTI TY- - WHO REFUSES ON REQUEST TO PRODUCE
| DENTI FI CATI ON WHI CH REFLECTS THE SAME FULL NAME | NFORMATI ON DI SPLAYED
ON THE TI CKETS(S).
NOTE: UA SHALL HAVE THE RIGHT, BUT SHALL NOT BE OBLI GATED, TO REQUI RE
| DENTI FI CATI ON OF PERSONS PURCHASI NG TI CKETS AND/ OR PRESENTI NG A
TI CKET(S) FOR THE PURPCSE OF BOARDI NG THE Al RCRAFT.

ACROSS | NT' L BOUNDARI ES -
D) ACROSS | NTERNATI ONAL BOUNDARI ES- - WHO | S TRAVELI NG ACROSS ANY

| NTERNATI ONAL BOUNDARY | F:

1) THE TRAVEL DOCUMENTS OF SUCH PASSENGER ARE NOT | N ORDER

2) FOR ANY REASON, SUCH PASSENGER S EMBARKATI ON FROM TRANSI T
THROUGH, OR ENTRY | NTO ANY COUNTRY FROM THROUGH, OR TO WHI CH SUCH
PASSENGER DESI RES TRANSPORTATI ON WOULD BE UNLAWFUL,;

3) SUCH PASSENGER FAI LS OR REFUSES TO COVPLY W TH THE RULES AND
REGULATI ONS OF UA.

E) SAFETY

1) IN THE FOLLOWN NG CATEGORI ES WHERE REFUSAL OR REMOVAL MAY BE
NECESSARY FCOR THE SAFETY OF THEMSELVES AND OTHER PASSENGERS:
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A) PERSONS WHOSE CONDUCT | S DI SORDERLY, ABUSIVE, OR VI OLENT
(OTHER THAN A QUALI FI ED DI SABLED PASSENGER WHOSE APPEARANCE OR
I NVOLUNTARY BEHAVI OR MAY COFFEND, ANNOY, OR | NCONVENI ENCE CREW MEMBERS
OR THEI R PASSENGER) .

B) PASSENGERS WHO ARE BAREFOOT.

C) PERSONS WHO ARE UNABLE TO SIT IN THE SEAT W TH THE SEAT
BELT FASTENED.

D) PERSONS VWHO APPEAR TO BE | NTOXI CATED OR UNDER THE | NFLUENCE
OF DRUGS. (OTHER THAN A QUALI FI ED DI SABLED | NDI VI DUAL WHOSE APPEARANCE
OR | NVOLUNTARY BEHAVI CR MAY MAKE THEM APPEAR TO BE | NTOXI CATED OR UNDER
THE | NFLUENCE OF DRUGS. )

E) PERSONS KNOWN TO HAVE A COVMUNI CABLE DI SEASE OR | NFECTI ON
VWHI CH HAS BEEN DETERM NED, BY THE U.S. SURGEON GENERAL, THE CENTER FOR
DI SEASE CONTROL, OR OTHER FEDERAL PUBLI C HEALTH AUTHORI TY KNOW.EDGEABLE
ABOUT THE DI SEASE OR | NFECTI ON, TO BE TRANSM SSI BLE TO OTHER PERSONS | N
THE NORMAL COURSE OF THE FLI GHT. | F THE PASSENGER W TH THE
COMVUNI CABLE DI SEASE COR | NFECTI ON PRESENTS A MEDI CAL CERTI FI CATE G VI NG
APPROVAL TO TRAVEL AND STATI NG ANY CONDI TI ONS FOR TRAVEL, UA SHALL
PROVI DE TRANSPORTATI ON TO THE PASSENGER UNLESS IT IS NOT FEASI BLE TO
| MVPLEVMENT THE CONDI TI ONS SET FORTH I N THE MEDI CAL CERTI FI CATE AS
NECESSARY TO PREVENT THE TRANSM SSI ON OF THE DI SEASE OR | NFECTI ON TO
OTHER PERSONS I N THE NORVAL COURSE OF THE FLI GHT.

F) PERSONS WHO HAVE A MALODCROUS CONDI TI ON ( OTHER THAN
| NDI VI DUALS QUALI FYI NG AS DI SABLED) .

G PERSONS WHO ATTEMPT TO | NTERFERE W TH ANY MEMBER OF THE
FLI GHT CREWIN THE PURSUI T OF THEI R DUTI ES.

H PERSONS WHO ARE MENTALLY DERANGED OR MENTALLY | NCAPACI TATED
VHOSE BEHAVI CR MAY BE HAZARDOUS TO HI MSELF/ HERSELF, THE CREW OR OTHER
PASSENGERS. HONEVER, UA W LL ACCEPT ESCORTED MENTAL PATI ENTS | F THE
REQUESTI NG MEDI CAL AUTHCORI TY FURNI SHES A NMEDI CAL CERTI FI CATE WHI CH
STATES THAT THE MENTAL PATI ENT NMAY BE TRANSPORTED SAFELY. THE ESCORT
MJUST ACCOVPANY THE ESCORTED PASSENGER AT ALL TI MES.

) PERSONS WHO ARE SERI QUSLY | LL, WHO CANNOT OR REFUSE TO
PROVI DE A PHYSI CI AN S WRI TTEN PERM SSI ON TO FLY.

J) PERSONS WHO VVEAR OR HAVE ON OR ABOUT THEI R PERSONS
CONCEALED OR UNCONCEALED DEADLY OR DANGERCOUS WEAPONS; PROVI DED HOWEVER,
THAT UA WLL CARRY PASSENGERS WHO MEET THE QUALI FI CATI ONS AND
CONDI TI ONS ESTABLI SHED I N F. A R 108. 219.

K) MANACLED PERSONS | N CUSTCDY OF LAW ENFORCEMENT PERSONNEL,
OR PERSONS WHO HAVE RESI STED CR MAY REASONABLE BE BELI EVED TO BE
CAPABLE OF RESI STI NG ESCORTS.

L) UNACCOVMPANI ED PASSENGERS WHO ARE BOTH BLI ND AND DEAF,
UNLESS SUCH PASSENGER | S ABLE TO COMMUNI CATE W TH REPRESENTATI VES OF UA
BY ElI THER PHYSI CAL, MECHANI CAL, ELECTRONI C, OR OTHER MEANS. SUCH
PASSENGER MUST | NFORM UA OF THE METHOD OF COVMUNI CATI ON TO BE USED.

M PERSONS WHO WOULD REQUI RE UNUSUAL OR UNREASONABLE TYPE OF
ASSI STANCE OR MEDI CAL TREATMENT ENROUTE, CONFI RMED BY A UA PHYSI CI AN,
UNLESS ACCOMPANI ED BY A TI CKETED PASSENGER CAPABLE OF d VI NG NECESSARY
ASSI STANCE. UNI TED Al RLI NES PERSONNEL ARE NOT PERM TTED TO d VE
HYPCDERM C | NJECTI ONS.

N) PERSONS WHO ARE UNW LLI NG UNABLE TO ABI DE W TH NO- SMOKI NG
REQUI REMENTS.

F) PASSENGER S CONDUCT OR CONDI Tl ON
1) EXCEPT AS PROVIDED IN RULE 90 ( OXYGEN SERVI CE), AND
ELSEWHERE I N TH' S RULE, UA MAY REQUI RE AN ATTENDANT TO ACCOVPANY A
DI SABLED PASSENGER ONLY FOR SAFETY- RELATED REASONS AS OUTLI NED BELOW
A)  WHO | S TRAVELI NG I N AN | NCUBATOR;
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B) WHO IS TRAVELING I N A AEROSTRETCHER,

C) WHO BECAUSE OF A MENTAL DI SABILITY IS UNABLE TO
COVPREHEND OR RESPOND TO SAFETY RELATED | NSTRUCTI ONS;

D) WHO HAS BOTH A SEVERE HEARI NG AND VI SI ON | MPAI RVENT
AND WHO | S UNABLE TO ESTABLI SH A MEANS OF COVMUNI CATI ON W TH UA
PERSONNEL SUFFI CI ENT TO RECEI VE THE SAFETY BRI EFI NG

E) WHO HAS A MCBILITY | MPAI RVMENT SO SEVERE AS TO BE
UNABLE TO ASSI ST I N H S/ HER OAN EVACUATI ON.

2) CONDI TI ONS FOR ACCEPTANCE

EXCEPT AS NOTED BELOW UA WLL NOT REQU RE THAT A QUALI FI ED DI SABLED
PASSENGER PROVI DE ADVANCE NOTI CE OF HI S/ HER | NTENTI ON TO TRAVEL OR OF
H S/ HER
DI SABI LI TY AS A CONDI TI ON OF RECEI VI NG TRANSPORTATI ON.  UA WLL REQUI RE
48 HOUR ADVANCE NOTI CE AND ONE HOUR ADVANCE CHECK | N CONCERNI NG
QUALI FI ED DI SABLED | NDI VI DUALS WHO W SH TO RECEI VE ANY ONE OF THE
FOLLOW NG SERVI CES. HOWEVER, UA WLL MAKE EVERY REASONABLE EFFORT TO
ACCOVMMODATE PASSENGERS WHO FAI L TO MAKE RESERVATI ONS 48 HOURS OR CHECK-
I N ONE HOUR BEFORE DEPARTURE, BUT W LL NOT BE OBLI GATED TO DO SO

A) MEDI CAL OXYCGEN,

B) CARRIAGE OF AN | NCUBATOR (UNI TED EXPRESS MAY NOT
PROVI DE THI S SERVI CE);

C) HOOK-UP OF A RESPI RATOR/ VENTI LATOR/ KI DNEY TRANSPORT
MODULES TO THE Al RCRAFT ELECTRI CAL POWER SUPPLY (UNI TED EXPRESS NAY NOT
PROVI DE THI' S SERVI CE) ;

D) ACCOVMODATI ON OF A GROUP OF 10 OR MORE DI SABLED
I NDI VI DUALS WHO ARE TRAVELI NG AS A GROUP;

E) TRANSPORTATI ON OF ELECTRI C WHEELCHAI R OR OTHER BATTERY
POWERED ASSI STI VE DEVI CE;
NOTE: THE 48 HOUR ADVANCE NOTI CE PROVI SION IS REQUI RED ONLY ON
FLI GHTS SCHEDULED TO BE MADE W TH AN Al RCRAFT OF LESS THAN 60 SEATS FOR
VWHI CH THE DEVI CE M GHT HAVE TO BE CCOLLAPSED AND SEPARATE DANGEROUS
GO0DS PACKAG NG FOR THE BATTERY MAY BE REQUI RED;

F) AERCSTRETCHER SERVI CE (AVAI LABLE ONLY ON LI M TED BASI S
ON SOVE UNI TED EXPRESS FLI GHTS);

G REQUEST FOR ON BOARD WHEELCHAI R ON AN Al RCRAFT THAT
DOES NOT HAVE AN ACCESSI BLE LAVATORY. (MAY NOT BE AVAI LABLE ON ALL
UNI TED EXPRESS FLI GATS).

G LIABILITY

UA IS NOT LI ABLE FOR | TS REFUSAL TO TRANSPORT ANY PASSENGER OR FOR I TS
REMOVAL OF ANY PASSENGER | N ACCORDANCE W TH THE PRECEDI NG PARAGRAPHS OF
TH'S RULE, BUT SUCH CARRI ER WLL, AT THE REQUEST OF THE PASSENGER
REFUND | N ACCORDANCE W TH RULE 260 (| NVOLUNTARY REFUNDS) AS AN EXPRESS
PRECONDI TI ON TO | SSUANCE OF ANY TI CKET OR GRANTI NG OF PASSAGE BY UA
HEREUNDER, UA SHALL NOT BE RESPONSI BLE FOR COVPENSATORY OR PUNI TI VE
DAMAGES. THE PASSENGER S SALE AND EXCLUSI VE REMEDY SHALL BE RULE 260

( REFUND | NVOLUNTARY) .

ELECTRONI C SURVEI LLANCE OF PASSENGERS AND BAGGAGE UA RULE: 0040

PASSENGERS AND/ CR THEI R BAGGAGE ARE SUBJECT TO | NSPECTI ON W TH AN
ELECTRONI C DETECTOR, WTH OR W THOUT THE PASSENGER S CONSENT OR
KNOWLEDCE.
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ACCEPTANCE OF CHI LDREN UA RULE: 0050

A) ACCOVPANI ED. CHI LDREN UNDER 12 YR OLD ARE ACCEPTED FOR
TRANSPORTATI ON WHEN ACCOVMPANI ED ON THE SAME FLI GHT AND IN THE SAME
COVPARTMVENT BY A PASSENGER AT LEAST 12 YR OLD. A CHI LD UNDER 2 YEARS
OF AGE ON THE DATE OF COMMENCEMENT OF OUTBOUND TRAVEL AND NOT OCCUPYI NG
A SEAT MUST BE ACCOVPANI ED BY A PASSENGER AT LEAST 18 YEARS OF ACE AS
DESCRI BED BELOW

B) UNACCOWPAN ED.

1) UNDER 5 YR OLD - NOT ACCEPTED UNDER ANY CONDI TI ONS.

2) 5-11 YR OLD -CHILDREN 5-11 YEARS OF AGE NOT ACCOVPANI ED ON
THE SAMVE FLI GHT AND | N THE SAME COVPARTMENT BY A PASSENGER 12 YEARS OF
AGE OR OVER ARE ACCEPTED FOR TRANSPORTATI ON ONLY UNDER THE FOLLOW NG
CONDI TI ONS:

A) 5 6 OR7 YR OLD -ACCEPTED FOR ONLI NE TRANSPORTATI ON ONLY
WHEN THROUGH SERVI CE | S PROVI DED W THOUT CHANGE OF Al RCRAFT. THE CHI LD
MUST BE BROUGHT TO THE Al RPORT OF DEPARTURE BY A PARENT OR RESPONSI BLE
ADULT WHO REMAI NS W TH THE CHI LD UNTI L ENPLANED, AND WHO MJUST FURNI SH
UA W TH SATI SFACTORY EVI DENCE THAT THE CHI LD WLL BE MET BY ANOTHER
PARENT CR RESPONSI BLE ADULT UPON DEPLANI NG AT CHI LD S DESTI NATION. THE
CH LD WLL NOT BE ACCEPTED | F THE FLIGHT(S) ON WHI CH THE CHI LD HOLDS A
RESERVATI ON | S EXPECTED TO TERM NATE SHORT OF, OR BYPASS THE CHI LD S
DESTI NATI ON.
B) 8-11 YR OLD—ACCEPTED FOR ONLI NE TRANSPORTATI ON OR

| NTERLI NE TRANSPORTATI ON PROVI DED SPACE HAS BEEN CONFI RVMED TO THE FI RST
PO NT OF STOPOVER OR TO FI NAL DESTI NATI ON.

EXCEPTI ON:  NOT' ACCEPTED WHEN AN ONLI NE OR | NTERLI NE CONNECTI NG

FLIGHT | S THE LAST FLI GHT OF THE DAY SCHEDULED TO DEPART FROM THE

CONNECTI NG PO NT TO THE CHI LD S NEXT STOPOVER OR CONNECTI NG

PO NT. FURTHER, SUCH CHI LDREN W LL NOT BE ACCEPTED |F THE LAST

NONSTOP OR THROUGH SERVI CE VI A ANY CARRI ER | S SCHEDULED TO DEPART

THE CONNECTI NG PO NT TO THE CHI LD S NEXT STOPOVER PO NT,

CONNECTI NG PO NT OR FI NAL DESTI NATI ON LESS THAN ONE HOUR LATER

THAN THE SCHEDULED DEPARTURE OF THE CONNECTI NG FLI GHT ON WHI CH

THE CHI LD I'S CONFI RVED. THE CHI LD WLL NOT BE ACCEPTED | F THE

FLI GHT(S) ON WHI CH THE CHI LD HOLDS A RESERVATI ON | S EXPECTED TO

TERM NATE SHORT OF OR BYPASS THE CHI LD S DESTI NATI ON.

3) 12-17 YR OLD - ACCEPTED W THOUT RESTRI CTlI ONS. HOWEVER, ESCORT
SERVI CE MAY BE REQUESTED FOR PASSENGERS 12-17 YEARS OF AGE WHO ARE
MAKI NG A CONNECTI ON ENROUTE. | N SUCH CASES, THE PASSENGER W LL BE
ACCEPTED ONLY UNDER THE CONDI TI ONS SPECI FI ED I N B) ABOVE FOR CHI LDREN
8- 11.

NOTE: FOR THE PURPOSE OF THI S RULE, ESCORT SERVI CE MEANS THAT UA
W LL PROVI DE SUPERVI SION FOR THE CH LD FROM THE TI ME OF BOARDI NG UNTI L
THE CHI LD IS MET AT THE DESTI NATI ON.

C) CHILDREN S FARES
EXCEPT AS OTHERW SE PROVI DED I N A SPECI FI C FARE RULE, FARES FOR
CHI LDREN ACCEPTED PURSUANT TO PARAGRAPHS A) AND B) ABOVE W LL BE:
1) CHI LDREN UNDER TWO YRS. OLD

A)  UA WLL ACCEPT FOR TRANSPORTATI ON, W THOUT CHARGE, NOT MORE
THAN ONE CHI LD UNDER TWO YR. OLD OF AGE, WHO DOES NOT OCCUPY A SEPARATE
SEAT, AND IS ACCOVPANI ED BY A FARE- PAYI NG PASSENGER AT LEAST 18 YEARS
OF AGE.

B) WHEN MORE THAN ONE CHI LD UNDER TWO YEARS OF ACE | S
ACCOVPANI ED BY A PASSENGER AT LEAST 18 YEARS OF AGE, EACH ADDI Tl ONAL
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CH LD MJUST OCCUPY A SEPARATE RESERVED SEAT. ANY ADDI TI ONAL CHI LDREN
UNDER TWD YEARS OF AGE W LL BE CHARGED A FARE THAT IS THE SAME FOR A
CHI LD AT LEAST TWD YEARS OF AGE, BUT LESS THAN 12 YEARS OF AGE, AS
DESCRI BED BELOW

2) CHI LDREN TWD YEARS OF AGE BUT LESS THAN TWELVE THE FARE,
UNLESS SPECI FI CALLY PUBLI SHED, FOR CHI LDREN WHO ARE AT LEAST TWD YEARS
OF AGE, BUT LESS THAN 12, AND ARE ACCOVPANI ED ON THE SAME FLI GHT IN THE
SAME COVPARTMENT BY A FARE- PAYI NG PASSENGER AT LEAST 12 YR COLD, WLL
BE THE APPLI CABLE ADULT FARE.

3) UNACCOWPANI ED CHI LDREN
THE FARE FOR CHI LDREN ACCEPTED UNDER B) ABOVE, WLL BE THE APPLI CABLE
ADULT FARE PLUS ANY SURCHARGES APPLI CABLE UNDER 4) BELOW

4) A) APPLI CABLE FOR UNACCOWPANI ED CHI LDREN 5-11: THERE W LL BE
AN UNACCOVPANI ED M NCR SERVI CE CHARGE OF USD 60. 00 FOR TI CKETS | SSUED
OV BEFORE AUGUST 31, 2006, AND USD 99.00 FOR TI CKETS | SSUED ON AFTER
Sept enber 01, 2006 ASSESSED FOR EACH ONE- WAY JOURNEY FROM THE CHI LD S
BOARDI NG PO NT TO THE PO NT OF STOPOVER OR DESTINATION. | F TWO OR MORE
CHI LDREN WHO ARE | MVEDI ATE FAM LY MEMBERS, ARE TRAVELI NG TOGETHER, ONLY
ONE UNACCOMPANI ED M NCR SERVI CE CHARGE W LL BE ASSESSED. THE SERVI CE
CHARGE WLL ALSO APPLY IF A CONNECTION IS BEI NG MADE FROM A UA FLI GHT
TO THE FLI GHT OF ANOTHER CARRI ER.

B) APPLI CABLE FOR UNACCOVPANI ED CHI LDREN 12-17 WHO REQUEST
ESCORT SERVI CE: | N ADDI TI ON TO THE FULL ADULT FARE APPLI CABLE TO SUCH
PASSENGERS, WHEN ESCORT SERVI CE |'S REQUESTED PURSUANT TO RULE 50 UA
(B) (3) ABOVE, THE ACCOVPANI ED M NOR SERVI CE CHARGE OF USD 60. 00 FOR
TI CKETS | SSUED ON BEFORE AUGUST 31, 2006 OR USD 99.00 FOR Tl CKETS
| SSUED ON/ AFTER SEPTEMBER 01, 2006 AS OUTLINED IN (C)(4)(A) ABOVE WLL
APPLY.

| NFLI GHT ENTERTAI NMVENT UA RULE 0080

UA WLL PROVI DE COVPLI MENTARY AUDI O HEADSETS FOR | NFLI GHT VI SUAL ANDY OR
AUDI O ENTERTAI NMVENT ON ALL FLIGHTS. AUDI O HEADSETS W LL BE FOR USE
DURI NG THE FLI GAT, AND MJUST BE RETURNED TO UA AT THE REQUEST OF THE

FLI GAT ATTENDANT PRI OR TO DEPLANI NG OR AT THE FI RST STOP AFTER THE

AUDI O AND/ OR VI SUAL ENTERTAI NVENT HAS BEEN COVPLETED.

PRE- PLANNED OXYCGEN SESRVI CE UA RULE 0090

PRE- PLANNED OXYCGEN SERVI CE

PASSENGERS REQUESTI NG THAT UA PROVI DE | N-FLI GHT OXYGEN SERVI CE, ON A
PRE- PLANNED BASI S, WLL BE REQU RED TO G VE UA AT LEAST 48 HOURS NOTI CE
THAT SUCH OXYGEN W LL BE NEEDED AND W LL BE REQUI RED TO CHECK-1 N FOR
THE FLI GHT AT LEAST ONE (1) HOUR BEFORE PLANNED DEPARTURE. UNI TED W LL
REQUI RE A MEDI CAL CERTI FI CATE FROM THE PASSENGER S PHYSI CI AN CERTI FYI NG
THE NEED FOR | NFLI GHT OXYGEN, WHETHER ANY SPECI AL CONDI TI ONS OR
ATTENDANTS ARE REQUI RED, AND d VE THE NMAXI MUM USAGE PER HOUR AND THE
OXYGEN FLOW RATE PER M NUTE. UA WLL MADE EVERY REASONABLE EFFORT TO
ACCOVMMODATE PASSENGERS WHO FAI L TO MEET THE 48 HOUR

RESERVATI ON NOTI FI CATI ON REQUI REMENT OR THE ONE (1) HOUR ADVANCE CHECK-
I N REQUI REMENT, BUT W LL NOT BE OBLI GATED TO DO SO. UA WLL ASSESS
EACH PASSENGER A USD 100. 00 CHARGE PER SET UP. THI S CHARGE IS NOT
SUBJECT TO ANY DI SCOUNT.
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NOTE: OXYGEN SERVI CE | S AVAI LABLE ON UNI TED Al RLINES, HOAEVER, IT IS
NOT AVAI LABLE ON UNI TED EXPRESS CARRI ERS.

CLAI M5 UA RULE 0095

CLAI M5

A TIME LI M TATI ONS
1) PERSONAL | NJURY AND DEATH
NO ACTI ON SHALL BE MAI NTAI NED FOR | NJURY TO OR DEATH OF ANY
PASSENGER UNLESS:
A) NOTI CE OF THE ALLEGED OCCURRENCE OF EVENTS RESULTI NG I N
THE CLAIM | S PRESENTED | N WRI TI NG TO THE GENERAL OFFI CES OF THE CARRI ER
ALLEGED TO BE RESPONSI BLE W THI N 90 DAYS, AND;
B) ACTI ON REGARDI NG THE CLAI M COMMENCES W THI N ONE YEAR OF
| TS ALLEGED OCCURRENCE.
2) BAGGAGE CLAI MB
NO ACTI ON SHALL BE MAI NTAI NED FOR ANY LOSS OF, OR DAMAGE TO,
OR ANY DELAY | N THE DELI VERY OF ANY PROPERTY OR BAGGAGE, OR ON ANY
OTHER CLAI M ( EXCEPTI NG ONLY PERSONAL | NJURY OR DEATH), ARI SING OUT OF
OR | N CONNECTI ON W TH TRANSPORTATI ON OF, OR FAI LURE TO TRANSPORT ANY
PASSENGER, PROPERTY, OR BAGGAGE UNLESS THE CLAIM | S REPORTED TO UA
W TH N 24 HR AND NOTI CE |'S PRESENTED I N WRI TI NG TO AN OFFI CE OF UA
W THI N 45 DAYS AFTER THE ALLEGED OCCURRENCE OF THE EVENTS G VI NG RI SE
TO THE CLAIM AND UNLESS THE ACTI ON |'S COVWENCED W THI N TWO YEARS AFTER
SUCH ALLEGED OCCURRENCE. FAI LURE TO G VE THE ABOVE NOTI CE SHALL NOT BE
A BAR | F THE CLAI MANT CAN SHOW GOOD CAUSE FOR HI S/ HER FAI LURE TO BRI NG
H S/ HER CLAIM W THI N 45 DAYS.
B) OVERCHARGES
NO CLAI M5 FOR OVERCHARGES SHALL BE VALI D AND NO ACTI ON SHALL BE
MAI NTAI NED THEREON MORE THAN TWO YEARS AFTER THE DATE OF THE SALE OF
THE TI CKET, UNLESS SUCH CLAI M OR ACTI ON | S ACCOVPANI ED BY THE PASSENGER
COUPON PORTI ON OF SAI D TI CKET.

TI CKETS - GENERAL UA RULE: 0100

A) NO PERSON SHALL BE ENTI TLED TO TRANSPORTATI ON EXCEPT UPON

PRESENTATI ON OF A VALID TI CKET. SUCH Tl CKET SHALL ENTI TLE THE PASSENGER
TO TRANSPORTATI ON ONLY BETWEEN PO NT OF ORI G N AND DESTI NATI ON, AND VI A
THE ROUTI NG DESI GNATED THEREON.

B) FLI GHT COUPONS W LL BE HONORED ONLY IN THE ORDER I N WHI CH THEY ARE
| SSUED, AND ONLY | F ALL UNUSED FLI GHT COUPONS AND THE PASSENGER COUPONS
ARE PRESENTED TOCGETHER.

C) USE OF COUPONS FROM TWO OR MORE TI CKETS | SSUED AT ROUND TRI P FARES
FOR THE PURPOSE OF Cl RCUMVENTI NG APPLI CABLE TARI FF RULES ( SUCH AS
ADVANCE PURCHASE/ M NI MUM STAY REQUI REMENT) | S NOT PERM TTED. UA AGENTS
AND AUTHCRI ZED TRAVEL AGENTS ARE PROHI Bl TED FROM | SSUI NG TI CKETS,
COMMONLY REFERRED TO AS “BACK TO BACK’, UNDER SUCH Cl RCUMSTANCES VHEN
THERE |'S OBVI OUS | NTENT TO ABUSE AND/ OR M SUSE RESTRI CTED ROUND TRI P
FARES. AGENTS FOUND | SSUI NG SUCH TI CKETS MAY BE LI ABLE FOR THE

DI FFERENCE BETWEEN THE FARE PAI D AND THE FARE FOR TRANSPORTATI ON USED.
UA HAS THE RI GHT TO DENY TRANSPORTATI ON TO PASSENGERS FOUND UTI LI ZI NG
TICKETS I N THI' S MANNER UNLESS THE DI FFERENCE BETWEEN THE FARE PAI D AND
THE FARE FOR TRANSPORTATI ON USED IS COLLECTED.
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D) A TICKET WH CH HAS NOT BEEN VALI DATED, OR WHI CH HAS BEEN ALTERED,
MUTI LI ATED OR | MPROPERLY | SSUED, SHALL NOT BE VALID.

EXCEPTI ON: WRI TE- YOUR- OWN TYPE TI CKETS W LL BE HONORED FOR
TRANSPORTATI ON W THOUT VALI DATI ON, PROVI DED THE PERSON | SSU NG SUCH
TI CKETS HAS A WRI TTEN AGREEMENT W TH THE CARRI ER SETTI NG FORTH
ACCOUNTI NG, RESERVATI ONS, AND Tl CKETI NG PROCEDURES.

E) TICKETS ARE NOT TRANSFERABLE, BUT UA IS NOT LI ABLE TO THE OMNER OF A
TI CKET FOR HONORI NG CR REFUNDI NG SUCH Tl CKET WHEN PRESENTED BY ANOTHER
PERSON.

F) THE PURCHASER OF A UA Tl CKET AND THE PASSENGER | NTENDI NG TO USE SUCH
TI CKET ARE RESPONSI BLE FOR ENSURI NG THAT THE Tl CKET ACCURATELY STATES
THE PASSENGER S NAVE. PRESENTATI ON OF A TI CKET FOR TRANSPORTATI ON ON UA
BY SOVEONE OTHER THAN THE PASSENGER NAMED THEREON RENDERS THE TI CKET
VA D. SUCH TI CKET WLL BE SUBJECT TO CONFI SCATI ON AND W LL BE

| NELI G BLE FOR ANY REFUND.

G AN ELECTRONI C TI CKET (E- TI CKET/ET) |'S THE RECORD OF AGREEMENT
MAI NTAI NED AND PROCESSED W THI N THE CARRI ER' S ELECTRONI C RESERVATI ON
SYSTEM A WRI TTEN RECEI PT |'S PROVI DED TO THE PURCHASER OF THE

ELECTRONI C TI CKET WH CH CONTAI NS A REFERENCE FOR RETRI EVI NG THE RECORD
W THI N THE CARRI ER S RESERVATI ON SYSTEM AND SUMMARY OF THE TI CKET

| NFORMATI ON.

(1) UA MAY MANDATE THE | SSUANCE OF AN ELECTRONI C TI CKET (ET)
REGARDLESS OF MARKET, CARRIER, FORM OF PAYMENT, OR CUSTOVER TYPE
(1 NCLUDI NG M LEAGE PLUS AND PARTI Cl PATI NG CARRI ER FREQUENT FLYER
MEVBERS. )

(2) EFFECTI VE FOR TI CKETS | SSUED | N THE UNI TED STATES, PUERTO RI CO AND
THE U.S. VIRG N | SLANDS, UA OR | TS AUTHORI ZED AGENT WLL COLLECT A USD
75. 00 SERVI CE CHARGE WHEN A PASSENGER VOLUNTARI LY REQUESTS THE
CONVERSI ON OF AN ELECTRONI C TI CKET (ET) TO PAPER FOR ALL ET-ELI G BLE
| TINERARI ES. THI'S SERVI CE CHARGE |'S NON- REFUNDABLE AND APPLIES I N
ADDI TI ON TO ALL OTHER APPLI CABLE CHARGES.

H EFFECTI VE FOR TI CKETS | SSUED ON AFTER 15JUNO6, UA W LL ASSESS A

$20. 00 USD FEE FOR TI CKETS PURCHASED AT ANY Al RPORT LOCATI ON W THI N THE
50 U.S. STATES AND A $15.00 USD FEE FOR Tl CKETS PURCHASED THROUGH

UNI TED RESERVATI ONS CENTERS. FEES ARE NON- REFUNDABLE AND APPLY I N

ADDI TION TO ALL OTHER APPLI CABLE CHARCES.

| ) EFFECTIVE 15JUNO6 UNI TED WLL ASSESS A USD 15.00 SERVICE FEE TO
ASSI ST WTH A VOLUNTARY CHANGE ON Tl CKETS ORI G NALLY | SSUED VI A ANY
EXTERNAL TI CKETI NG SOURCE ( TRAVEL AGENCY/ | NTERNET AGENCY/ OTHER

Al RLINE/ ETC). THE FEE APPLI ES TO DOMESTI C TRAVEL (UNI TED STATES/ PUERTO
RICO U S. VIRG N I SLANDS) AND U.S. PO NT OF SALE TO | NTERNATI ONAL

DESTI NATI ONS. THE FEE |'S NON- REFUNDABLE AND APPLIES IN ADDI TION TO ALL
APPL| CABLE CHARCES.

TICKET VALIDITY UA RULE: 0105

A) PERIOD OF VALIDI TY
(1) EXCEPT AS PROVIDED I N PARAGRAPH C) 1) BELOW A REFUNDABLE
ORI G NAL TICKET OR COVWPLETELY REI SSUED PUBLI SHED FARE TI CKET WLL BE
VALI D FOR TRANSPCRTATI ON FOR ONE YEAR FROM THE DATE ON WHI CH
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TRANSPORTATI ON COMVENCES AT THE PO NT OF ORI G N DESI GNATED ON THE
ORIG NAL TICKET OR, IF NO PORTION OF THE TICKET IS USED, FROM THE
DATE OF | SSUANCE OF THE ORI G NAL OR REI SSUED Tl CKET WHI CHEVER | S
LATER. WHEN AN UNUSED PUBLI SHED FARE TI CKET | S COVPLETELY REI SSUED,
THE NEW TI CKET VALIDI TY ON THE REI SSUED TI CKET W LL BE DETERM NED
FROM THE DATE THE TI CKET WAS REI SSUED.

(2) NON- REFUNDABLE FARES: TI CKETS HAVE NO VALUE AFTER TI CKETED

DEPARTURE DATE.

Exception: Wen the passenger cancels the ticketed flight
reservations prior to the ticketed departure
date, the ticket will be valid for transportation
for one year fromthe date of issuance of the
original ticket. OGtherw se, the ticket has no
val ue after ticketed departure date.

B) EXTENSI ON OF VALIDI TY

1) IF THE PASSENGER | S PREVENTED FROM USI NG THE TI CKET, OR A
PORTI ON OF THE TI CKET, DURI NG THE PERI OD OF VALIDI TY SPECI FIED I N
PARAGRAPH A) ABOVE OR THE PERI OD OF VALI DI TY APPLI CABLE TO AN EXCURSI ON
OR SPECI AL FARE, DUE TO LACK OF SPACE OR FLI GAT CANCELLATION, THE
TICKET WLL REVAIN VALI D UNTIL SPACE CAN BE PROVI DED ON A SCHEDULE
COVPARABLE TO THE SCHEDULE THAT THE PASSENGER HAD REQUESTED.

2) |F THE PASSENGER |'S UNABLE TO COMMENCE OR CONTI NUE HI S/ HER
TRAVEL DUE TO PERSONAL | LLNESS OR PHYSI CAL | NCAPACI TY, OR THE | LLNESS
OR PHYSI CAL | NCAPACI TY OF A MEMBER OF HI S/ HER | MVEDI ATE FAM LY, OR OF
AN ASSOCI ATE W TH WHOM HE/ SHE | S TRAVELI NG, UA W LL EXTEND THE PERI CD
OF VALIDI TY BEYOND THE ORIG NAL LIMT NOT TO EXCEED 30 DAYS. THE
| LLNESS OR | NCAPACI TY MUST BE CERTI FI ED I N WRI TI NG BY A PHYSI ClI AN,
SPECI FYI NG THAT THE PASSENGER | S PREVENTED FROM COVPLETI NG HI S/ HER
JOURNEY PRI OR TO THE EXPI RATION OF THE ORIG NAL TIME LIM T BECAUSE OF
SUCH CI RCUMSTANCES. THE CERTI FI CATE MJUST BE SURRENDERED TO UA, AND THE
TI CKET AND ALL COUPONS AFFECTED MUST BE ENDORSED BY AN AUTHORI ZED UA
TI CKET AGENT TO | NDI CATE THAT AN EXTENSI ON HAS BEEN GRANTED.

NOTE: THE ABOVE PROVI SI ONS W LL ALSO APPLY | F THE PASSENGER | S UNABLE
TO COMMENCE OR CONTI NUE HI S/ HER TRAVEL DUE TO THE DEATH OF A MEMBER OF
H S/ HER | MMEDI ATE FAM LY, OR AN ASSCCI ATE W TH WHOM HE/ SHE | S

TRAVELI NG. THE DEATH MUST BE CERTI FI ED I N WRI TI NG BY A PHYSI ClI AN,
SPECI FYI NG THAT THE PASSENGER | S PREVENTED FROM COVPLETI NG HI S/ HER
JOURNEY PRI OR TO THE EXPI RATION OF THE ORIG NAL TIME LIM T BECAUSE OF
SUCH CI RCUMSTANCES. | N THE CASE OF DEATH, A COPY OF THE DEATH

CERTI FI CATE SHALL BE PRESENTED TO UA.

3) WAI VERS FOR JURY DUTY SUMMONS/ SUBPOENA
WHEN PASSENGERS ARE CALLED TO JURY DUTY OR RECEI VE A SUBPOENA WHI CH
CONFLI CTS W TH THE TRAVEL DATES, UA WLL EXTEND VALIDI TY COF TI CKET
AND/ OR WAl VER REQUI REMENTS AS NOTED BELOW
A) UA WLL EXTEND TI CKET VALIDI TY BEYOND THE ORIG NAL LIM T NOT
TO EXCEED 30 DAYS.
B) WAl VER OF SPECI AL FARE PROVI SI ONS:
) WHEN TRANSPORTATI ON HAS NOT COMVENCED FROM PO NT OF ORIG N
AA) CGROUP FARES: PASSENGERS MAY TRAVEL W TH A SUBSEQUENT
GROUP TRAVELI NG ON THE SAME TYPE OF FARE. ADVANCE
RESERVATI ON/ Tl CKETI NG SERVI CE CHARGE/ NON- CHANGEABLE PROVI SI ONS W LL BE
WAI VED. | NDI VI DUAL TRAVEL W LL BE PERM TTED ONLY | N ACCORDANCE W TH
APPLI CABLE TARI FF RULES OF THE GROUP FARE.
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BB) | NDI VI DUAL FARES: PASSENGERS W LL BE PERM TTED TO TRAVEL
ON SUBSEQUENT FLI GHTS. ADVANCE RESERVATI ON/ TI CKETI NG SERVI CE
CHARGE/ NON- CHANGEABLE PROVI SI ONS AND LI M TED SEAT REQUI REMENTS W LL BE
WAl VED.
NOTE: TRAVEL WLL NOT BE PERM TTED ON A DAY OR AT A TI ME WHEN THE FARE
'S NOT APPLI CABLE FOR TRAVEL, NOR WLL TRAVEL BE PERM TTED TO COMVENCE
AT A FARE THAT HAS EXPI RED.
1) WHEN TRAVEL HAS COMMENCED FROM PO NT OF ORI A N, PASSENGER
W LL BE PERM TTED TO RETURN ON AN EARLI ER/ LATER FLI GHT. GROUP TRAVEL,
RESERVATI ON/ Tl CKETI NG SERVI CE CHARGE/ NON- CHANGEABLE PROVI SI ONS, AND
M NI MUM MAXI MUM STAY REQUI REMENTS W LL BE WAl VED.
C) ANY EXTENSI ON OF TI CKET VALIDI TY OR WAl VED RESTRI CTI ON W LL
ALSO APPLY TO | MVEDI ATE FAM LY MEMBERS AND TO TRAVELI NG COVPANI ON( S) .
D) THE PASSENGER MUST SUBM T A COPY OF JURY SUMMONS OR SUBPCENA
VWHI CH ARE I N CONFLI CT WTH THE TRAVEL DATES. | F A SATI SFACTORY PROCF
'S NOT SUBM TTED, THE PASSENGER MJUST PAY THE FARE APPLI CABLE TO THE
TRANSPORTATI ON ACTUALLY USED. THE PASSENGER MAY LATER SUBM T A REFUND
APPL| CATI ON W TH SUPPORTI NG PROCF.
E) | F Cl RCUMSTANCES REQUI RE THE PASSENGER TO STOP OVER AT AN
| NTERVEDI ATE PO NT, ONE STOPOVER W LL BE PERM TTED AT NO ADDI Tl ONAL
COST.
F) THE PASSENGER W LL BE ACCOMMCODATED ONLY | N THE CLASS OF
SERVI CE, |.E. FIRST CLASS/ COACH COMPARTMENT, AS ORI G NALLY TI CKETED.
4) VI A ALL -N TYPE NONREFUNDABLE FARES, NO WAI VERS TO FARE RULES
DUE TO | LLNESS/ JURY DUTY/ SUBPOENA W LL APPLY.

C) SPECI AL FARE PROVI SI ONS

THE PROVI SI ONS BELOW W LL APPLY TO FARES THAT ARE SUBJECT TO GROUP
TRAVEL REQUI REMENTS, AND/ OR RESERVATI ONS OR TI CKETI NG TI ME LI M TATI ONS,
ANDY OR M NI MUM OR MAXI MUM STAY REQUI REMENTS.

1) PERIOD OF VALIDI TY
WHEN A TI CKET | NCLUDES AN EXCURSI ON OR SPECI AL FARE HAVI NG A SHORTER
PERI CD OF VALIDI TY THAN ONE YEAR, THE SHORTER PERI OD OF VALIDI TY WLL
APPLY ONLY TO THE EXCURSI ON OR SPECI AL FARE TRANSPORTATI ON.

2) EXTENSI ON OF VALID TY
SEE PROVI SI ONS | N PARAGRAPH B) ABOVE.

3) WAl VER OF SPECI AL FARE RESTRI CTI ONS
A) WHEN A PASSENGER TRAVELI NG AT AN EXCURSI ON OR SPECI AL FARE
| S PREVENTED FROM TRAVELI NG | N ACCORDANCE W TH THE TERMB OF THE
APPLI CABLE TARI FF DUE TO THE PASSENGER S | LLNESS, | NJURY, OR PHYSI CAL
| NCAPACI TY; OR DUE TO THE DEATH, |LLNESS, |NJURY, OR PHYSI CAL
| NCAPACI TY OF A MEMBER OF HI S/ HER | MVEDI ATE FAM LY, THE PASSENGER W LL
BE PERM TTED TO TRAVEL ACCORDI NG TO THE PROVI SI ONS BELOW  ( SEE ALSO
PARAGRAPH B) BELOW)
1) WHEN TRANSPORTATI ON HAS NOT COMMENCED FROM PO NT OF

ORI G N AND TRAVEL | S:

AA)  GROUP TRAVEL: THE PASSENGER W LL BE PERM TTED TO
TRAVEL W TH A SUBSEQUENT GROUP TRAVELI NG ON THE SAME TYPE OF FARE ON
WH CH THE PASSENGER WAS ORI G NALLY Tl CKETED, W THOUT REGARD TO ANY
M NI MUM RESERVATI ONS OR TI CKETING LIM T. THE PASSENGER W LL NOT BE
PERM TTED TO COMVENCE TRAVEL | NDI VI DUALLY UNLESS | N ACCORDANCE W TH THE
APPL| CABLE TARI FF.

BB) | NDIVIDUAL TRAVEL: THE PASSENGER W LL BE PERM TTED
TO COVWENCE TRAVEL ON A SUBSEQUENT FLI GHT W THOUT REGARD TO ANY M NI MUM
RESERVATI ON, OR TICKETING LIM T, OR MAXI MUM PASSENGER LI M TATION. THE
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PASSENGER W LL NOT BE PERM TTED TO ORI G NATE TRAVEL PRI OR TO THE
ORI G NAL DEPARTURE DATE.
NOTE: TRAVEL WLL NOT BE PERM TTED ON A DAY AT A TIME WHEN THE FARE | S
NOT APPLI CABLE FOR TRAVEL, NOR W LL TRAVEL BE PERM TTED TO COMMENCE AT
A FARE THAT HAS EXPI RED. WHEN NECESSARY THE APPROPRI ATE DI FFERENCE | N
FARE WLL BE COLLECTED FROM OR REFUNDED TO THE PASSENGER.
1) WHEN TRANSPCORTATI ON HAS COMMENCED FROM PO NT OF ORI G N
THE PASSENGER W LL BE PERM TTED TO RETURN TO THE FI NAL DESTI NATI ON ON
AN EARLI ER OR LATER FLI GHT, AS NECESSARY, W THOUT REGARD TO GROUP
TRAVEL REQUI REMENTS CR ANY M NI MUM RESERVATI ONS OR TI CKETI NG LIMT.
B) TRAVEL PERM TTED | N ACCORDANCE W TH THE PROVI SIONS | N
PARAGRAPHS A) |) AND I1) ABOVE | S ALSO SUBJECT TO THE FOLLOW NG
PROVI SI ONS:
) THE PASSENGER W LL BE ACCOVMODATED ONLY I N THE CLASS OF
SERVI CE ORI G NALLY TI CKETED.
1) | F THE Cl RCUMSTANCES REQUI RE THE PASSENGER TO STOP
OVER AT AN | NTERMEDI ATE PO NT NAMED ON THE ROUTI NG APPLI CABLE TO THE
FARE PAI D BY THE PASSENCER, ONE STOPOVER W LL BE PERM TTED AT NO
ADDI TI ONAL COST.
[11) THE PASSENGER MUST SUBM T TO UA A PHYSIClI AN S
CERTI FI CATE STATI NG THE Cl RCUMSTANCES WHI CH NECESSI TATE TRAVEL UNDER
THIS PROVISION. IN THE CASE OF DEATH OF A MEMBER OF THE PASSENGER S
| MVEDI ATE FAM LY, A COPY OF THE DEATH CERTI FI CATE SHALL BE PRESENTED TO
UA.
V) | F THE MEDI CAL CERTI FI CATE OR DEATH CERTI FI CATE |I'S NOT
AVAI LABLE AT THE TI ME THE PASSENGER IS TO TRAVEL, OR | F UA HAS REASON
TO DOUBT THE VALI DI TY OF SUCH CERTI FI CATE, THE PASSENGER W LL BE
ACCOMMODATED ONLY UPON PAYMENT OF THE FARE APPLI CABLE TO TRANSPORTATI ON
ACTUALLY USED, AND A REQUEST FOR REFUND MAY BE FI LED WTH UA. UPON
RECEI PT OF THE CLAI M FORM AND ALL SUPPORTI NG DOCUMENTS, AND AFTER
DETERM NI NG THE VALIDI TY OF THE CLAIM UA WLL REFUND TO THE PASSENCER
THE DI FFERENCE BETWEEN THE TOTAL FARE PAI D BY THE PASSENGER AND THE
AMOUNT THE PASSENGER WOULD HAVE PAI D UNDER THE PROVI SIONS OF THI S RULE.
ANY EXTENSI ON OF VALIDI TY OR RESTRI CTI ONS WAl VED W LL
ALSO APPLY TO MEMBERS OF THE | MVEDI ATE TRAVEL PARTY WHO ACCOVPANY THE
PASSENGER DESCRI BED | N PARAGRAPH C) 3) A) ABOVE.

4) WAI VER OF SERVI CE CHARGES
ALL SERVI CE CHARGES W LL BE WAI VED I N THE EVENT OF AN | LLNESS/ DEATH TO
THE PASSENCGER/ | MVEDI ATE FAM LY MEMBER ( TRAVELI NG OR NOT)/ TRAVELI NG
COVPANI ON, AS EVI DENCED BY A DEATH MEDI CAL CERTI FI CATE.
5) VIA ALL -N TYPE NONREFUNDABLE FARES, NO WAI VERS TO FARE
RULES DUE TO | LLNESS/ JURY DUTY/ SUBPCENA W LL APPLY
6) M LI TARY PERSONNEL WHO ARE ACTI VATED FOR DUTY AND | MVEDI ATE
FAM LY MEMBERS AS DEFI NED UNDER RULE 5UA WHO ARE ACCOVPANYI NG THE
QUALI FYI NG M LI TARY PASSENGER AND ARE HOLDI NG VALI D TI CKETS FOR TRAVEL
DURI NG THE DATE FOR WHI CH THEY MJST REPCRT FOR ACTI VE DUTY COR | MVEDI ATE
FAM LY MEMBERS HOLDI NG VALI D TI CKETS TO VISIT M LI TARY PERSONNEL WHO
ARE ACTI VATED FOR DUTY, MAY UPON PRESENTATION TO UA A COPY OF THE
M LI TARY ORDERS:
(A REAPPLY THE TI CKETS TO A REVI SED OR NEW
| TI NERARY, REQUALI FYI NG FOR A FARE APPROPRI ATE TO THE
| TI NERARY, AND THE TI CKETS MAY BE RElI SSUED W THOUT A
SERVI CE CHARGE, OR
(B) REFUND THE TI CKETS I N THE FORM CF A UA
TRAVEL VOUCHER OR TO THE ORI G NAL FORM OF PAYMENT
W THOUT A SERVI CE CHARGE.
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CONFI RVATI ON CF RESERVED SPACE UA  RULE: 0115

A) A RESERVATI ON FOR SPACE ON A G VEN FLIGHT IS VALI D WHEN THE

AVAI LABI LI TY AND ALLOCATI ON OF SUCH SPACE IS CONFI RVMED BY A RESERVATI ON
AGENT OF UA OR I TS AUTHORI ZED REPRESENTATI VE AND ENTERED | NTO THE

CARRI ERS RESERVATI ONS SYSTEM AT TI ME OF RESERVATI ON UA REQUI RES THE
FULL NAME CONSI STI NG OF FULL FI RST AND LAST NAME FOR EACH PASSENGER TO
BE ENTERED | NTO THE NAME FI ELD OF THE RESERVATI ON. EXCEPTION:  ONLY
ONE NAME W LL BE REQUI RED FOR RESERVATI ONS FOR PASSENGERS WHOSE
PASSPORT REFLECT ONLY ONE NAME. RESERVATI ONS WHI CH DO NOT CONTAI N THE
FULL NAME OF EACH PASSENGER W LL BE AUTOVATI CALLY CANCELLED W THI N 72
HOURS OF RESERVATI ON CONFI RMATI ON. SUBJECT TO PAYMENT OR SATI SFACTORY
CREDI T ARRANGEMENT, A VALI DATED TI CKET WLL BE | SSUED BY UA OR I TS
AUTHCRI ZED REPRESENTATI VE | NDI CATI NG SUCH CONFI RMED SPACE, PROVI DED
PASSENGER APPLI ES FOR SUCH TI CKET AT LEAST 60 M NUTES PRI OR TO THE
SCHEDULED DEPARTURE TI ME OF THE FLI GAT TO WHI CH SUCH RESERVATI ON

APPLI ES. SUCH RESERVATION | S SUBJECT TO CANCELLATI ON BY UA, W THOUT
NOTI CE, | F THE PASSENGER HAS NOT OBTAI NED A VALI DATED TI CKET SPECI FYI NG
H S/ HER CONFI RVED RESERVED SPACE AT LEAST 60 M NUTES PRI OR TO THE
SCHEDULED DEPARTURE TI ME OF THE FLI GAT TO WHI CH SUCH RESERVATI ON

APPLI ES.

PASSENGERS WHO CONTACT UNI TED OR | TS AUTHORI ZED REPRESENTATI VES FOR
TRAVEL W THI N PO NTS I N THE UNI TED STATES/ CANADA/ PUERTO RI CO U. S.

VI RG N | SLANDS MAY, AT THEI R DI SCRETI ON, HOLD RESERVATI ONS WH CH HAVE
BEEN CONFI RMED AT A UNI TED LOCATI ON W THOUT PAYMENT AT THE FARE STORED
I N THE RESERVATI ON UNTIL M DNI GHT LOCAL TI ME THE DAY FOLLOW NG THE
CONFI RVATI ON OF THE RESERVATI ON, PROVI DED NO VOLUNTARY CHANGES ARE MADE
TO THE | TI NERARY BY THE CUSTOMER, ALL FARE RULES ARE MET, AND TI CKETI NG
OCCURS BY UNI TED AIRLINES OR | TS AUTHCORI ZED REPRESENTATI VE.

EXCEPTI ON 1: WHERE RULES APPLI CABLE TO A FARE PROVI DE FOR | SSUANCE,

VALI DATI ON, OR PURCHASE OF A TI CKET MORE THAN 60 M NUTES PRI CR TO THE
SCHEDULED DEPARTURE TI ME OF THE FLI GHT TO WHI CH A RESERVATI ON APPLI ES,
THE ADVANCE TI CKETI NG LIM T SPECI FIED I N SUCH OTHER RULES W LL APPLY.

EXCEPTI ON 2: DURI NG A WORK STOPPAGE RESULTI NG FROM A STRI KE BY ONE OR
MORE OF UA'S LABOR UNI ONS, UA WLL CANCEL ONLY THOSE FLIGHTS THAT IT IS
UNABLE TO OPERATE AS A RESULT OF THE WORK STOPPAGE.

B) ONCE A PASSENGER OBTAINS A Tl CKET REFLECTI NG CONFI RVED SPACE FOR A
SPECI FI C UA FLI GAT AND DATE, EI THER FROM UA OR FROM ANY AGENT OF UA,
THE RESERVATION I'S CONFI RMED EVEN IF THERE IS NO RECORD I N UA' S
RESERVATI ONS SYSTEM

EXCEPTI ON 1: TICKETS SHALL NOT BE VALID | F RESERVATI ONS ARE CANCELLED
PURSUANT TO RULE 135, (CANCELLATI ON OF RESERVATI ONS) OR CANCELLED BY
THE PASSENGER OR HI S/ HER REPRESENTATI VE.

EXCEPTION 2: "WRI TE- YOUR- OWN' TYPE TI CKETS SHALL BE VALID ONLY IF THE
RESERVATI ON |'S RECORDED I N UA' S RESERVATI ON SYSTEM

EXCEPTI ON 3: TI CKETS WHI CH ARE REVALI DATED BY USE CF A STI CKER TO

| NDI CATE A CONFI RVED RESERVATI ON ON UA SHALL BE VALID ONLY IF A
CONFI RVED RESERVATI ON IS RECORDED I N UA' S RESERVATI ON SYSTEM
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O UA FLI GHTS ARE SUBJECT TO OVERBOOKI NG VWHI CH COULD RESULT I N THE
CARRI ER' S I NABI LI TY TO PROVI DE PREVI QUSLY CONFI RMED SPACE FOR A G VEN
FLI GAT OR FOR THE CLASS OF SERVI CE RESERVED. | N THAT EVENT, UA'S

OBLI GATI ON TO THE PASSENGER | S GOVERNED BY RULE 245 ( DENI ED BOARDI NG
COVPENSATI ON).  THE TERM " OVERBOOKI NG' MEANS THE LI M TED ACCEPTANCE OF
MORE CONFI RMED RESERVATI ONS FOR A CLASS OF SERVICE ON A d VEN FLI GAT
THAN THE SEATI NG CAPACI TY OF THAT CLASS OF SERVI CE ON THE Al RCRAFT. THE
PASSENGER SHALL NOT BE ENTI TLED TO COVPENSATORY OR PUNI Tl VE DAMAGES I N
THE EVENT OF AN OVERSELL.

CANCELLATI ON OF RESERVATI ONS UA  RULE: 0135

A UA WLL CANCEL RESERVATI ONS OF ANY PASSENGER WHENEVER SUCH ACTI ON
I S NECESSARY TO COVPLY W TH ANY GOVERNMENTAL REGULATI ON, W TH ANY
GOVERNMENTAL REQUEST FOR EMERGENCY TRANSPORTATI ON | N CONNECTI ON W TH
THE NATI ONAL DEFENSE, OR WHENEVER SUCH ACTI ON | S NECESSARY OR ADVI SABLE
BY REASON OF WEATHER, WORK STOPPACGE RESULTI NG FROM A STRI KE, OR OTHER
CONDI TI ONS BEYOND | TS CONTROL.

B) FAI LURE TO OCCUPY SPACE. | F THE PASSENCER FAI LS TO OCCUPY SPACE
WHI CH HAS BEEN RESERVED FOR HI M HER ON A UA FLI GHT, AND UA FAILS TO
RECEI VE NOTI CE OF THE CANCELLATI ON OF SUCH RESERVATI ON PRI OR TO THE
DEPARTURE OF SUCH FLI GHT; OR I F ANY CARRI ER CANCELS THE RESERVATI ON OF
ANY PASSENGER | N ACCORDANCE WTH THI S RULE, UA WLL CANCEL ALL

RESERVATI ONS HELD BY SUCH PASSENGER ON THE FLI GATS OF UA FOR CONTI NUI NG
OR RETURN SPACE, PROVI DED UA ORI G NALLY RESERVED THAT SPACE.

@) Al RPORT CHECK-IN TIME LIMTS — APPLI CABLE TO' FROM ALL PO NTS

IN THE U. S. A
UA RESERVES THE RI GHT TO CANCEL THE RESERVED SPACE, ANY PREASSI GNED
SEAT AND THE ENTI RE | TI NERARY OF ANY PASSENGER WHO FAI LS TO CHECK-I N
AND RECEI VE A BOARDI NG PASS AT LEAST THIRTY (30) M NUTES PRIOR TO
SCHEDULED DEPARTURE AND BE AVAI LABLE TO BOARD AT THE DESI GNATED
BOARDI NG GATE AT LEAST TWENTY (20) M NUTES PRI OR TO SCHEDULED DEPARTURE
OF THE FLI GHT ON WHI CH THE RESERVATI ON | S MADE.

D) PASSENGERS WHO ARE UNABLE TO PRESENT THEMSELVES FOR CHECK-IN I N
ACCORDANCE W TH THE ABOVE, DUE TO THE LATE ARRI VAL OF AN | NBOUND
CONNECTI NG FLI GHT OF UA OR ANOTHER CARRI ER, W LL BE CONSI DERED

M SCONNECTI ONS.

E) UA IS NOT LI ABLE WHEN | T CANCELS THE RESERVATI ON OF ANY PASSENGER
I N ACCORDANCE WTH THI S RULE, BUT

1) | F SUCH RESERVATI ON WAS CANCELLED PURSUANT TO PARAGRAPHS A) OR
D) OF TH S RULE, EXCEPT FOR CANCELLATI ONS DUE TO A WORK STOPPAGE
RESULTI NG FROM A STRIKE, UA WLL TAKE SUCH ACTION AS IS PROVIDED I N
RULE 240 (FAILURE TO OPERATE ON SCHEDULE OR FAI LURE TO CARRY).

2) | F SUCH RESERVATI ON WAS CANCELLED DUE TO A WORK STOPPAGE
RESULTI NG FROM A STRI KE, UA W LL REROUTE PASSENCGERS Tl CKETED ON THE DAY
OF OR PRICR TO SUCH WORK STOPPAGE VIA UA OR VI A OTHER CARRI ERS W TH
WHOM UA HAS AN AGREEMENT FOR SUCH REROUTI NG PASSENGERS Tl CKETED AFTER
ONSET OF A WORK STOPPAGE W LL BE PROTECTED ONLY OVER THE ROUTES OF UA.
IF UA IS UNABLE TO PROVI DE ALTERNATE SERVI CE ACCEPTABLE TO THE
PASSENGER, UA SHALL REFUND THE FLI GHT COUPON(S) FOR THE UNFLOWN
PORTI ON(S) | N ACCORDANCE W TH RULE 260 ( REFUNDS- | NVOLUNTARY) .
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3) | F SUCH RESERVATI ON WAS CANCELLED PURSUANT TO PARAGRAPHS B) OR
C OF THIS RULE, UA WLL REROUTE | N ACCORDANCE W TH RULE 255 ( REROUTI NG
- WHEN ALLOWED), OR WLL REFUND | N ACCORDANCE W TH RULE 270 ( REFUNDS-
VOLUNTARY) .

4)  THE REMEDI ES I N SUB- PARAGRAPH 1), 2) AND 3) ABOVE SHALL BE THE
SOLE AND EXCLUSI VE REMEDI ES FOR A PASSENGER ~ THE PASSENGER SHALL HAVE
NO CLAI M AS LAW OR EQUI TY FOR COVPENSATORY OR PUNI Tl VE DAMAGES.

F) PASSENGER S RI GHT TO CANCEL RESERVATI ONS.

NOTW THSTANDI NG ANY OTHER PROVI SI ONS OF THE CONTRACT OF CARRI AGE,
CUSTOVERS WHO PURCHASE A TICKET I N THE UNI TED STATES, WHETHER THROUGH
UNI TED RESERVATIONS, UNITED S CITY Tl CKET OFFI CES, Al RPORT TI CKET
LOCATI ONS OR UNI TED. COM MAY CANCEL THAT RESERVATI ON AND RECEI VE A FULL
REFUND FOR THE FARE PAID UP TO 24 HOURS FROM THE TI ME THE Tl CKET WAS

| SSUED.

APPL| CATI ON OF FARES - GENERAL UA RULE: 0150

FARES AND CHARGES SHALL APPLY ONLY TO Al R TRANSPORTATI ON BETWEEN THE
Al RPORTS THROUGH WHI CH THE CI TI ES NAMED | N CONNECTI ON W TH SUCH FARES
AND CHARCGES ARE SERVED BY UA OR CARRI ERS BY WHOM OR ON VWHOSE BEHALF,
SUCH FARES AND CHARGES ARE PUBLI SHED. GROUND TRANSPORTATI ON, TO OR
FROM AN Al RPORT, W LL BE ARRANGED BY THE PASSENGER, AT THEI R OMN
EXPENSE.

LOVNEST FARE AVAI LABLE UA RULE: 0151

I N MAKI NG RESERVATI ONS AND QUOTI NG FARES TO CUSTOVERS, UNI TED EMPLOYEES
W LL OFFER THE LOWEST FARE AVAI LABLE FOR WHI CH THE CUSTOMERS ARE

ELI G BLE, G VEN THE DATE, FLIGHT AND CLASS COF SERVI CE REQUESTED AND THE
MOST LOG CAL ROUTI NG

FARE CONSTRUCTI ON UA RULE: 0165

WHEN THE FARE BETWEEN ANY 2 POINTS |'S NOT SPECI FI CALLY PUBLI SHED VI A
THE DESI RED ROUTI NG, SUCH FARE SHALL BE CONSTRUCTED BY COMBI NI NG THOSE
FARES, APPLI CABLE VI A THE DESI RED ROUTI NG FROM THE PASSENGER S POl NT OF
ORI G N TO PO NT OF DESTI NATI ON, WH CH PRODUCE THE LOWEST FARE FOR THE
CLASS OF SERVI CE USED; PROVI DED, HOWEVER, THAT SUCH FARE WLL NOT
EXCEED THE LOWEST FARE DETERM NED | N ACCORDANCE W TH PARAGRAPHS 1), 2),
3), 4) AND 5) OF TH'S RULE.

NOTE: FARES MAY BE CONSTRUCTED BY COVBI NI NG END TO END | F SUCH FARES
ARE LESS THAN SPECI FI CALLY PUBLI SHED FARES VI A THE SAME ROUTI NG

PROVI DED THAT TRAVEL IS VI A THE PO NT OVER WHI CH FARES HAVE BEEN

COVBI NED.

1)  NOT USED

2)  CIRCLE-TRI P/ ROUND- TRI P MAXI MUM | F THE FARE CONSTRUCTED FOR SUCH
ROUTI NG EXCEEDS THE FARE FOR A Cl RCLE TRIP OR ROUND TRI P CONSTRUCTED
FROM THE SAME PO NT OF ORI GI N WHI CH WOULD | NCLUDE SUCH ROUTI NG, THE

Cl RCLE- TRI P OR ROUND- TRI P FARE WOULD APPLY.

3)  NOT USED

4)  MAXI MUM FARE - TRAVEL VI A THE SAME OR DI FFERENT CLASSES OF SERVI CE
A COVBI NATI ON OF FARES OF THE SAME OR DI FFERENT CLASSES OF SERVI CE ( SEE
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NOTES TO PARAGRAPH 4 BELOW MAY NOT EXCEED THE LOWEST OF THE FOLLOW NG
FARES OR COMVBI NATI ON OF FARES VI A THE SAME CARRI ER(S) BETWEEN AND VI A
THE SAVE PO NT:

A) A COMBI NATI ON OF FARES VI A THE CLASS OF SERVI CE USED FOR A
PORTI ON OF THE TRANSPORTATI ON AND FARES FOR A H GHER CLASS OF SERVI CE
FOR THE REMAI NDER OF THE TRANSPORTATI ON, OR

B) A COMVBI NATI ON OF FARES VI A H GHER CLASSES OF SERVI CE, OR

@) A THROUGH PUBLI SHED FARE VI A A H GHER CLASS OF SERVI CE, OR
EXCEPTION: A THROUGH PUBLI SHED FARE VI A A H GHER CLASS OF SERVICE TO
OR FROM A MORE DI STANT PO NT MAY NOT BE USED TO CONSTRUCT A FARE FOR AN
| NTERVEDI ATE PO NT(S) |F THERE | S A PUBLI SHED FARE FOR THE SAME HI GHER
CLASS OF SERVI CE TO OR FROM SUCH | NTERMEDI ATE PO NT(S).

D) A FARE CONSTRUCTED | N ACCORDANCE W TH PARAGRAPH 5) BELOW
NOTE:; FOR THE PURPCSE OF PARAGRAPHS A), B) AND C), FARES ARE
PUBLI SHED | N THE FOLLOW NG DESCENDI NG CLASS OF SERVI CE/ BOOKI NG CCODE
ORDER:

1) FIRST CLASS:
BOOKI NG CODE: F
2) RESTRI CTED FI RST CLASS:
BOOKI NG CODE: P
BOOKI NG CODE: A
3) BUSI NESS CLASS:
BOOKI NG CODE: C
4) RESTRI CTED BUSI NESS CLASS:
BOOKI NG CODE: D
BOOKI NG CODE: Z
5) COACH CLASS:
BOOKI NG CODE: Y
6) RESTRI CTED COACH CLASS:
BOOKI NG CODE:
BOOKI NG CODE:
BOOKI NG CODE:
BOOKI NG CODE:;
BOOKI NG CODE:;
BOOKI NG CODE:
BOOKI NG CODE:
BOOKI NG CODE:
BOOKI NG CODE:;
BOOKI NG CODE:;
BOOKI NG CODE:
BOOKI NG CODE:
BOOKI NG CODE:
5) A) CONSTRUCTI ON OF FARES FOR COMBI NATI ON OF JET AND PROPELLER
TRANSPORTATI ON | N THE SAME CLASS OF SERVICE (VI A OTHER THAN AA, AS,
BF, DL, EA, NW UA AND US.) CONSTRUCTI ON OF FARES FOR COwBI NATI ON CF
JET PROPELLER TRANSPORTATION I N THE SAME CLASS OF SERVI CE OR FOR
COMBI NATI ON OF FI RST CLASS AND COACH SERVI CE ( APPLI CABLE TO AS.)
VWHERE NO THROUGH ONE- FACTOR FARE |'S PUBLI SHED FROM PO NT OF ORIG N TO
PO NT OF DESTI NATION VI A THE ROUTE OF MOVEMENT FOR A JOURNEY | N ONE
CLASS OF SERVI CE, PARTLY ON JET Al RCRAFT AND PARTLY ON PROPELLER
Al RCRAFT, THE APPLI CABLE FARE FOR SUCH TRANSPORTATI ON W LL BE
CONSTRUCTED AS FOLLOWB: WHERE A THROUGH ONE- FACTOR FARE FOR PROPELLER
Al RCRAFT |'S PUBLI SHED FROM PO NT OF ORIG N TO PO NT OF DESTI NATION VI A
THE ROUTE OF MOVEMENT FOR THE CLASS OF SERVI CE USED, THE APPL| CABLE
FARE W LL BE THE THROUGH ONE- FACTOR FARE, PLUS THE DI FFERENCE BETWEEN
THE FARES FOR JET AND PROPELLER Al RCRAFT, FOR THE CLASS OF SERVI CE

OrxHdns<oICmzw
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USED, BETWEEN THE PO NTS WHERE JET Al RCRAFT |'S USED. FOR THE PURPCSE
OF PARAGRAPH 5) THE CLASSES OF SERVI CE ARE:

) FIRST CLASS SERVI CE

|) COACH SERVI CE OTHER THAN NI GHT COACH

1) COACH SERVI CE OTHER THAN NI GHT COACH OFF- PEAK COACH ( APPLI CABLE
TO NW)

V) NI GHT COACH SERVI CE

V) NI GHT COACH OFF- PEAK COACH ( APPLI CABLE TO NW)

ROUND- TRI P FARES UA RULE: 0170

WHEN A TICKET | S PURCHASED BEFORE THE TRANSPORTATI ON COMMENCES, OR IS
RElI SSUED PURSUANT TO RULE 255 (RERQUTI NG - WHEN ALLOWED), THE FARE
APPL| CABLE TO A ROUND TRI P BETWEEN TWO PO NTS OVER THE LI NES OF ONE OR
MORE CARRI ERS SHALL BE:

A) WHEN SPECI FI CALLY PUBLI SHED VI A THE DESI RED ROUTI NG, THE APPLI| CABLE
ROUND- TRI P FARE PUBLI SHED BY OR ON BEHALF OF SUCH CARRI ER(S) .

B) VWHEN NOT SPECI FI CALLY PUBLI SHED VI A THE DESI RED ROUTI NG, THE SUM OF
THE ONE- WAY FARES APPLI CABLE TO THE RESPECTI VE ONE- WAY SEGVENTS.

CIRCLE-TRIP FARES UA RULE: 0175

VWHEN A TI CKET | S PURCHASED BEFORE THE TRANSPORTATI ON COMMVENCES, OR IS
RElI SSUED PURSUANT TO RULE 255 ( REROUTI NG - WHEN ALLOWED), THE FARE
APPLI CABLE TO A CIRCLE TRI P VI A PARTI Cl PATI NG CARRI ERS SHALL BE THE SUM
OF FIFTY PERCENT OF THE APPLI CABLE ROUND- TRI P FARES FOR THE RESPECTI VE
SEGVENTS.

STOPOVERS UA RULE: 0180

A) STOPOVERS W LL BE PERM TTED ONLY UPON PAYMENT OF THE COWVBI NATI ON OF
APPL| CABLE FARES, OR STOPOVER CHARGES WHEN PROVI DED ON TRANSPORTATI ON
SOLELY W THI N THE CONTI NENTAL UNI TED STATES, UNLESS THE APPL| CABLE FARE
PERM TS SUCH STOPOVERS. A STOPOVER, AS USED HEREIN, WLL OCCUR WHEN A
PASSENGER ARRI VES AT AN | NTERVEDI ATE OR JUNCTI ON TRANSFER PO NT ON A
FLI GHT OF ANY CARRI ER, AND FAI LS TO DEPART FROM SUCH | NTERMEDI ATE OR
JUNCTI ON TRANSFER PO NT ON:

1) THE FIRST FLI GHT ON WHI CH SPACE | S AVAI LABLE; OR,

2) THE FLI GHT THAT W LL PROVI DE FOR THE PASSENGER S EARLI EST
ARRI VAL AT | NTERVEDI ATE OR JUNCTI ON TRANSFER PO NT(S) OR DESTI NATI ON
PO NT, VIA THE CARRI ER AND CLASS OF SERVI CE AS SHOWN ON THE PASSENGER S
TI CKET. PROVI DED, HOWEVER, THAT IN NO EVENT WLL A STOPOVER OCCUR WHEN
THE PASSENGER DEPARTS FROM THE | NTERMEDI ATE OR JUNCTI ON TRANSFER PO NT
ON A FLIGHT SHOM I N UA'S OFFI Cl AL GENERAL SCHEDULES, AND/ OR SERVI CE
PATTERNS AS DEPARTI NG W THI N FOUR HOURS AFTER THE PASSENGER S ARRI VAL
AT SUCH PO NT.

B) ON TRANSPORTATI ON BETWEEN PO NTS I N THE CONTI NENTAL U. S./ ALASKA AND

HAWAI |, 4 STOPOVERS I N EACH DI RECTI ON W LL BE PERM TTED W THOUT CHARGE

AT | NTERMEDI ATE PO NTS ON THE APPLI CABLE ROUTI NG, UNLESS THE APPLI CABLE
TARI FF SPECI FI CALLY EXCLUDES SUCH STOPOVER.

C) ON TRANSPORTATI ON BETWEEN PO NTS | N THE CONTI NENTAL U.S. AND ALASKA,
STOPOVERS W LL BE PERM TTED W THOUT CHARGE AT ANC/ PDX/ SEA/ SFQO.

TRANSFERS UA  RULE: 0183
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A NMAXI MUM OF 4 CONNECTI ONS | N EACH DI RECTI ON ARE PERM TTED VI A ANY
PUBLI SHED FARE.

EXCEPTI ON:  BETWEEN HAWAI I AND THE CONTI NENTAL U. S./ ALASKA CONNECTI ONS
ARE NOT LIM TED VI A FARES GOVERNED BY DFR RULES 4825UA/ 4826UA/ 4830UA
4831UA AND VI A C TYPE FARES/ F/ FPS/ F1UA/ FUA FUAS/ Y/ YUA/ YUAS FARES.

ROUTI NGS UA  RULE: 0185

A) EACH FARE APPLI ES ONLY TO TRANSPORTATI ON VI A THE ROUTI NGS SPECI FI ED
I N CONNECTI ON W TH SUCH FARE.

B) A LOCAL ROUTI NG I N CONNECTI ON W TH A FARE APPLI CABLE FOR
TRANSPORTATI ON OVER THE LI NES OF UA BETWEEN ANY TWO PO NTS, SHALL BE

| NCLUDED IN A ROUTI NG | N CONNECTI ON W TH A PUBLI SHED JO NT FARE OF THE
SAME FARE BASI S CCDE WHI CH | NCLUDES TRANSPORTATI ON BETWEEN SUCH PO NTS,
UNLESS EXPRESSLY EXCLUDED FROM THE JO NT FARE ROUTI NG OR ROUTI NGS.
VWHERE MORE THAN ONE LOCAL FARE OF THE SAVME FARE BASI S CODE APPLI ES, THE
JO NT FARE SHALL APPLY ONLY VI A THE ROUTI NG SPECI FI ED | N CONNECTI ON

W TH THE LOWEST LOCAL FARE. | N THE ABSENCE OF A LOCAL FARE W TH THE
SAME FARE BASI S CODE, THE ROUTI NG APPLI CABLE TO THE LOWEST CQACH ()
FARE SHALL APPLY.

ACCEPTANCE OF BAGGAGE: CGENERAL UA RULE: 0190

A) GENERAL CONDI TI ONS OF ACCEPTANCE

UA WLL ACCEPT FOR TRANSPORTATI ON AS BAGGAGE, SUCH PERSONAL PROPERTY AS
I S NECESSARY OR APPRCPRI ATE FOR THE WEAR, USE, COVFORT, OR CONVENH ENCE
OF THE PASSENGER FOR THE PURPCSE COF THE TRI P, SUBJECT TO THE FOLLOW NG
CONDI TI ONS:

1) ALL BAGGAGE IS SUBJECT TO | NSPECTI ON BY UA; HOWEVER, THERE | S
NO OBLI GATI ON THAT UA PERFORM AN | NSPECTI ON. UA W LL REFUSE TO
TRANSPORT OR W LL REMOVE AT ANY PO NT BAGGAGE THAT THE PASSENGER
REFUSES TO SUBM T FCR | NSPECTI ON.

2) UA HAS THE RI GHT TO REFUSE TO TRANSPORT BAGGAGE ON ANY FLI GHT
OTHER THAN THE ONE CARRYI NG THE PASSENGER

3) UA WLL REFUSE TO ACCEPT PROPERTY FOR TRANSPORTATI ON WHI CH
SI ZE, WEI GHT, OR CHARACTER RENDERS | T UNSU TABLE FOR TRANSPORTATI ON ON
THE PARTI CULAR Al RCRAFT WHICH IS TO TRANSPORT I T; WHI CH CANNOT BE
ACCOMMODATED W THOUT HARM NG OR ANNOYI NG PASSENGERS; OR WHICH IS NOT
SUI TABLE OR ADEQUATELY PACKAGED TO W THSTAND ORDI NARY HANDLI NG, UNLESS
THE PASSENGER EXECUTES A RELEASE FORM

4) UA WLL NOT ACCEPT BAGGAGE OR OTHER PERSONAL PROPERTY FOR
STORACE.

5) BAGGAGE MUST BE CHECKED AT THE Al RPORT AT LEAST 30 M NUTES I N
ADVANCE COF FLI GHT DEPARTURE TI ME. | F CHECKED BAGGAGE | S ACCEPTED LESS
THAN 30 M NUTES BEFORE SCHEDULED DEPARTURE Tl ME, UA W LL BE EXCLUDED
FROM LI ABI LI TY AS DEFI NED BELOW

A) CUTOFF Tl ME FOR BAGGAGE CHECK-IN IS 30 M NUTES BEFORE
DEPARTURE FOR ALL AIRPORTS IN THE U.S. EXCEPT THE FOLLOW NG Al RPORTS
VWHI CH HAVE a 45 M NUTE CUT- OFF TI ME FOR BAGGAGE CHECK- I N:

ATL- ATLANTA GA

CLT — CHARLOTTE NC

DEN - DENVER CO

JFK — JOHN F KENNEDY Al RPORT / NEW YORK NY
LAS - LAS VEGAS NV
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LAX - LOS ANGELES CA
MCO - ORLANDO FL
ORD - OHARE AIRPORT / CHICAGO IL
PDX — PORTLAND OR
PHL - PH LADELPHI A PA
PHX — PHCEN X AZ
SEA — SEATTLE WA
SFO - SAN FRANCI SCO CA
TPA — TAMPA FL
| AD — DULLES | NTL Al RPORT / WASHI NGTON DC
B) THE PASSENGER S NAME MJUST APPEAR ON THE BAGGAGE.
C) BAGGAGE WLL NOT BE CHECKED:
) TO A PONT THAT I'S NOT ON THE PASSENGER S ROUTI NG
1) BEYOND THE PASSENGER S NEXT PO NT OF STOPOVER OR, | F THERE
'S NO STOPOVER, BEYOND THE FI NAL DESTI NATI ON DESI GNATED ON THE TI CKET.
[11) BEYOND A PO NT AT WH CH THE PASSENGER WANTS TO RECLAI M THE
BAGGAGE OR ANY PORTI ON THEREOCF.
V) BEYOND THE PO NT TO WHI CH ALL APPLI CABLE CHARGES HAVE BEEN
PAI D.
V) BEYOND A PO NT AT WHI CH THE PASSENGER IS TO TRANSFER TO A
CONNECTI NG FLI GHT, | F THAT FLIGHT IS SCHEDULED TO DEPART FROM AN
Al RPCRT DI FFERENT FROM THE ONE AT WHI CH THE PASSENGER | S SCHEDULED TO
ARRI VE.
VI) TO A PONT WH CH IS | NTERVEDI ATE TO THE PASSENGER S NEXT
PO NT OF STOPOVER, COR | F NONE, | NTERMEDI ATE TO THE FI NAL DESTI NATI ON.

6) SIZE MAXI MUMS
NO ARTI CLE WLL BE ACCEPTED | F THE MAXI MUM OUTSI DE LI NEAR DI MENSI ONS
(LENGTH WDTH  HEIGHT) EXCEED 115 IN., OR | F THE ARTI CLE WEI GHS MORE
THAN 100 1B. NO SI NGLE DI MENSI ON SHALL EXCEED 72 I N.
NOTE: THESE PROVI SI ONS DO NOT APPLY TO CERTAI N SPECI AL | TEMS SUCH AS
SPORTI NG EQUI PMENT, CABI N BAGGAGE, OR KENNELS.

7) M SCELLANEQUS | TEMS

A)  UA WLL ACCEPT SPORTI NG EQUI PMENT AS CHECKED BAGGAGE SUBJECT
TO CERTAI N CONDI TI ONS, LI M TATI ONS, AND APPLI CABLE CHARGES. | NFORVATI ON
AS TO CONDI TI ONS OF ACCEPTANCE AND CHARGES, |F ANY, WLL BE PROVI DED BY
ANY UA RESERVATI ON AGENT OR AUTHORI ZED TRAVEL AGENT.

B) UA WLL ACCEPT LIVE ANI MALS FOR CARRI AGE El THER AS CHECKED
BAGGAGE OR I N THE PASSENGER COVPARTMENT UNDER THE FOLLOW NG CONDI Tl ONS:

) SPACE MJUST BE RESERVED FOR ANl MALS | N El THER THE PASSENGER

OR CARGO COVPARTMENT. ANl MALS W THOUT RESERVED SPACE W LL BE ACCEPTED,
| F SPACE | S AVAI LABLE, ONLY AFTER THE ANI MALS FOR WHOM SPACE HAS BEEN
RESERVED HAVE BEEN ACCOVMCODATED.

1) THE ANI MAL MUST BE HARMLESS, | NOFFENSI VE, ODCRLESS, AND
REQUI RE NO ATTENTI ON DURI NG TRANSI T.

[11) THE ANI MAL MUST BE CONFI NED I N A CAGE OR CONTAI NER SUBJECT
TO | NSPECTI ON AND APPROVAL BY UA, AND MEET THE DEPARTMENT OF
AGRI CULTURE REQUI REMENTS PRI OR TO ACCEPTANCE.

V) THE PASSENGER TRANSPORTI NG THE ANI MAL MJUST MAKE ALL
ARRANGEMENTS AND ASSUME FULL RESPONSI BI LI TY FOR COVPLYI NG W TH ANY
APPLI CABLE LAWS5, CUSTOMVS, AND/ OR OTHER GOVERNMENTAL REGULATI ONS,

REQUI REMENTS, OR RESTRI CTI ONS OF THE COUNTRY, STATE, OR TERRI TORY TO
VWH CH THE ANI MAL | S BEI NG TRANSPORTED. UA WLL NOT BE LI ABLE FOR LCSS
OR EXPENSE DUE TO THE PASSENGER S FAI LURE TO COVPLY W TH THI S

PROVI SI ON, AND UA W LL NOT BE RESPONSI BLE | F ANY PET | S REFUSED PASSAGE
I NTO OR THROUGH ANY COUNTRY, STATE, OR TERRI TORY.
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V) THE PASSENGER MUST TRAVEL ON THE SAME FLI GHT AS THE ANI VAL,
UNACCOVPANI ED ANI MALS MAY BE SHI PPED AS Al R FREI GAT ONLY.
VI) KENNELS MAY BE | NTERLI NED TO STAR CARRI ERS W TH THE
EXCEPTI ON OF USAI R.
VIT) MAXI MUM KENNEL SIZE OF 115 IN. (LENGTH PLUS W DTH PLUS
HEI GHT) AND MAXI MUM VEI GHT OF 150 LB. WLL BE ACCEPTED AS CHECKED
BAGGAGE.
VI11) ONLY DOVESTI C CATS, DOGS, HOUSEHOLD BI RDS, OR SClI ENTI FI C CR
SPECI ALLY TRAI NED ANI MALS W LL BE CARRI ED | N THE PASSENGER COVPARTMENT
OF THE Al RCRAFT. THE FOLLOW NG ADDI TI ONAL RESTRI CTI ONS APPLY:
AA)  CARRIAGE OF ANIMALS IS LIM TED TO ONE ANI MAL PER
CONTAI NER EXCEPT THAT TWO HOUSEHOLD BI RDS OR TWO PUPPI ES/ KI TTENS
(M N MUM 8 WEEKS/ MAXI MUM 6 MONTHS) W LL BE PERM TTED I N A SI NGLE
CONTAI NER.  CARRIAGE | S LI M TED PER Al RCRAFT COVPARTMENT BY Al RCRAFT
TYPE.
BB) DOGS, CATS, AND HOUSEHOLD BI RDS MUST BE STORED UNDER A
SEAT DI RECTLY I N FRONT OF THE PASSENGER  THE PASSENGER W LL NOT BE
PERM TTED IN A ROW | MVEDI ATELY BEH ND A BULKHEAD, OR ADJACENT TO AN
EMERGENCY EXIT.
CC) SCI ENTI FI C OR SPECI ALLY TRAI NED ANl MALS MUST BE STORED
UNDER A SEAT DI RECTLY I N FRONT OF THE PASSENGER, OR I N A SEAT
| MMVEDI ATELY BEHI ND A BULKHEAD OR CLASS DI VI DER.  ACCEPTANCE OF THESE
ANI MALS IS SUBJECT TO PRI OR APPROVAL BY UA.
DD) CONTAI NERS STORED UNDER A SEAT MJST NOT EXCEED 17L BY 12W
BY 8H | NCHES.
EE) THE ANI MAL MUST REMAI N I N THE CONTAI NER, AND THE
CONTAI NER MJUST REMAI N CLOSED AND SEALED FROM THE TI ME OF ENTRY | NTO THE
Al RPLANE UNTI L AFTER DEPLANI NG FROM THE Al RPLANE.
NOTE: AN MALS W LL NOT BE ACCEPTED FOR CARRI AGE ON SOVE UNI TED EXPRESS
FLI GHTS.
EXCEPTI ON:  ONE DOG TRAI NED I N EXPLCSI VE DETECTI ON, SEARCH, AND RESCUE
PER CABIN W LL BE ACCEPTED WHEN PROPERLY HARNESSED AND MJUZZLED, AND
ACCOVPANI ED BY A HANDLER, FOR A CHARCGE OF USD 30. 00 EACH. THE DOG W LL
BE PERM TTED TO ACCOVPANY | TS HANDLER | NTO THE CABI N BUT MAY NOT OCCUPY
A SEAT. THE DOG AND I TS HANDLER MJUST BE ON CFFI CI AL EMERGENCY DUTY
STATUS AND SUCH OFFI Cl AL DUTY STATUS MJUST BE DOCUMENTED I N WRI TI NG TO
THE SATI SFACTI ON OF UA. SERVI CE DOGS AND OTHER APPROVED SERVI CE
ANI MALS TRAI NED TO ASSI ST DI SABLED PASSENGERS W LL BE CARRI ED W THOUT
CHARGE AND NMAY ACCOVPANY THE DI SABLED PASSENGER OR TRAI NER | NTO THE
CABI N. THESE SERVI CE ANI MALS MAY NOT OCCUPY A SEAT.
C) UA ACCEPTS MUSI CAL | NSTRUMENTS, FRAG LE OR BULKY | TEM5S AS
CABI N- SEAT BAGGAGE SUBJECT TO ADVANCE ARRANGEMENTS AND APPLI CABLE
CHARGES. BASS VI OLINS AND CELLOS W LL ONLY BE ACCEPTED AS CABI N- SEAT
BAGGAGE.
NOTE: | NFORVATI ON CONCERNI NG CONDI TI ONS OF ACCEPTANCE AND APPLI CABLE
CHARGES FCR SPECI AL | TEM5 W LL BE PROVI DED BY ANY UA RESERVATI ON AGENT
OR AUTHORI ZED TRAVEL AGENT.
D) 1) NONSPORTING FI REARMS AND AMMUNI TI ON W LL BE ACCEPTED AS
CHECKED BAGGAGE ONLY.
1) SPORTING FI REARMS AND AMMUNI TI ON W LL BE ACCEPTED AS
CHECKED BAGGAGE ONLY, AND SUBJECT TO THE FOLLOW NG CONDI Tl ONS:
AA) Rl FLES/ SHOTGUNS MJUST BE UNLOADED AND PACKED | N A HARD
S| DED LOCKED CASE. BAGGAGE CONTAI NI NG A HANDGUN(S) MUST BE LOCKED, AND
THE BAG MJUST BE OF A HARD SIDE TYPE. A DATED DECLARATI ON THAT THE
FIREARM' S) 1S NOT LOADED MUST BE SI GNED BY THE PASSENGER AND PLACED ON
THE | NSI DE OF A CASE DESI GNED SPECI FI CALLY FOR CARRYI NG
RI FLES/ SHOTGUNS, OR | NSI DE THE CONTAI NER/ SUI TCASE OF OTHER BAGGAGE.
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BB) AMVUNI TI ON MUST BE PACKED | N THE MANUFACTURER S ORI Gl NAL
PACKAGE OR SECURELY PACKED I N FI BER, WOOD, OR METAL BOXES. ELEVEN LB.
MAXI MUM W LL BE ACCEPTED.

8) FRAG LE AND PERI SHABLE | TEMS

A) UA DOES NOT ASSUME RESPONSI Bl LI TY FOR DAMAGE TO FRAG LE
ARTI CLES PRESENTED AS CHECKED BAGGAGE UNLESS APPROPRI ATELY PACKAGED I N
AN ORI G NAL FACTORY SEALED CARTON, CARDBOARD MAI LI NG TUBE OR CONTAI NER,
OR CASE DESI GNED FOR SHI PPI NG SUCH | TEMS, OR SUl TABLY PACKED W TH
PROTECTI VE | NTERNAL MATERI AL.

B) UA WLL ACCEPT FRAG LE | TEMS W THOUT APPROPRI ATE PACKAGQ NG
UPON EXECUTI ON OF A RELEASE FORM FURNI SHED BY UA WHI CH RELI EVES UA OF
LI ABILITY FOR PRI OR DAMAGE, OR FOR DAMACE TO FRAQ LE | TEMS (OF THE TYPE
| DENTI FI ED BELOW | N CHECKED BAGGAGE. SUCH EXCLUDED DAMAGE MUST RESULT
SCLELY FROM THE UNSUI TABI LI TY OF FRAG LE | TEMS AS CHECKED BAGGAGE,
AND/ OR THE | NADEQUACY OF THEI R PACKAG NG, AND NOT FROM UA' S FAI LURE TO
EXERCI SE THE ORDI NARY STANDARD COF CARE. EXECUTI ON OF THE RELEASE FORM
ALSO RELI EVES UA OF LI ABILITY FOR SPO LAGE, OR SUBSTANTI AL LOSS OF
VALUE OR POTENCY WHI CH RESULTS FROM UA' S DELAY | N DELI VERY OF CHECKED
BAGGAGE WHEN SUCH SPO LAGE RESULTS FROM THE UNSUI TABI LI TY OF SUCH | TENMS
AS CHECKED BAGGAGE, AND NOT FROM UA' S FAI LURE TO EXERCI SE THE ORDI NARY
STANDARD CF CARE. ALSO, WHEN PACKAG NG | S | NADEQUATE, THE RELEASE
APPL| ES TO LOSS OF CONTENTS FROM THE CONTAI NER WHI LE | N TRANSI T.
THE CLASSES OF | TEMS LI STED BELOW ARE DEEMED BY UA TO BE FRAGQ LE OR
PERI SHABLE, OR OTHERW SE UNSUI TABLE AS CHECKED BAGGAGE, AND ARE SUBJECT
TO THE CONDI TI ONS OF ACCEPTANCE SET FORTH ABOVE. EXAMPLES ARE BY
| LLUSTRATI ON AND NOT BY LI M TATI ON.

) ARTISTIC I TEMS - PAINTINGS, DRAW NGS, STATUES OR OTHER
SCULPTURES, PLASTICS, AND PLASTER OF PARI S MODELS AND CASTS.
1) CH NAWARE/ CERAM CS/ POTTERY (SEE ALSO GLASS) - CERAM CS,
POTS, BOALS, CROCKERY, DI SHES, GLASSES, EARTHENWARE, AND OTHER
CONTAI NERS OR ORNAMENTS MADE OF PORCELAIN OR CLAY HARDENED BY HEAT.
[11) ELECTRONI C AND MECHANI CAL | TEMS - TYPEWRI TERS, SEW NG
MACHI NES, WATCHES, CLOCKS, SENSI TI VE CALI BRATED TOOLS AND | NSTRUMENTS,
TELEVI SI ONS, RADI CS (I NCLUDI NG CI TI ZEN BAND), CALCULATORS, COWPUTER
EQUI PVENT, AUDI O AND VI DEO EQUI PMENT, ELECTRON M CROSCOPES,
ELECTROGRAPHS, AND ELECTRONI C MEDI CAL EQUI PMENT THAT | NCLUDES TUBES AND
GLASS.
V) GARMENT BAGS - GARMENT BAGS AND SUl T/ DRESS COVERS OF LI GHT,
FLI MSY PLASTI C OR VI NYL DESI GNED FOR CARRYI NG AND NOT FOR SHI PPI NG
V) GLASS - GLASSWARE, CRYSTAL, M RRORS, BOTTLES, AND ANY
LI QUI DS CONTAI NED THEREI N ( EXCLUDI NG REASONABLE QUANTI TI ES COF
TA LETRI ES), TELESCOPES, BI NOCULARS, BAROVETERS, AND EYEGLASSES AND
CONTACT LENSES THAT ARE NOT I N THEI R CASES.
VI) MJSI CAL | NSTRUMENTS AND EQUI PMENT - GUI TARS, VI OLI NS AND
VI OLAS, CELLCS, ORGANS, HARPS, DRUMS, AND AMPLI FI ERS OR SPEAKERS USED
I N CONJUNCTI ON W TH ELECTRONI C | NSTRUMENTS.
VI1) PAPER - BUSI NESS DOCUMENTS, MECHANI CAL DRAW NGS,
BLUEPRI NTS, MAPS, CHARTS, HI STORI CAL DOCUMENTS AND PHOTOGRAPHS.
VIT1) PHOTOGRAPHI C/ CI NEMATOGRAPHI C EQUI PMENT - CAMERAS ( EXCLUDI NG
ONE CAMERA PER PASSENCER), PHOTOFLASH EQUI PMENT, PHOTOMETERS,
SPECTROSCOPES, PHOTOTUBES, OR OTHER DEVI CES USI NG SENSI TI VE TUBES OR
PLATES.
I X) RECREATI ONAL AND SPORTI NG GOODS - TENNI' S RACKETS, FI SHI NG
RODS, SCULLS, SURFBOARDS, SAI LBOARDS, VAULTI NG POLES, SCUBA- DI VI NG
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MASKS AND PRESSURE GAUGES, SCOPES, AND SPORTI NG TROPHI ES SUCH AS ANl VAL
HORNS AND ANTLERS.
X) M SCELLANEQUS | TEMS - UNCRATED/ UNPROTECTED/ UNSUI TABLE

| TEMS, COSMETI C CASES, HAT BOXES, AND W G BOXES.
NOTE: | NFORVATI ON AS TO THE ACCEPTABI LITY OF FRAG LE | TEM5 AS CHECKED
BAGGAGE W LL BE PROVI DED BY ANY UA RESERVATI ON AGENT OR AUTHORI ZED
TRAVEL AGENT.

C) PERI SHABLES (E. G, FOOD, MEDI CINE, FLOAERS) W LL BE ACCEPTED
AS CHECKED BAGGAGE ONLY UPON EXECUTI ON OF A RELEASE FORM AS DESCRI BED
ABOVE.

9) RESTRI CTED ARTI CLES
A) ARTI CLES RESTRI CTED FROM TRANSPORTATI ON BY CARRI AGE ABOARD
Al RCRAFT | NCLUDE ANY ARTI CLE AND/ OR HAZARDOUS NMATERI AL CI TED I N ANY OF
THE FOLLOW NG RESOURCES | N EFFECT AT THE Tl ME OF TRAVEL:
(i) U S. DEPARTMENT OF TRANSPORTATI ON ( DOT) HAZARDOUS
MATERI ALS REGULATI ONS (49CFR 171-177)
pttp://www. nyregs. com dotrspa/ |
(11) 1 ATA DANGEROUS GOCDS REGULATI ONS

http://ww.iata.org/ NR rdonlyres/272D036A- A21C- 4508- A4C4- |
DO9BA6036822/ 35880/ Condi t1 onsof Contract . PDF

(r11) U'S. TRANSPORTATI ON SECURI TY ADM NI STRATI ON PERM TTED AND
PROHI Bl TED | TEMS
http://ww.tsa. gov/public/interapp/editorial/editorial 1012.xmn |

B) DRY ICE WLL BE ACCEPTED | N BAGGAGE ONLY | F THE BAGGACGE I S
PROPERLY PACKAGED. A MAXIMIMM LIMT OF 2 KILCS (4.4 LBS.) OF DRY ICE,
PROPERLY PACKAGED, W LL BE ACCEPTED | N BAGGAGE. A USD 40. 00 HANDLI NG
SERVI CE CHARGE W LL APPLY.

C) UA MAY REQUI RE ACCEPTANCE OF SUCH ARTI CLES AT OTHER THAN THE
PASSENGER TERM NAL.

10) CABI N- SEAT BAGGAGE
VWHEN A PASSENCER REQUESTS THAT AN | TEM OF BAGGAGE BE CARRIED I N THE
CABIN, AND I T I'S DETERM NED BY UA THAT THE | TEM I S ACCEPTABLE AS CABI N
BAGGAGE, BUT IT IS SO FRAG LE ANDY OR BULKY AS TO REQUI RE THE USE OF A
SEAT, THE I TEM WLL BE ACCEPTED SUBJECT TO THE FOLLOW NG CONDI Tl ONS:
A CABI N- SEAT BAGGAGE MUST BE CARRI ED ABCARD THE Al RCRAFT BY THE
PASSENGER, AND SECURED I N A SEAT.
B) THE SEAT MUST BE | MVEDI ATELY BEH ND A BULKHEAD, CLASS Dl VI DER, OR
W NDSCREEN.
O A SEAT MJUST BE RESERVED | N ADVANCE, AND APPLI CABLE CHARGES PAI D.
D) UA WLL CHARGE 100 PERCENT OF THE APPLI CABLE ADULT FARE FOR THE
EXTRA SEAT.
EXCEPTI ON:  CABI N- SEAT BAGGAGE MAY NOT ACCEPTED ON SOVE UNI TED EXPRESS
FLI GHTS FLI GHTS.

B) FREE BAGGAGE ALLOWANCE

FOR TRAVEL SCLELY BETWEEN PO NTS IN THE U. S.:
1) BAGGAGE ALLOMNCE - UA WLL ACCEPT A MAXI MUM OF TWO PI ECES OF
CHECKED BAGGAGE W THOUT SERVI CE CHARGE PROVI DED:

A) EACH PI ECE HAS A MAXI MUM OUTSI DE LI NEAR DI MENSI ON OF 62 IN.,
AND

B) EACH PI ECE HAS A MAXI MUM VEI GHT OF 50 LBS.
NOTE: NMAXI MUM QUTSI DE LI NEAR DI MENSI ONS MEANS LENGTH BY W DTH BY
HEI GHT.
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2) CARRY- ON BAGGAGE - | N ADDITION TO (B)(1) ABOVE, UA WLL ACCEPT A
MAXI MUM OF ONE Pl ECE OF CARRY- ON BAGGAGE TO ACCOVPANY THE PASSENGER
ON BOARD THE Al RCRAFT W THOUT SERVI CE CHARGE PROVI DED:
(A EACH PI ECE MUST FIT UNDER A SEAT AND HAVE A MAXI MUM
OUTSI DE DI MENSI ON OF 9 BY 14 BY 22IN. AND A COVBI NED WEI GHT
OF NO MORE THAN 50 LBS. )
(B) THE BAGGAGE W LL NOT ENDANGER THE SAFETY OF THE
FLI GHT OR | NTERFERE W TH THE SAFETY OR COMFORT OF
PASSENGERS.
NOTE: GARMENT STYLE BAGS MUST MEET THE SI ZE AND VEI GHT LI M TATI ONS
ABOVE AND ARE ACCEPTED SUBJECT TO AVAI LABLE CLOSET OR SUI TABLE STORAGE
SPACE.
3) SUBSTI TUTI ON FOR CHECKED BAGGAGE
ONE OF THE FOLLON NG | TEMS WLL BE CARRI ED FREE IN LI EU OF THE Pl ECE OF
CHECKED BAGGAGE ALLOWED UNDER B) 1) ABOVE: BOW.ING FISH NG GOLFI NG,
SHOOTI NG EQUI PMENT,  OR SKI | NG EQUI PMENT/ BOW.I NG AND SHOOTI NG EQUI PVENT
AND ( APPLI CABLE TO M LI TARY PASSENGERS ONLY) ONE DUFFEL BAG, SEA BAG
OR B-4 BAG
4) ARTI CLES CARRI ED FREE | N ADDI TI ON TO STATED MAXI MUM
I N ADDI TI ON TO THE MAXI MUM ALLOWANCES PROVI DED ABOVE, EACH FARE- PAYI NG
PASSENGER MAY CARRY ON OR CHECK, W THOUT ADDI TI ONAL CHARGE, THE
FOLLOW NG ARTI CLES OF BAGGAGE:
A) CARRY- ON (MUST BE RETAI NED | N PASSENGER S CUSTODY).
|) ONE PERSONAL | TEM SUCH AS A PURSE (MAXI MUM OF 25 LI NEAR
| NCHES), BRI EFCASE, OR LAPTOP.
1) OUTER GARMENTS.
11) CHI LD SAFETY SEATS FOR TI CKETED CHI LDREN.
IV) ASSI STI VE DEVI CES FOR DI SABLED PASSENGERS
B) CHECKED BAGGAGE
) A MANUALLY OR BATTERY OPERATED COLLAPSI BLE WHEELCHAI R.
1) BRACES OR PROSTHETI C DEVI CES.
I11) FOR TRANSPORTATI ON FROM POl NTS I N FLA. OR HAW, ONE BOX
OR MESH BAG OF FRUIT, OR ONE BOX OF FLOAERS, OF WHI CH THE MAXI MUM
LI NEAR DI MENSI ONS DO NOT EXCEED 62 | N.
V) ONE CHILD S CAR RESTRAI NT SEAT.
NOTE: ONE SEAT FOR EACH ACCOMPANI ED CHI LD.

C) EXCESS BAGGAGE
BAGGAGE | N EXCESS OF THE MAXI MUM ALLOAMNCE SPECI FI ED ABOVE, OR
OVERWEI GHT OR OVERSI ZED BAGGAGE, W LL BE ACCEPTED FOR TRANSPORTATI ON
ONLY UPON PAYMENT OF EXCESS BAGGAGE CHARGES. EXCESS BAGGAGE CHARGES
W LL APPLY FROM THE PO NT AT WHI CH BAGGAGE | S ACCEPTED FOR
TRANSPORTATI ON TO THE PO NT TO WHI CH BAGGAGE | S CHECKED. BAGGAGE
CONNECTI NG TO OTHER Al RLI NES W LL ALSO BE SUBJECT TO THE CONNECTI NG
Al RLI NE' S EXCESS CHARGES, | N ADDI TION TO UA'S EXCESS CHARGCES.

D) LIABI LI TY- BAGGAGE
1) GENERAL

LI ABI LI TY FOR THE LOSS OF, DAMAGE TO, OR THE DELAY | N THE DELI VERY OF,
ANY PERSONAL PROPERTY, BAGGAGE (WHETHER SUCH PROPERTY HAS BEEN CHECKED
OR OTHERW SE DELI VERED | NTO THE CUSTODY OF THE CARRI ER) SHALL NOT BE
MORE THAN USD 2500. 00 (USD 2800. 00 FOR TRAVEL BEG NNI NG OCTOBER 22
2004) PER PASSENGER UNLESS THE PASSENGER ELECTS TO PAY FOR H GHER
LI ABI LI TY AS PROVI DED FOR | N PARAGRAPH 3) BELOW UA W LL COVPENSATE
THE PASSENGER FOR ALL REASONABLE, DOCUMENTED EXPENSES | NCURRED AS A
DI RECT RESULT OF LOSS OF, DAMAGE TO, OR DELAY I N THE DELI VERY OF ANY
PERSONAL PROPERTY, UP TO THE LIM TS OF LI ABILITY OR DECLARED VALUE,
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VWHI CHEVER | S HI GHER PROVI DED THE PASSENGER EXERCI SED EFFORT TO M NI M ZE
THE AMOUNT OF DAMAGES. VWWHEN TRANSPORTATION IS VIA UA AND ONE OR MORE
CARRI ERS W TH DI FFERENT LI M TATI ONS OF LI ABILITY, AND RESPONSI BI LI TY
FOR LOSS, DAMAGE, OR DELAY I N DELI VERY OF BAGGAGE CANNOT BE DETERM NED,
THE LONEST MAXI MUM LI ABILITY WLL APPLY WHEN THE CLAIM IS FILED WTH
UA. WHERE BAGGAGE CHECKED ON UNI TED | S DELAYED OR M SPLACED, UNI TED
W LL MAKE EVERY REASONABLE EFFORT TO RETURN THE BAGGAGE TO CUSTOMERS I N
THE UNI TED STATES W THI N 24 HOURS AFTER A LOST BAGGAGE CLAIM IS FI LED
W TH UNI TED.

2) EXCLUSI ONS FROM LI ABI LI TY

A) WHEN UA HAS EXERCI SED THE ORDI NARY STANDARD OF CARE | T SHALL
NOT BE LI ABLE FOR SPA LAGE ROUTI NG FROM DELAY | N DELI VERY OF ANY
PERI SHABLES, NOR FOR DAMAGE TO FRAG LE ARTI CLES THAT ARE UNSU TABLY
PACKED OR THAT ARE | NCLUDED | N THE PASSENGER S CHECKED BAGGAGE W THOUT
UA'S KNOALEDGE. UA SHALL NOT BE LI ABLE FOR THE DAMAGE OR DELAY I N
DELI VERY OF A PASSENGER S CHECKED BAGGAGE AND PROPERTY ACCEPTED
PURSUANT TO THE EXECUTI ON OF A RELEASE AS SET FORTH ABOVE, TO THE
EXTENT THAT SUCH RELEASE RELI EVES UA OF LI ABI LI TY.

B) VWHEN TRANSPORTATION IS VIA UA AND ONE OR MORE CARRI ERS WHI CH
EXCLUDE CERTAIN | TEMS | N CHECKED BAGGAGE FROM THEIR LI ABILITY, UA WLL
NOT BE LI ABLE FOR THE EXCLUDED | TEMS.

C) | F CHECKED BAGGAGE | S ACCEPTED LESS THAN 30 M NUTES BEFORE
SCHEDULED DEPARTURE TI ME, UA W LL NOT BE LI ABLE FOR ANY EXPENSES
I NCURRED, | NCLUDI NG DELI VERY EXPENSES, AS A RESULT OF THE BAGGAGE NOT
BEI NG LOADED ON THE SAME FLI GHT AS THE PASSENGER.

NOTE: Al RPORTS W TH GREATER Tl ME RESTRI CTI ONS SEE ABOVE UNDER
(A (5) (A.

D) UA WLL NOT BE LI ABLE FOR LOSS OF MONEY, JEWELRY, CAMERAS,
NEGOT| ABLE PAPERS/ SECURI Tl ES, ELECTRONI C/ VI DEQ' PHOTOGRAPHI C EQUI PMVENT,
HEI RLOOMS, ANTI QUES, ARTI FACTS WORKS OF ART, SILVERWARE, | RREPLACEABLE
BOOKS/ PUBLI CATI ONS/ MANUSCRI PTS/ BUSI NESS DOCUMENTS, PRECI QUS METALS AND
OTHER SI M LAR VALUABLE AND COMVERCI AL EFFECTS.

3) DECLARATI ON OF HI GHER VALUE

A) A PASSENGER MAY, WHEN CHECKI NG I N FOR A FLI GHT AND
PRESENTI NG PROPERTY FOR TRANSPORTATI ON, AND UPON PAYMENT OF APPLI CABLE
CHARCES, DECLARE A VALUE H GHER THAN THE MAXI MUM AMOUNT SPECI FI ED I N 1)
ABOVE, UP TO A MAXI MUM OF USD 5000.00, IN WHICH EVENT UA' S LIABILITY
SHALL NOT EXCEED SUCH HI GHER DECLARED VALUE.

NOTE: H GHER VALUATI ON MAY NOT BE DECLARED FOR TRANSPORTATI ON OF
VALUABLE ARTI CLES EXCLUDED FROM LI ABI LI TY | N PARAGRAPH 2) D) ABOVE.

B) WHEN PERSONAL PROPERTY, | NCLUDI NG BAGGAGE, | S TENDERED FOR
TRANSPORTATI ON VI A TWD OR MORE CARRI ERS W TH DI FFERENT MAXI MUM LI M TS
ON DECLARED VALUE, THE LOWEST LIMT FOR ANY SUCH CARRI ER SHALL APPLY TO
ALL CARRI ERS PARTI Cl PATI NG | N SUCH TRANSPORTATI ON.

E) BAGGAGE CHARGES

1) EXCESS Pl ECES
BAGGAGE | N EXCESS OF THE FREE BAGGAGE ALLOMNCE SPECI FIED IN B) ABOVE
W LL BE CHARGED PER PI ECE FOR EACH MAXI MUM EXCEEDED AS FOLLOWS. THESE
CHARGES ARE | N ADDI TI ON TO ANY CHARGES ASSESSED PURSUANT TO 2) 3) AND

4) BELOW
15T EXCESS Pl ECE: $ 85.00
2ND EXCESS PI ECE: 85. 00
3RD EXCESS Pl ECE: 125. 00
4TH EXCESS Pl ECE: 125. 00
5TH OR MORE EXCESS Pl ECE 200. 00 PER Pl ECE
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NOTE: CAMERAS, FILM AND LI GHTI NG AND SOUND EQUI PVENT W LL BE ACCEPTED
WHEN TENDERED BY REPRESENTATI VES OF NETWORK OR LOCAL TELEVI S| ON
BROADCASTI NG COMPANI ES OR COMMVERC! AL FI LM MAKI NG COVPANI ES, UPON
PAYMENT OF USD 50. 00 PER ARTI CLE.

2) OVERWEI GHT PIECES - A USD 50.00 CHARGE W LL BE MADE FOR
EACH Pl ECE OF CHECKED BAGGAGE EXCEEDI NG 50 LBS., |F ANY. THESE CHARGES
ARE | N ADDI TI ON TO ANY CHARGES ASSESSED PURSUANT TO 1) ABOVE AND 3)
BELOW
NOTE 1: NO Pl ECE OF BAGGAGE WEI GHI NG MORE THAN 100 LB. WLL BE
ACCEPTED.
NOTE 2: CAMERAS, FILM AND LI GHTI NG AND SOUND EQUI PMENT W LL BE
ACCEPTED WHEN TENDERED BY REPRESENTATI VES OF NETWORK OR LOCAL
TELEVI S| ON BROADCASTI NG COVPANI ES OR COWMMERCI AL FI LM MAKI NG COMPANI ES,
UPON PAYMENT OF USD 50.00 PER ARTI CLE.

3) OVERS| ZED Pl ECES - THE CHARGE FOR EACH PI ECE OF CHECKED
BAGGAGE THAT EXCEEDS THE MAXI MUM OUTSI DE LI NEAR DI MENSI ONS WHI CH W LL
BE ACCEPTED W THOUT CHARGE AS SPECI FIED IN B) 1) ABOVE WLL BE USD
100. 00. THESE CHARGES ARE | N ADDI TI ON TO ANY CHARGES ASSESSED PURSUANT
TO 1) AND 2) ABOVE.
NOTE 1: NO Pl ECE OF BAGGAGE WHOSE MAXI MUM QUTSI DE LI NEAR DI MENSI ONS
EXCEED 115 IN. WLL BE ACCEPTED.
NOTE 2: CAMERAS, FILM AND LI GHTI NG AND SOUND EQUI PMENT W LL BE
BROADCASTI NG COMPANI ES OR COMMVERCI AL FI LM MAKI NG COMPANI ES UPON
PAYMENT OF USD 50. 00 PER ARTI CLE.

4) OVERSI ZED/ OVERVEI GHT Pl ECES — THE CHARGE FOR EACH Pl ECE
OF CHECKED BAGGAGE THAT EXCEEDS BOTH THE WEI GHT RESTRI CTI ONS I N (2)
ABOVE AND THE MAXI MUM QUTSI DE LI NEAR DI MENSI ONS I N (3) ABOVE WLL BE
USD 150. 00 PER Pl ECE. THESE CHARGES ARE | N ADDI TI ON TO ANY CHARGES
ASSESSED PURSUANT TO (1), (2) AND (3) ABOVE.
NOTE 1: NO Pl ECE OF BAGGAGE WHOSE MAXI MUM QUTSI DE LI NEAR DI MENSI ONS
EXCEED 115 IN. WLL BE ACCEPTED.
NOTE 2: CAMERAS, FILM AND LI GHTI NG AND SOUND EQUI PMENT W LL BE
BROADCASTI NG COMPANI ES OR COMMVERCI AL FI LM MAKI NG COMPANI ES UPON
PAYMENT OF USD 50. 00 PER ARTI CLE.

5) SPECI AL CHARGES
THE FOLLOW NG | TEMS OF BAGGAGE W LL NOT BE | NCLUDED | N DETERM NI NG THE
FREE BAGGAGE ALLOMNCE, AND W LL ALWAYS BE SUBJECT TO A SPECI AL CHARGE:
ANI MAL ANTLERS - ACCEPTABLE TO A MAXI MUM S| ZE OF 115 LI NEAR | NCHES.
ANTLERS MUST BE CLEANED AND TIPS MUST BE PROTECTED TO PREVENT DAMAGE TO
PERSONNEL AND OTHER BAGGAGE.
USD 200.00 WTHI N THE U.S. A AND U.S. TO CANADA- MAX. SIZE 115 LI NEAR
| NCHES
ANI MALS - USD 85. 00 PER CARRY- ON KENNEL.
USD 100. 00 PER CHECKED KENNEL W TH MAXI MUM SI ZE OF 27X20X19 | NCHES
(68X50X48 CENTI METERS) .
USD 200. 00 PER CHECKED KENNEL W TH MAXI MUM SI ZE OF 40X27X30 | NCHES
(101X68X76 CENTI METERS).
USD 200. 00 PER CHECKED EXTRA LARGE KENNEL OR ANY KENNEL | NCLUDI NG
ANI VAL VAEI GHI NG OVER 100 POUNDS. EXTRA LARGE KENNELS MAY BE RESTRI CTED
ON CERTAI N Al RCRAFT TYPES AND ON CODE SHARE FLIGHTS. KENNELS VEI GHI NG
OVER 100 POUNDS MAY NOT BE ACCEPTABLE ON ALL FLI GHTS.
EXCEPTI ON: VI A UA OPERATED FLI GHTS, KENNELS W TH A MAXI MUM VEI GHT
GREATER THAN 100 LBS. WLL BE ACCEPTED FOR A CHARGE OF USD 200.00 PER
CHECKED KENNEL.

Bl KES
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$85. 00 USD ONLY NON- MOTORI ZED TOURI NG OR RACI NG BI CYCLES W TH A SI NGLE
SEAT ARE ACCEPTABLE.

FI SHI NG EQUI PVENT

EACH SET | N EXCESS OF FREE ALLOAMNCE USD 80. 00

GCLF CLUBS

EACH SET I N EXCESS OF FREE ALLOWANCE USD 80. 00

HANGLI DER

USD 170. 00

SURFBOARD

SURFBOARD (UNDER 9 FT. I N LENGTH): PER BOARD - USD 85. 00
SURFBOARD (9 FT. AND OVER I N LENGTH): PER BOARD — USD 170. 00.
SAl LBOARD (W NDSURFER): W TH OR W THOUT MAST

15" SET - USD 170. 00

ADDI TI ONAL SETS (EACH) - USD 170. 00

ANY OVERSI ZE/ OVERVWEI GHT SET - USD 340. 00

SCUBA TANK

USD 85. 00

SHOOTI NG EQUI PMENT

EACH SET | N EXCESS OF FREE ALLOMNCE USD 170. 00

SKI' S

FI RST SET I N EXCESS OF FREE ALLOMNCE USD 85. 00

VAULTI NG POLES

USD 85. 00 PER POLE (MAX. LENGTH 16 FT., | NCLUDI NG CONTAI NER)
MAX. 2 POLES PER CONTAI NER

EXCESS VALUATI ON CHARGES

USD 5. 00 FOR DECLARED VALUE UP TO AND | NCLUDI NG USD 2000. 00.
USD 25. 00 FOR DECLARED VALUE USD 2001. 00 - USD 3000. 00.

USD 100. 00 FOR DECLARED VALUE USD 3001. 00 - USD 5000. 00.
NOTE: MAXI MUM DECLARED VALUE, USD 5000. 00.

SPECI AL CHARGES NOTE: SPECI AL CHARGES BAGGAGE MAY NOT BE ACCEPTED ON
SOVE UNI TED EXPRESS FLI GATS

UA RULE 240: FAILURE TO OPERATE ON SCHEDULE OR FAI LURE TO CARRY (NOT
APPLI CABLE TO STANDBY FARES.)

A)  GENERAL
THE PROVI SIONS OF THI'S RULE APPLY ONLY TO A PASSENGER WHO HAS A TI CKET
AND A CONFI RVED RESERVATI ON ON A FLI GHT WH CH HE/ SHE DOES NOT USE FOR
ONE OF THE REASONS NAVED BELOW
B) DEFI NI TI ONS
FOR THE PURPCSE OF THI'S RULE, THE FOLLOW NG TERVS HAVE THE MEANI NGS
| NDI CATED BELOW
1) COVPARABLE Al R TRANSPORTATI ON MEANS TRANSPORTATI ON PROVI DED
BY Al R CARRI ERS OR FOREI GN Al R CARRI ERS HOLDI NG CERTI FI CATES OF PUBLIC
CONVENI ENCE AND NECESSI TY OR FOREI GN PERM TS.
2) CONNECTI NG PO NT MEANS A PO NT TO WHI CH A PASSENGER HOLDS OR
HELD CONFI RVED SPACE ON A FLI GHT OF UA, AND OUT OF WHI CH THE PASSENGER
HOLDS OR HELD CONFI RVED SPACE ON A FLI GHT OF UA OR ANOTHER CARRI ER
ALL Al RPORTS THROUGH WHI CH A CI TY |'S SERVED BY ANY CARRI ER SHALL BE
DEEMED TO BE A SI NGLE CONNECTI NG POl NT WHEN THE RECEI VI NG CARRI ER HAS
CONFI RVED RESERVATI ONS TO THE DELI VERI NG CARRI ER.
3) DELIVERI NG CARRI ER MEANS A CARRI ER ON WHOSE FLIGHT A
PASSENGER HOLDS OR HELD CONFI RVED SPACE TO A CONNECTI NG POl NT.
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4) M SCONNECTI ON OCCURS AT A CONNECTI NG PO NT WHEN A PASSENGER
HOLDI NG CONFI RVMED SPACE |'S UNABLE TO USE SUCH CONFI RMED SPACE BECAUSE
THE DELI VERI NG CARRI ER WAS UNABLE TO DELI VER H M HER TO THE CONNECTI NG
PO NT IN TIME TO CONNECT W TH THE RECEI VI NG CARRI ER' S FLI GHT.

NOTE: THE SAVE RULES REGARDI NG DELI VERI NG AND RECEI VI NG CARRI ER
RESPONSI BI LI TY APPLY AT THE SUBSEQUENT PO NT(S) OF M SCONNECTI ON AS
WOULD APPLY AT THE PO NT OF ORI G NAL M SCONNECTI ON.

5) NEW RECEI VI NG CARRI ER(S) MEANS A CARRI ER OR COMBI NATI ON OF
CONNECTI NG CARRI ERS, OTHER THAN THE ORI G NAL RECEI VI NG CARRI ER(S),
OPERATI NG BETWEEN THE PO NT OF M SCONNECTI ON AND THE DESTI NATI ON OR
NEXT PO NT OF STOPOVER CR CONNECTI NG PO NT SHOWN ON THE PASSENGER S
TI CKET, ON WHOSE FLI GHT(S) A PASSENCGER | S TRANSPORTED FROM THE ORI Gl NAL
CONNECTI NG PO NT.

6) ORI G NAL RECEI VI NG CARRI ER(S) MEANS A CARRI ER OR COVBI NATI ON
OF CONNECTI NG CARRI ERS ON WHOSE FLI GHT(S) A PASSENGER ORI G NALLY HELD
CONFI RVED SPACE FROM A CONNECTI NG PO NT TO A DESTI NATI ON, NEXT
STOPOVER, OR CONNECTI NG PO NT.

7) OUTBOUND FLI GHT MEANS THE FLI GHT ON WHI CH A PASSENGER
ORI G NALLY HELD CONFI RMED SPACE BEYOND THE PO NT WHERE THE SCHEDULE
| RREGULARI TY OR FAI LURE TO CARRY OCCURS.

8) SCHEDULE | RREGULARI TY MEANS ANY OF THE FOLLOW NG
| RREGULARI TI ES OCCURRI NG ON DATE OF DEPARTURE:

A) DELAY | N SCHEDULED DEPARTURE OR ARRI VAL OF A UA FLI GHT
RESULTI NG I N M SCONNECTI ON, OR

B) FLI GHT CANCELLATION, OM SSI ON OF A SCHEDULED STOP, OR ANY
OTHER DELAY OR | NTERRUPTI ON I N THE SCHEDULED OPERATI ON OF A UA FLI GHT,
oR

C) SUBSTI TUTI ON OF EQUI PMENT OF A DI FFERENT CLASS OF SERVI CE,
R

D) SCHEDULE CHANGES WHI CH REQUI RE REROQUTI NG OF A PASSENCGER AT
DEPARTURE TI ME BECAUSE PRI OR NOTI CE OF SUCH SCHEDULE CHANGE HAD NOT
BEEN G VEN SUCH PASSENGER PRI OR TO THE PASSENGER S ARRI VI NG AT THE
Al RPORT FOR CHECK-IN ON THE ORI G NAL FLI GHT.

9) SCHEDULE CHANGE MEANS:

A) THE CANCELLATI ON OF A SCHEDULED FLI GHT WHERE NO UA
FLI GHT OF COVPARABLE ROUTI NG IS AVAI LABLE WTHI N 90 M NUTES HOURS
OF THE ORI G NAL TI ME OF DEPARTURE;

B) A CHANGE IN THE SCHEDULED DEPARTURE TI ME OF A UA FLI GHT
VWHI CH EXCEEDS 90 M NUTES;

C) A CHANGE IN THE ROUTI NG OF A SCHEDULED UA FLI GHT WHI CH
ADDS ONE OR MORE STOPS TO THE ORI @ NAL | TI NERARY; OR

D) A CHANGE IN THE ROUTI NG OF A SCHEDULED FLI GHT THAT
RESULTS I N A SCHEDULED ARRI VAL TI ME MORE THAN 90 M NUTES LATER
THAN THE ORI G NAL SCHEDULED ARRI VAL TI ME.

C) SCHEDULE | RREGULARI TY
1) WHEN A PASSENGER W LL BE DELAYED BECAUSE OF A SCHEDULE

| RREGULARI TY | NVOLVI NG A UA FLI GHT WHI CH, FOR THE PURPOSES OF THI S
RULE, FOR TICKETS | SSUED ON AFTER SEPT. 1, 1992, FLI GHT DELAYS
EXCEEDI NG 2 HRS., OR UA CANCELS THE PASSENGER S RESERVATI ON PURSUANT TO
PARAGRAPHS A) OR D), RULE 135 ( CANCELLATI ON OF RESERVATI ONS) EXCEPT FOR
CANCELLATI ONS OF RESERVATI ONS DUE TO A WORK STOPPAGE:

A)  UA WLL TRANSPORT THE PASSENGER W THOUT STOPOVER ON I TS
NEXT FLI GHT ON WHI CH SPACE | S AVAI LABLE I N THE SAVE CLASS OF SERVI CE AS
THE PASSENGER S ORI G NAL OQUTBOUND FLI GHT AT NO ADDI TI ONAL COST TO THE
PASSENGER.
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B) |F UA IS UNABLE TO PROVI DE ONWARD TRANSPORTATI ON
ACCEPTABLE TO THE PASSENGER, UA, W TH CONCURRENCE OF THE PASSENGER,
W LL ARRANGE FOR THE TRANSPORTATI ON ON ANOTHER CARRI ER OR COMBI NATI ON
OF CARRI ERS W TH WHOM UA HAS AGREEMENTS FOR SUCH TRANSPORTATI ON.  THE
PASSENGER W LL BE TRANSPORTED W THOUT STOPOVER ON | TS (THEIR) NEXT
FLI GHT(S), |N THE SAME CLASS OF SERVI CE AS THE PASSENGER S ORI G NAL
OUTBOUND FLI GHT AT NO ADDI TI ONAL COST TO THE PASSENGER.
© |F SPACE I'S ONLY AVAI LABLE AND USED ON A UA FLI GHT(S)
OF A LOWER CLASS OF SERVI CE ACCEPTABLE TO THE PASSENGER, UA WLL
PROVI DE A REFUND OF THE DI FFERENCE | N FARES PURSUANT TO RULE 260
( REFUNDS- | NVOLUNTARY) .
D) |F UA IS UNABLE TO ARRANGE ALTERNATE Al R TRANSPORTATI ON
ACCEPTABLE TO THE PASSENGER, UA SHALL REFUND THE FLI GHT COUPON(S) FOR
THE UNFLOWN PORTI ON(S) | N ACCORDANCE W TH RULE 260 ( REFUNDS-
| NVOLUNTARY) .
EXCEPTI ON 1: UA SHALL HAVE NO OBLI GATI ON TO HONOR ANOTHER CARRI ER S
TI CKET WH CH DOES NOT REFLECT A CONFI RVED RESERVATI ON ON UA, UNLESS THE
| SSUI NG CARRI ER REI SSUES THE TI CKET FOR ANY CHANGES | N ROUTING I N THE
EVENT SUCH CARRI ER |'S NOT AVAI LABLE TO DO SO, UA RESERVES THE Rl GHT TO
REROUTE PASSENGERS ONLY OVER | TS OWN LI NES BETWEEN THE POl NTS NAVED ON
THE ORI GI NAL TI CKET.
EXCEPTI ON 2: PASSENGERS HOLDI NG TI CKETS FOR ANOTHER CARRI ER PURCHASED
AT DE21/ DE21E/ DE22/ FE30/ FE32 FARES (OR SI M LAR DI SCOUNTED FARES WHI CH
PROVI DE FOR TRAVEL ON FI RST CLASS SERVI CE) W LL BE ACCEPTED ON UA FI RST
CLASS SERVI CE UPON PAYMENT OF ADDI TI ONAL FARE TO THE LEVEL OF UA' S
NORMAL ONE- WAY FI RST CLASS FARES.
2) UNITED WLL, IN A TIMELY MANNER, G VE ALL CUSTOVERS THE BEST
AVAI LABLE | NFORVATI ON REGARDI NG KNOWN DELAYS, CANCELLATI ONS AND
DI VERSI ONS | NVOLVI NG THEI R FLI GHT.
D) SCHEDULE CHANGES
IN THE EVENT OF A SCHEDULE CHANGE OF A UA FLI GHT ON WHI CH A PASSENGER
HOLDS A TI CKET | NDI CATI NG A CONFI RVED RESERVATI ON, UA W LL:
1) OFFER TO TRANSPORT THE PASSENGER OVER | TS OAN LI NES I N THE
SAME CABI N AS THE PASSENGER WAS ORI Gl NALLY SCHEDULED TO TRAVEL TO
THE DESTI NATI ON, THE NEXT STOPOVER POl NT LI STED ON THE TI CKET, OR
THE TRANSFER POl NT SHOWN ON | TS PORTI ON OF THE TI CKET W THOUT
STOPOVER, AT NO ADDI TI ONAL COST TO THE PASSENGER, OR
2) AT UNITED S DI SCRETI ON, ARRANGE FOR THE TRANSPORTATI ON ON
ANOTHER CARRI ER OR COVBI NATI ON OF CARRI ERS W TH WHOM UA HAS
AGREEMENTS FOR SUCH TRANSPORTATI ON; THE PASSENGER W LL BE
TRANSPORTED W THOUT STOPOVER ON | TS (THEIR) NEXT FLIGHT(S), IN
THE SAME CLASS OF SERVI CE AS THE PASSENGER S ORI Gl NAL OUTBOUND
FLI GHT AT NO ADDI TI ONAL COST TO THE PASSENGER. OR
3) IN THE EVENT THE PASSENGER DECLI NES ALTERNATE TRANSPORTATI ON
OFFERED UNDER (1) OR (2) ABOVE, REFUND | N ACCORDANCE W TH RULE
260 ( REFUNDS- | NVOLUNTARY) .
E) |IN THE EVENT THAT UA CHANGES THE TI ME OF DEPARTURE OR ROUTI NG
OF A FLIGHT IN A MANNER THAT DOES NOT CONSTI TUTE A SCHEDULE CHANGE AS
DEFI NED HEREI N, WHETHER OR NOT THE SAME FLI GHT NUMBER |'S RETAI NED, UA
W LL TRANSPORT THE PASSENGER ON THE RESCHEDULED FLI GHT AT NO ADDI TI ONAL
COST TO THE PASSENGER.
F) AMENI TI ES/ SERVI CES FOR DELAYED PASSENGERS (NOT APPLI CABLE TO
STANDBY FARES. )
1) LODG NG
PASSENGERS W LL BE PROVI DED ON NI GHT' S LODGI NG, OR A MAXI MUM ALLOWANCE
FOR ONE NI GHT' S LODG NG AS ESTABLI SHED BY EACH LOCATI ON, WHEN A UA
FLI GHT ON WHI CH THE PASSENGER | S BEI NG TRANSPORTED | S DI VERTED TO AN
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UNSCHEDULED PO NT, AND THE DELAY AT SUCH PO NT IS EXPECTED TO EXCEED
FOUR HR. DURING THE PERIOD 10:00 P.M TO 6: 00 A M
EXCEPTI ON:  HOTEL ACCOMMODATI ONS W LL NOT BE FURNI SHED:

A) TO A PASSENGER VWHOSE TRIP IS | NTERRUPTED AT A CITY WHICH IS
H S/ HER ORIG N PO NT, STOPOVER PO NT, CONNECTI NG PO NT, OR PERMANENT
DOM CI LE, OR

B) WHEN THE DESTI NATI ON DESI GNATED AND THE FLI GHT ON WHI CH THE
PASSENGER |'S BEI NG ON THE
PASSENGER TI CKET |I'S:  TRANSPORTED | S DI VERTED TO  (OR VI CE VERSA)

COLUWN 1 COLUWN 2

BALTI MORE, MD WASHI NGTON, DC (1 AD Al RPORT)

BALTI MORE, MD WASHI NGTON, DC (DCA Al RPORT)

CHI CAGO, IL M LWAUKEE, W

CHI CAGO, IL (ORD Al RPORT) CHI CAGO, | L (MDW Al RPORT)

CHI CAGO, IL (ORD Al RPORT) CHI CAGO, IL (CHI CAGO RFD Al RPORT)

LONG BEACH, CA LOS ANGELES, CA

LONG BEACH, CA ONTARI O, CA

LOS ANGELES, CA ONTARI O, CA

MAM, FL FT. LAUDERDALE, FL

NEWARK, NJ NEW YORK, NY (JFK Al RPORT)

NEWARK, NJ NEW YORK, NY (LGA Al RPORT)

NEW YORK, NY (JFK Al RPORT) NEW YORK, NY (LGA Al RPORT)

SAN FRANCI SCO, CA OAKLAND, CA SAN FRANCI SCO, CA
SAN JOSE, CA

WASHI NGTON, DC (1 AD Al RPORT) WASHI NGTON, DC (DCA Al RPORT)

2) CGROUND TRANSPORTATI ON
VWHEN THE DESTI NATI ON DESI GNATED ON THE PASSENGER S TI CKET IS A PO NT
SHOMWN IN 1) B) COLUWN 1, AND THE FLI GHT ON WHI CH THE PASSENGER | S BEI NG
TRANSPORTED |'S DI VERTED TO A PO NT SHOWN IN 1) B) COLUWN 2, UA WLL
PROVI DE GROUND TRANSPORTATI ON TO THE ORI G NAL DESTI NATI ON Al RPORT.

3) EXTRACRDI NARY Cl RCUMSTANCES
UA WLL PROVIDE SUCH AMENI TI ES AS ARE NECESSARY TO MAI NTAI N THE SAFETY
AND/ OR VEELFARE OF CERTAI N PASSENGERS SUCH AS | NVALI DS, UNACCOMPANI ED
CHI LDREN, THE ELDERLY OR OTHERS TO WHOM SUCH AMENI TI ES W LL BE
FURNI SHED CONSI STENT W TH SPECI AL NEEDS AND/ OR Cl RCUMSTANCES. I N
ADDI TI ON, WHERE EXTRAORDI NARY ClI RCUMSTANCES RESULT | N THE EXTENDED
DELAY OF AN Al RCRAFT ON THE GROUND W THOUT ACCESS TO THE TERM NAL,
WHETHER PRI CR TO DEPARTURE COR AFTER LANDI NG UNI TED W LL MAKE EVERY
REASONABLE EFFORT, | N ACCORDANCE W TH AN ESTABLI SHED CONTI NGENCY PLAN,
TO ENSURE THAT | TS PASSENGERS ARE PROVI DED W TH FOOD, WATER, RESTROOM
FACI LI TIES, AND ACCESS TO MEDI CAL TREATMENT CONSI STENT W TH CUSTOVER
AND EMPLOYEE SAFETY AND SECURI TY.

4) REMED ES
THE SOLE AND EXCLUSI VE REMEDY FOR A PASSENGER WHO HAS A CLAI M UNDER
TH S RULE (RULE 240UA) SHALL BE THE EXPRESS AMEN TI ES PROVI DED I N THE
RULE. THE PASSENGER SHALL HAVE NO OTHER CLAI M5 OF LAWOR EQUI TY FOR
ACTUAL, COVPENSATORY OR PUNI TI VE DAMAGES.

G CARRIER I N DEFAULT
NOTW THSTANDI NG THE PROVI SIONS OF THI' S RULE, UA WLL NOT ACCEPT FOR ANY
PURPCSES UNDER THI S RULE PASSENGER TI CKETS OR RELATED TRANSPORTATI ON
DOCUMENTS | SSUED BY ANY CARRIER WHICH | S | N SUBSTANTI AL DEFAULT OF I TS
| NTERLI NE OBLI GATI ONS OR WHI CH VOLUNTARI LY OR | NVOLUNTARI LY HAS BECOVE
THE SUBJECT OF BANKRUPTCY PROCEEDI NGS ( THE "DEFAULTI NG CARRI ER").
EXCEPTI ON:  NOTW THSTANDI NG THE PROVI SI ONS OF THI S PARAGRAPH, TI CKETS
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| SSUED BY THE DEFAULTI NG CARRIER OR I TS SALES AGENT PRI OR TO THE
DEFAULT, WLL BE ACCEPTED SCLELY FOR TRANSPCRTATI ON OVER THE LI NES CF
UA, PROVI DED SUCH Tl CKETS WERE | SSUED BY SUCH DEFAULTI NG CARRIER IN I TS
CAPACI TY AS AGENT FOR UA AND SPECI FI ED TRANSPORTATI ON VI A UA. WHEN

TI CKETS ARE ACCEPTED, NO ADJUSTMENTS IN FARE W LL BE MADE WH CH WOULD
REQUI RE UA TO REFUND MONEY TO THE PASSENCER

H LIABILITY OF CARRI ER
EXCEPT TO THE EXTENT PROVIDED IN THI S RULE, UA SHALL NOT BE LI ABLE FOR
FAI LI NG TO OPERATE ANY FLI GAT ACCORDI NG TO SCHEDULE, OR FOR CHANG NG
THE SCHEDULE OF ANY FLI GHT, WTH OR W THOUT NOTI CE TO THE PASSENGER

I) |IN THE EVENT OF A STRI KE OR WORK STOPPAGE WHI CH CAUSES ANY
CANCELLATI ON OR SUSPENSI ON OF OPERATI ONS OF ANY OTHER CARRI ER, THE
PROVI SIONS OF THI'S RULE W LL NOT APPLY W TH RESPECT TO PASSENGERS
HOLDI NG Tl CKETS FOR TRANSPORTATI ON ON THAT CARRI ER

J) UA MAY, IN THE EVENT OF A FORCE MAJEURE EVENT, W THOUT

NOTI CE, CANCEL, TERM NATE, DI VERT, POSTPONE, OR DELAY ANY FLIGAT OR THE
RI GAT OF CARRI AGE OR RESERVATI ON OF TRAFFI C ACCOVMODATI ONS AND
DETERM NED | F ANY DEPARTURE OR LANDI NG SHOULD BE MADE, W THOUT ANY
LI ABI LI TY EXCEPT TO REFUND | N ACCORDANCE W TH RULE 260 UA ( REFUNDS
| N\VCLUNTARY) ANY UNUSED PORTION OF THE TICKET. AS USED IN THI S RULE
"FORCE MAJEURE EVENT" MEANS:

1) ANY CONDI TI ON BEYOND UA' S CONTROL (I NCLUDI NG BUT W THOUT
LI M TATI ON, METEOROLOG CAL CONDI TI ONS, ACTS OF GOD, RI OIS, ClVIL
COWMOTI ON, EMBARGCES, WARS, HOSTI LI TIES, DI STURBANCES, OR UNSETTLED
| NTERNATI ONAL CONDI TI ONS), ACTUAL, THREATENED OR REPORTED OR BECAUSE OF
ANY DELAY, DEMAND Cl RCUMSTANCES OR REQUI REMENT DUE, DI RECTLY OR
I NDI RECTLY, TO SUCH CONDI TI ONS CR

2) ANY STRI KE WORK STOPPAGE, SLOADOAN, LOCKOUT OR ANY OTHER
LABCR RELATED DI SPUTE | NVOLVI NG OR AFFECTI NG UA' S SERVI CE OR:

3) ANY GOVERNMENT REGULATI ON, DEMAND, OR REQUI REMENT OR

4) ANY SHORTAGE OF LABOR, FUEL OR FACI LI TIES OF UA OR OTHERS, OR

5) ANY FACT NOT REASONABLY FORESEEN, ANTI Cl PATED, OR PREDI CTED.

K) THE PROVI SI ON OF SERVI CES | N ADDI TI ON TO THOSE SPECI FI CALLY SET

FORTH IN THIS RULE TO ALL OR SOVE PASSENGERS SHALL NOT BE CONSTRUED AS
A WAI VER OF UA'S RIGHTS. NEI THER SHALL ANY DELAY ON THE PART OF UA IN
EXERCI SI NG OR ENFORCI NG | TS RI GHTS UNDER THI S RULE BE CONSTRUED AS A
WAl VER OF SUCH RI GHTS.

DENI ED BOARDI NG COVPENSATI ON UA  RULE: 0245

WHEN UA |'S UNABLE TO PROVI DE PREVI QUSLY CONFI RMED SPACE DUE TO MORE
PASSENGERS HOLDI NG CONFI RVED RESERVATI ONS AND TI CKETS ON A FLI GHT THAT
THERE ARE AVAI LABLE SEATS ON THAT FLIGHT, UA WLL TAKE THE ACTI ONS
SPECI FIED I N THE PROVI SIONS OF THIS RULE. | N NO CASE SHALL ANY
PASSENGER BE ENTI TLED TO ANY DAMAGES ACTUAL, COVPENSATCRY, PUNI Tl VE FOR
DENI ED BOARDI NG THI'S RULE (RULE 245UA) SHALL BE THE SOLE AND

EXCLUSI VE FOR ALL PASSENGERS UNDER THI S SECTI ON.

A) DEFI NI TI ONS
FOR THE PURPCSE OF THI S RULE:
1) Al RPORT MEANS THE Al RPORT AT WHI CH THE DI RECT OR CONNECTI NG
FLI GHT, ON VWHI CH THE PASSENGER HOLDS CONFI RMED RESERVED SPACE, IS
PLANNED TO ARRI VE OR SOVE OTHER Al RPORT SERVI NG THE SAME METROPCLI TAN
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AREA THAT IS SERVED BY THE FORVER, PROVI DED THAT TRANSPORTATI ON TO THE
OTHER Al RPORT | S ACCEPTED (I.E., USED) BY THE PASSENGER.
2) ALTERNATE TRANSPORTATI ON MEANS Al R TRANSPCRTATI ON (BY AN
Al RLI NE LI CENSED BY THE C. A.B.) OR OTHER TRANSPCRTATI ON USED BY THE
PASSENGER WHI CH, AT THE TI ME THE ARRANGEMENT IS MADE, IS PLANNED TO
ARRI VE AT THE PASSENGER S NEXT SCHEDULED STOPOVER (OF 4 HOURS OR
LONGER), OR DESTI NATI ON NO LATER THAN 2 HOURS FOR FLI GHTS WTH N THE
UNI TED STATES, | NCLUDI NG TERRI TORI ES AND POSSESSI ONS, OR 4 HOURS FOR
| NTERNATI ONAL FLI GHTS AFTER THE PASSENGER S ORI G NALLY SCHEDULED
ARRI VAL TI ME.
3) CARRIER MEANS ANY DI RECT U.S. AR CARRIER(S), EXCEPT A
HELI COPTER OPERATOR, HOLDI NG A CERTI FI CATE OF PUBLI C CONVEN ENCE AND
NECESSI TY | SSUED BY THE U. S. ClVIL AERONAUTI CS BOARD.
4) CONFI RVED RESERVED SPACE MEANS SPACE ON A SPECI FI C DATE AND
ON A SPECI FI C FLI GHT AND CLASS OF SERVI CE OF UA THAT HAS BEEN REQUESTED
BY A PASSENGER, AND THAT UA OR I TS AGENT HAS VERI FI ED, BY APPROPRI ATE
NOTATI ON ON THE TI CKET OR I N ANY OTHER MANNER PROVI DED BY UA' S TARI FF,
AS BEI NG RESERVED FOR THE ACCOMMODATI ON OF THE PASSENGER
5) COWMPARABLE Al R TRANSPORTATI ON MEANS TRANSPORTATI ON PROVI DED
TO PASSENGERS AT NO EXTRA COST BY U.S. AR CARRIER(S) HOLDI NG A
CERTI FI CATE OF PUBLI C CONVENI ENCE AND NECESSI TY | SSUED BY THE U. S.
Cl VI L AERONAUTI CS BOARD.
6) TICKET LI FTI NG PO NT/ BOARDI NG AREA MEANS THE PO NT WHERE THE
PASSENGER S FLI GHT COUPON IS LI FTED AND RETAI NED BY THE CARRI ER
(7) SUM OF THE VALUES OF THE REMAI NI NG FLI GHT COUPONS MEANS:
(A) UNI NTERRUPTED FARE COVPONENT - THE AMOUNT EQUAL
TO THE FARE AND CHARGES PAI D FOR THE UNI NTERRUPTED
FARE COVPONENT | NCLUDI NG ANY SURCHARGES AND
TRANSPORTATI ON TAXES, LESS ANY APPLI CABLE DI SCOUNTS.
(B) | NTERRUPTED FARE COVPONENT - THE FARE FOR THE
UNFLOWN SEGMVENT OF AN | NTERRUPTED FARE COVPONENT
W LL BE CALCULATED FROM THE PO NT OF DENI ED
BOARDI NG TO THE DESTI NATI ON OR NEXT STOPOVER
PO NT NAMED ON THE TI CKET.
(© THE VALUE OF AN | NTERRUPTED FARE COVPONENT W LL
BE CALCULATED BY DI VI DI NG THE NORVAL COACH (YY)
FARE BETWEEN THE PO NT COF DENI ED BOARDI NG AND
THE PASSENGERS DESTI NATI ON OR NEXT STOPOVER PO NT
( UNFLOMN PORTI ON) BY THE SUM OF THE NORVAL COACH
(Y) FARE PUBLI SHED BETWEEN THE PO NT OF ORIG N
AND THE PO NT OF DEN ED BOARDI NG PLUS THE NORMAL
COACH (Y) FARE BETWEEN THE PO NT OF DENI ED
BOARDI NG AND THE PASSENGERS DESTI NATI ON OR NEXT
STOPOVER PO NT. MJLTI PLY THE AMOUNT OF THE PAID
FARE COVPONENT BY THE RESULTI NG PERCENTAGE TO
DETERM NE THE VALUE OF THE UNFLOMN PORTI ON COF
THE | NTERRUPTED FARE COVPONENT.
8) STOPOVER MEANS A DELI BERATE | NTERRUPTI ON OF A JOURNEY BY THE
PASSENGER, SCHEDULED TO EXCEED FOUR HOURS, AT A PO NT BETWEEN THE PLACE
OF DEPARTURE AND THE PLACE OF DESTI NATI ON.

B) REQUEST OF VOLUNTEERS
UA WLL REQUEST PASSENGERS WHO ARE W LLING TO DO SO, TO VOLUNTARI LY
RELI NQUI SH THEI R CONFI RMED RESERVED SPACE | N EXCHANGE FOR UNI TED
Al RLI NES TRAVEL CREDI TS. TRAVEL CREDI TS ENTI TLE THE HOLDER TO A
DI SCOUNT OFF FUTURE UNI TED Al RLI NES TRAVEL, AND ARE VALID FOR ONE YEAR
FROM | SSUE DATE. | F A PASSENGER IS ASKED TO VOLUNTEER, UA WLL NOT

United Airlines, Inc. Updated: 1/15/2007



LATER DENY BOARDI NG TO THAT PASSENGER | NVOLUNTARI LY UNLESS THAT
PASSENGER WAS | NFORVED AT THE TI ME HE/ SHE WAS ASKED TO VOLUNTEER THAT
THERE WAS A POSSI Bl LI TY OF BEI NG DENI ED BOARDI NG | NVOLUNTARI LY, AND
THAT THE SELECTI ON OF SUCH PERSONS TO BE DENI ED SPACE SHALL BE IN A
MANNER DETERM NED SCLELY BY UA

C) BOARDI NG PRI ORI TI ES

IF A FLIGHT IS OVERSOLD ( MORE PASSENGERS HOLD CONFI RMED RESERVATI ONS
THAN THERE ARE SEATS AVAI LABLE), NO ONE W LL BE DEN ED BOARDI NG AGAI NST
H S/ HER W LL UNTIL UA PERSONNEL FI RST ASK FOR VOLUNTEERS WHO W LL
W LLINGLY G VE UP THEI R RESERVATI ONS. | F THERE ARE NOT ENOUGH
VOLUNTEERS, OTHER PASSENGERS W TH CONFI RMED RESERVATI ONS W LL BE DENI ED
BOARDI NG | NVCLUNTARI LY, | N ACCORDANCE W TH UA' S BOARDI NG PRI ORI TY
PROVI DED BELOW
PASSENGERS W TH CONFI RVMED RESERVATI ONS VWHO HAVE NOT RECElI VED BOARDI NG
AUTHORI TY WLL BE PERM TTED TO BOARD I N THE FOLLOA NG ORDER UNTI L ALL
AVAI LABLE SEATS ARE COCCUPI ED:

1) PASSENGERS WHO ARE PHYSI CALLY HANDI CAPPED TO AN EXTENT THAT
FAI LURE TO CARRY WOULD, IN UA'S OPI NION, CAUSE A SEVERE HARDSHI P,
UNACCOVPANI ED CHI LDREN UNDER 12 YEARS OF ACE, VWHO WOULD SUFFER A SEVERE
HARDSHI P I N UA'S OPI NI ON.

2) PASSENGERS OTHER THAN NOTED I N 1) ABOVE (I NCLUDI NG TOUR
CONDUCTORS ACCOVPANYI NG A GROUP) .

NOTE: PASSENGERS NOTED I N 2) ABOVE W LL BE ACCOMMODATED I N

THE ORDER I N WHI CH THEY PRESENT THEMSELVES FOR CHECK- I N AND BOARDI NG AT
THE LOADI NG GATE OR OTHER PO NTS( S) DESI GNATED BY UA FOR SUCH PURPCSE.

3) ACCOVPANI ED CHI LDREN UNDER 12 YEARS OF ACE W LL BE | NCLUDED
IN THE SAME CATEGCRY AS THE ACCOVMPANYI NG PASSENGER.

D) TRANSPORTATI ON FOR PASSENGER DENI ED BOARDI NG

WHEN UA |'S UNABLE TO PROVI DE PREVI QUSLY CONFI RMED SPACE, UA WLL
PROVI DE TRANSPORTATI ON TO PERSONS WHO HAVE BEEN DENI ED BOARDI NG WHETHER
VOLUNTARI LY OR | NVCLUNTARI LY, I N ACCORDANCE W TH THE PROVI SI ONS BELOW

1) UA WLL TRANSPORT THE PASSENGER W THOUT STOPOVER ON | TS NEXT
FLI GHT ON WHI CH SPACE | S AVAI LABLE AT NO ADDI TI ONAL COST TO THE
PASSENGER.

2) |IF UA IS UNABLE TO PROVI DE ONWARD TRANSPORTATI ON ACCEPTABLE
TO THE PASSENCER, ANOTHER CARRI ER OR COMBI NATI ON OF CARRI ERS, AS
ARRANGED BY UA AND W TH THE CONCURRENCE OF THE PASSENGER, W LL
TRANSPORT THE PASSENGER W THOUT STOPOVER ON I TS (THEIR) NEXT FLI GHT(S)
IN THE SAVE CLASS OF SERVI CE AS THE PASSENGER S ORI G NAL OUTBOUND
FLI GHT, AT NO ADDI TI ONAL COST TO THE PASSENGER | F SPACE | S AVAI LABLE
ON A FLIGHT(S) OF A DI FFERENT CLASS OF SERVI CE ACCEPTABLE TO THE
PASSENGER, SUCH FLI GHT(S)WLL BE USED W THOUT STOPOVER AT NO ADDI Tl ONAL
COST TO THE PASSENGER ONLY IF IT (THEY) WLL PROVIDE AN EARLI ER ARRI VAL
AT THE PASSENGER S DESTI NATI ON, NEXT STOPOVER PO NT, OR TRANSFER PO NT.

E) COWPENSATI ON FOR | NVOLUNTARY DENI ED BOARDI NG
1) CONDI TI ONS FOR PAYMENT

I N ADDI TI ON TO PROVI DI NG TRANSPORTATI ON AS DESCRI BED | N PARAGRAPH D)
ABOVE, WHEN THE PASSENGER WHO | S DELAYED HAS NOT VOLUNTARI LY
RELI NQUI SHED CONFI RMED RESERVED SPACE | N ACCORDANCE W TH PROVI SI ONS | N
PARAGRAPH B) ABOVE, UA W LL COVWENSATE THE DELAYED PASSENGER FOR UA' S
FAI LURE TO PROVI DE CONFI RMED SPACE. COWVPENSATI ON W LL BE MADE I N
ACCORDANCE W TH THE PROVI SI ONS BELOW

A)  THE PASSENGER HOLDI NG A Tl CKET FOR CONFI RVED SPACE MUST
PRESENT HI MSELF FOR CARRI AGE AT THE APPROPRI ATE Tl ME AND PLACE, HAVI NG
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COWPLI ED FULLY W TH UA' S REQUI REMENTS AS TO TI CKETI NG AND CHECK- I N
PROCEDURES, AND HAVI NG MET ALL REQUI REMENTS FOR ACCEPTANCE FOR
TRANSPORTATI ON PUBLI SHED | N UA' S TARI FF.

B) THE UA FLI GHT FOR WHI CH THE PASSENGER HOLDS CONFI RVED
RESERVED SPACE MUST BE UNABLE TO ACCOMMODATE THE PASSENGER, AND DEPARTS
W THOUT HI M HER.

EXCEPTI ON 1: THE PASSENGER W LL NOT BE ELI G BLE FOR COMPENSATI ON | F
THE UA FLI GHT ON WHI CH HE/ SHE HOLDS CONFI RVED RESERVED SPACE |'S UNABLE
TO ACCOWWODATE HI M HER BECAUSE OF SUBSTI TUTI ON OF EQUI PMENT OF LESSER
CAPACI TY WHEN REQUI RED BY OPERATI ONAL OR SAFETY REASONS.
EXCEPTI ON 2: THE PASSENGER W LL NOT BE ELI G BLE FOR COMPENSATI ON | F
HE/ SHE | S OFFERED ACCOMMODATI ONS OR |'S SEATED I N A SECTI ON OF THE
Al RCRAFT OTHER THAN THAT SPECI FI ED ON THE PASSENGER S TI CKET AT NO
EXTRA CHARGE. |F A PASSENGER |'S SEATED IN A SECTI ON FOR WHI CH A LOVER
FARE APPLIES, THE PASSENGER SHALL BE ENTI TLED TO AN APPROPRI ATE REFUND.
EXCEPTI ON 3: THE PASSENGER W LL NOT BE ELI G BLE FOR COMPENSATI ON | F
HE/ SHE DOES NOT PRESENT HI M HERSELF AT THE LOADI NG GATE FOR CHECK- | N
AND/ OR BOARDI NG AT LEAST 20 M NUTES PRI OR TO SCHEDULED DEPARTURE TI ME
FOR THE FLI GHT ON WHI CH THE RESERVATI ON | S CONFI RVED.
EXCEPTI ON 4: THE PASSENGER W LL NOT BE ELI G BLE FOR COMPENSATI ON | F
THE TI CKET WAS | SSUED AT A FREE OR REDUCED FARE AVAI LABLE TO EMPLOYEES
W THI N THE TRANSPORTATI ON | NDUSTRY.
EXCEPTI ON 5: THE PASSENGER W LL NOT BE ELI Gl BLE FOR COMPENSATI ON | F UA
ARRANGES FOR COVPARABLE Al R TRANSPORTATI ON (OR FOR OTHER TRANSPORTATI ON
THAT |'S ACCEPTED AND USED BY THE PASSENGER AT NO EXTRA COST TO THE
PASSENGER) WHI CH, AT THE TI ME El THER ARRANGEMENT | S MADE |'S PLANNED TO
ARRI VE AT THE Al RPORT OF THE PASSENGER S NEXT STOPOVER, OR | F NONE, AT
THE Al RPORT OF THE PASSENGER S FI NAL DESTI NATI ON W THI N ONE HOUR AFTER
THE SCHEDULED ARRI VAL TIME OF THE PASSENGER S ORI G NAL FLI GHT OR
FLI GHTS.

(2) AMOUNT OF COVPENSATI ON

SUBJECT TO THE PROVI S| ONS OF PARAGRAPH (E) (1) ABOVE UA

W LL TENDER LI QUI DATED DAMAGES | N THE AMOUNT OF 200

PERCENT OF THE VALUE OF THE PASSENGERS REMAI NI NG FLI GHT

COUPON(S) AS DEFINED IN (A) (7) ABOVE FOR A MAXI MUM

OF USD $400. 00/ CAD $492. 00 TO THE PASSENGER*S NEXT STOPOVER,

OR | F NONE, TO THE PASSENGERS DESTI NATI ON. HOWEVER

THE COVPENSATI ON SHALL BE 50 PERCENT OF THE AMOUNT

DESCRI BED ABOVE BUT NOT MORE THAN USD $200. 00/ CAD $246.00 |F

UA ARRANGES FOR COMPARABLE Al R TRANSPORTATI ON OR

OTHER TRANSPORTATI ON THAT |'S ACCEPTABLE TO THE

PASSENGER AT THE TI ME ElI THER ARRANGEMENT |'S MADE,

|'S PLANNED TO ARRI VE AT THE Al RPORT OF THE PASSENGER*S

NEXT STOPOVER, OR | F NONE, AT THE Al RPORT OF THE

PASSENGERS DESTI NATI ON NOT LATER THAN 4 HOURS AFTER THE

PLANNED ARRI VAL AT THE Al RPORT OF THE PASSENGER S NEXT

PO NT OF STOPOVER, OR |F THERE IS NO NEXT O NT OF STOSPOVER,

AT THE Al RPORT OF THE PASSENGER S DESTI NATI ON, OF THE FLI GHT

ON WHI CH THE PASSENGER HOLDS A CONFI RVED RESERVATI ON.

NOTE 1: |F THE OFFER OF COVPENSATI ON | S MADE BY UA
AND ACCEPTED BY THE PASSENGER SUCH PAYMENT
W LL CONSTI TUTE FULL COVPENSATI ON FOR ALL
ACTUAL OR ANTI Cl PATORY DAMAGES | NCURRED OR
TO BE | NCURRED BY THE PASSENGER AS A RESULT
OF UA*S FAI LURE TO PROVI DE THE PASSENGERS
CONFI RVED RESERVED SPACE.
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NOTE 2: AT THE PASSENGERS OPTI ON UA NMAY COVPENSATE

THE PASSENGER W TH CREDI T VALI D FOR

TRANSPORTATI ON ON UA I N LI EU OF MONETARY

COVPENSATI ON.  THE OFFER OF TRANSPORTATI ON

W LL BE EQUAL TO OR GREATER THAN THE

MONETARY COVPENSATI ON DUE. THE CREDI T

VOUCHER | S NON- TRANSFERABLE HAS NO REFUND

VALUE AND MAY BE VCLUNTARI LY RElI SSUED ONLY

BY UA.

3) TIME OF OFFER OF COWVPENSATI ON

THE OFFER OF COVPENSATI ON WLL BE MADE BY UA ON THE DAY AND AT THE TI ME
AND PLACE WHERE THE FAI LURE TO PROVI DE CONFI RVED RESERVED SPACE OCCURS,
AND, | F ACCEPTED, W LL BE RECEI PTED FOR BY THE PASSENGER. PROVI DED,
HONEVER, THAT WHEN UA ARRANGES, FOR THE PASSENGER S CONVEN ENCE,
ALTERNATE MEANS OF TRANSPORTATI ON THAT DEPARTS PRI OR TO THE TI ME THE
OFFER CAN BE MADE TO THE PASSENGER, THE OFFER SHALL BE MADE BY MAIL OR
OTHER MEANS W THI N 24 HOURS AFTER THE TI ME THE FAI LURE OCCURS.

F) NOTI CE PROVI DED PASSENGERS
A VRI TTEN NOTI CE SETTI NG FORTH THE ABOVE PROVI SI ONS SHALL BE PROVI DED
ALL PASSENGERS WHO ARE DENI ED BOARDI NG | NVOLUNTARI LY ON UA FLI GATS ON
VWHI CH THEY HOLD CONFI RMED RESERVED SPACE. RULE 245 UA SHALL BE THE
EXCLUSI VE COVPENSATI ON AND REMEDY OF PASSENGER DENI ED BOARDI NG
HEREUNDER AS A CONDI TI ON TO PURCHASE OF A Tl CKET, ALL PASSENGERS WAl VE
ANY CLAI M FOR COVPENSATORY OR PUNI Tl VE DAVAGES ARI SI NG FROM DENI ED
BOARDI NG

REROUTI NG WHEN ALLOANED UA  RULE: 0255

A UA WLL REROQUTE A PASSENGER AT THE PASSENGER S REQUEST AND
UPON PRESENTATI ON OF THE TI CKET OR PORTI ON THEREOF THEN HELD BY THE
PASSENGER.
EXCEPTION 1: I N THE EVENT OF | LLNESS/ DEATH OF THE PASSENGER/ | MVEDI ATE
FAM LY MEMBER ( TRAVELI NG OR NOT)/ TRAVELI NG COVPANI ON, REROUTI NG FLI GHT
CHANGES MAY BE MADE | N ACCORDANCE W TH THE PROVI SI ONS OF THI S RULE AND
RULE 105 (TICKET VALIDI TY), ANY APPLI CABLE SERVI CE CHARGES W LL BE
WAI VED. | F THE FARE(S) | NVOLVED ARE NONCHANGEABLE, THE NONCHANGEABLE
PROVI SIONS W LL BE WAI VED. THE PASSENGER MUST SUBM T TO UA A
PHYSI Cl AN' S CERTI FI CATE STATI NG THE Cl RCUMSTANCES WHI CH NECESSI TATE
WAl VER UNDER THI S PROVI SION. | N THE CASE OF DEATH, A COPY OF THE DEATH
CERTI FI CATE MUST BE PRESENTED TO UA.
EXCEPTION 2: | N THE EVENT A PASSENCER/ | MVEDI ATE FAM LY MEMBER
( TRAVELI NG OR NOT) / TRAVELI NG COMPANI ON |'S CALLED TO JURY DUTY, RECEI VES
A SUBPOENA OR RECEI VES NEW REVI SED M LI TARY ORDERS WHI CH CONFLI CTS W TH
THE TRAVEL DATES; ANY SERVI CE CHARGES, AND NONCHANGEABLE PROVI SI ONS
W LL BE WAI VED AND REROUTI NG FLI GHT CHANGES MAY BE MADE | N ACCORDANCE
W TH THE PROVI SIONS OF THI S RULE AND RULE 105 (TI CKET VALI DI TY)
PROVI DED WRI TTEN PROCF OF THE Cl RCUMSTANCES |'S FURNI SHED TO UA.
VWRI TTEN PROCF W LL CONSI ST CF THE JURY DUTY SUMVONS, SUBPOENA OR
M LI TARY ORDERS WHI CH ARE I N CONFLI CT W TH THE TRAVEL DATES.
EXCEPTION 3:  VIA ALL -N TYPE NONREFUNDABLE FARES, NO WAI VERS TO FARE
RULES DUE TO | LLNESS/ JURY DUTY/ SUBPCENA/ NEW OR REVI SED M LI TARY ORDERS
W LL APPLY.

B) FARE APPLI CABLE TO REROUTI NG OR CHANGE | N DESTI NATI ON

1) PASSENGER MAY CHANGE THE ROUTI NG AND/ OR THE ULTI MATE

DESTI NATI ON DESI GNATED ON HI'S TI CKET | N ACCORDANCE W TH PARAGRAPH 2)
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BELOW PROVI DED THAT, AFTER TRANSPORTATI ON HAS COMMENCED, A ONE- VAY
TICKET WLL NOT BE CONVERTED I NTO A ROUND- TRI P, CIRCLE-TRI P, OR OPEN-
JAW TRI P Tl CKET.
2) EXCEPT AS OTHERW SE PROVI DED I N RULE 240 (FAI LURE TO OPERATE
ON SCHEDULE), THE FARE AND CHARGES APPLI CABLE TO ANY CHANGES IN
| TI NERARY, CLASS OF SERVICE, OR CHANGE | N ULTI MATE DESTI NATI ON, NMADE AT
THE PASSENGER S REQUEST AT AN OFFI CE OF UA PRI OR TO ARRI VAL AT THE
ULTI MATE DESTI NATI ON NAMED ON THE ORI G NAL TI CKET, SHALL BE THE FARE
AND CHARGES | N EFFECT ON THE DATE THE REVI SED ROUTI NG AND/ OR ULTI MATE
DESTI NATI ON IS ENTERED ON THE PASSENGER S NEW TI CKET. ANY DI FFERENCE
BETWEEN THE FARE AND CHARGES SO APPLI CABLE TO THE ORI G NAL TI CKET
| SSUED TO THE PASSENGER W LL BE COLLECTED FROM OR REFUNDED TO THE
PASSENGER, AS THE CASE MAY BE.
@) FARE APPLI CABLE TO UPGRADI NG CLASS OF SERVI CE WHI LE IN FLI GAT
1) WHEN A PASSENGER MOVES FROM ONE COVPARTMENT TO ANOTHER
COVPARTMVENT OF A COVBI NATI ON COVPARTMENT Al RCRAFT WHI LE I N FLI GHT, AN
ADDI TI ONAL CCLLECTION WLL BE MADE I N AN AMOUNT EQUAL TO THE DI FFERENCE
BETWEEN:
A THE ONE- WAY FARE FROM PASSENGER S PO NT OF ORIG N ON SUCH
FLI GHT TO THE LAST SCHEDULED STOP PRI OR TO THE PASSENGER S CHANGCE I N
COVPARTMVENT, APPLI CABLE TO THE CLASS OF SERVI CE USED, PLUS THE ONE- WAY
FARE FROM SUCH STOP TO THE PASSENGER S DESTI NATI ON ON SUCH FLI GHT,
APPL| CABLE TO TRANSPORTATI ON I N THE COMPARTMENT TO WHI CH THE PASSENCER
'S MOVI NG, AND
B) THE FARE PAI D FOR TRANSPORTATI ON FROM THE PASSENCER S
ORI G N TO DESTI NATI ON ON SUCH FLI GHT.
NOTE: WHEN THE AMOUNT DESCRIBED IN A) ABOVE | S LESS THAN THE
AMOUNT DESCRI BED I N B) ABOVE, NO ADDI Tl ONAL COLLECTI ON W LL BE MADE.
EXCEPTI ON:  PASSENGERS TRAVELI NG AT A ROUND- TRI P FARE OR ANY FARE NOT
HAVI NG A ONE- WAY VALUE, MAY UPGRADE ALL OR ANY PORTION OF THEIR
| TI NERARY ONLY UPON PAYMENT OF THE FULL NORVAL FARE FOR THE TOTAL
| TI NERARY.
2) THE ACCEPTANCE OF SUCH PASSENGER | N THE COVPARTMENT TO WHI CH
HE/ SHE | S MOVI NG FOR TRAVEL BEYOND THE NEXT SCHEDULED STOPPI NG PO NT I N
THE FLI GAT WLL BE SUBJECT TO THE AVAI LABI LI TY OF SPACE. DI SCOUNTS,
OTHER THAN FOR CHI LDREN AS PROVI DED I N RULE 8000 (CHI LDREN S FARES), OF
THE NORTH AMERI CAN PASSENGER TARI FF, W LL NOT APPLY.
NOTW THSTANDI NG THE PROVI SIONS OF TH'S RULE, UA WLL NOTI' ACCEPT FOR ANY
PURPCSES UNDER THI S RULE, PASSENGER Tl CKETS OR RELATED TRANSPORTATI ON
DOCUMENTS | SSUED BY ANY CARRIER WHICH | S | N SUBSTANTI AL DEFAULT OF I TS
| NTERLI NE OBLI GATI ONS OR WHI CH HAS VOLUNTARI LY OR | NVOLUNTARI LY BECOVE
THE SUBJECT OF BANKRUPTCY PROCEEDI NGS ( THE "DEFAULTI NG CARRI ER").
NOTW THSTANDI NG THE PROVI SI ONS OF THI S PARAGRAPH, TI CKETS | SSUED BY THE
DEFAULTI NG CARRI ER OR | TS SALES AGENT W LL BE RElI SSUEDY REROUTED ONLY
BETWEEN THE PO NTS NAVED ON THE ORI G NAL Tl CKET THAT ARE SERVED BY UA,
AND SOLELY FCOR TRANSPORTATI ON VI A UA, PROVI DED THAT SUCH Tl CKETS WERE
| SSUED BY SUCH DEFAULTI NG CARRI ER OR I TS SALES AGENT I N EI THER S
CAPACI TY AS AN AGENT FOR UA AND SPECI FI ED TRANSPORTATI ON VI A UA.  WHEN
TI CKETS ARE ACCEPTED, NO ADJUSTMENTS I N FARE W LL BE MADE THAT WOULD
REQUI RE UA TO REFUND MONEY TO THE PASSENGER

REFUNDS - | NVOLUNTARY UA RULE: 0260

(A) THE AMOUNT UA W LL REFUND UPON SURRENDER OF THE UNUSED
PORTI ON OF THE PASSENGERS Tl CKET PURSUANT TO RULE 35
(REFUSAL TO TRANSPORT) (OR) RULE 50 ( ACCEPTANCE OF
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CH LDREN) OR RULE 240 (FAI LURE TO OPERATE ON SCHEDULE OR
FAI LURE TO CARRY) W LL BE:

(1) I'F NO PORTION CF THE TI CKET HAS BEEN USED: AN AMOUNT
EQUAL TO THE FARE AND CHARGES PAI D.
EXCEPTI ON:  UA SHALL NOT BE OBLI GATED TO REFUND ANY
---------- PORTION(S) OF A FULLY UNUSED TI CKET WHI CH
DOES NOT' REFLECT A CONFI RMED RESERVATI ON ON A UA FLI GHT
I NVOLVED | N A SCHEDULE | RREGULARI TY UNLESS SUCH TI CKET
WAS | SSUED BY UA.

(2) IF A PORTION OF THE Tl CKET HAS BEEN USED:

(A) UNI NTERRUPTED FARE COVPONENT(S) FOR UNFLOMWN
SEGMENT(S) - THE AMOUNT EQUAL TO THE FARE AND
CHARGES PAI D FOR THE UNI NTERRUPTED FARE
COVPONENT W LL BE REFUNDED.

(B) | NTERRUPTED FARE COVPONENT - THE FARE FOR THE
UNFLOWN SEGVENT OF AN | NTERRUPTED FARE
COVPONENT W LL BE CALCULATED FROM THE PO NT OF
TERM NATI ON TO THE DESTI NATI ON NAMED ON THE
TI CKET, NEXT STOPOVER PO NT CR PO NT WHERE Al R
TRANSPORTATI ON W LL BE RESUMED VI A:

(1) THE ROUTI NG SPECI FI ED ON THE TI CKET | F THE
PO NT OF TERM NATI ON WAS ON THE ROUTI NG OF THE
TI CKET OR

(I'') I'F THE PO NT OF TERM NATI ON WAS NOT ON THE
ROUTI NG SPECI FI ED ON THE TI CKET THE DI RECT
ROUTI NG OF ANY CARRI ER OPERATI NG SERVI CE
BETWEEN SUCH PO NTS.

(© THE AMOUNT OF REFUND OF AN | NTERRUPTED FARE COVPONENT
W LL BE CALCULATED BY DI VI DI NG THE NORMAL COACH ()
FARE BETWEEN THE PO NT OF TERM NATI ON AND THE PASSENGERS
DESTI NATI ON OR NEXT STOPOVER PO NT BY THE SUM
OF THE NORMAL COACH (Y) FARE PUBLI SHED BETWEEN
THE PO NT OF ORIA N AND THE PO NT OF TERM NATI ON
AND THE PO NT OF TERM NATI ON AND THE PASSENGERS
DESTI NATI ON OR NEXT PO NT OF STOPOVER. MJLTI PLY
THE AMOUNT OF THE PAI D FARE COVPONENT BY THE
RESULTI NG PERCENTAGE TO DETERM NE THE VALUE OF
THE UNFLOAN PORTI ON OF THE | NTERRUPTED FARE
COVPONENT.

EXCEPTI ON:  UA SHALL NOT BE OBLI GATED TO REFUND ANY
---------- PORTION(S) OF A TICKET WHI CH DOES NOT
REFLECT A CONFI RVED RESERVATI ON ON A UA FLI GHT

I N\VOCLVED I N A SCHEDULE | RREGULARI TY UNLESS SUCH

TI CKET WAS | SSUED BY UA

(D) THE AMOUNT OF REFUND W LL NOT EXCEED THE FARE COVPONENT
FOR THE PORTI ON OF THE TI CKET FROM THE LAST PO NT OF
STOPOVER TO THE NEXT PO NT OF STOPOVER OR FI NAL
DESTI NATI ON.
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B) UA WLL MAKE NO REFUND BUT W LL PROVI DE GROUND TRANSPORTATI ON
TO THE DESTI NATI ON Al RPORT W THOUT CHARGE WHEN:

THE DESTI NATI ON Al RPORT AND THE FLI GHT TERM NATES AT:
DES| GNATED ON THE (OR VI CE VERSA)

PASSENGER TI CKET | S:

BALTI MORE, MD WASHI NGTON, DC (1 AD Al RPORT)
BALTI MORE, MD WASHI NGTON, DC (DCA Al RPORT)
CHI CAGO, IL M LWAUKEE, W

CHI CAGO, IL (ORD Al RPORT) CHI CAGO, | L (MDW Al RPORT)
COLORADO SPRINGS, CO DENVER, CO

LOS ANGELES, CA ONTARI O, CA

MAM, FL FT. LAUDERDALE, FL

NEWARK, NJ NEW YORK, NY (JFK Al RPORT)
NEWARK, NJ NEW YORK, NY (LGA Al RPORT)
NEW YORK, NY NEW YORK, NY

(JFK Al RPORT) (LGA Al RPORT)

SAN FRANCI SCO, CA OAKLAND, CA

SAN FRANCI SCO, CA SAN JOSE, CA

WASHI NGTON, DC (I AD Al RPORT) WASHI NGTON, DC ( DCA Al RPORT)
LONG BEACH, CA LOS ANGELES, CA

LONG BEACH, CA ONTARI O, CA

@) VWHEN FOR OPERATI ONAL REASONS A PASSENGER HOLDI NG A FI RST CLASS
TI CKET, OR BUSI NESS CLASS TI CKET, W TH CONFI RVED RESERVATI ONS ENTERED
THEREON, |'S ACCOVMODATED I N OTHER THAN THE TI CKETED COVPARTMENT, UA
W LL REFUND TO THE PASSENGER THE DI FFERENCE, | F ANY, BETWEEN THE
I N\VOLUNTARY REFUND VALUE OF SUCH TI CKETED CLASS ( DETERM NED | N
ACCORDANCE W TH PARAGRAPH A) ABOVE), AND THE DI RECT ONE- WAY FARE
APPL| CABLE TO THE CLASS OF SERVI CE USED BETWEEN THE PO NTS WHERE
TI CKETED ACCOMMODATI ON WAS NOT PROVI DED.

REFUNDS - VOLUNTARY UA RULE: 0270

A)  GENERAL

WHEN RULE 35 (REFUSAL TO TRANSPORT), RULE 50 (ACCEPTANCE OF CHI LDREN),
OR RULE 240 (FAI LURE TO OPERATE ON SCHEDULE) |'S NOT APPLI CABLE, UA
WLL, AT THE REQUEST OF THE PASSENGER AND UPON SURRENDER OF THE UNUSED
PORTI ON OF A UA | SSUED TI CKET, REFUND TO THE PASSENGER ON THE FOLLOW NG
BASI S:

1)  |F NO PORTI ON OF THE TI CKET HAS BEEN USED, THE REFUND W LL
BE AN AMOUNT EQUAL TO THE TOTAL FARE AND CHARGES PAI D.

2) |F A PORTION OF THE TI CKET HAS BEEN USED, THE REFUND W LL BE
AN AMOUNT EQUAL TO THE DI FFERENCE BETWEEN THE FARE AND CHARGES
APPLI CABLE TO THE TI CKET | SSUED TO THE PASSENGER, AND THE FARE AND
CHARGES APPLI CABLE TO THE TRANSPORTATI ON OF THE PASSENGER COVERED BY
THE USED PORTI ON OF THE TI CKET. TO DETERM NE THE LOAEST APPLI CABLE FARE
AND CHARGES FOR THE USED PORTI ON OF THE TI CKET, USE THE PREVI OUSLY
BOOKED CLASS OR ANY HI GHER BOOKI NG CLASS AS SPECI FIED IN DGR-1 RULE 165
FOR UA.

3)  WHEN ORI G NAL FORM OF PAYMENT |'S CASH OR CHECK, UA SHALL
MAKE ALL OR ANY | NDI VI DUAL REFUNDS THROUGH | TS GENERAL ACCOUNTI NG
OFFI CES VIA A REFUND APPLI CATI ON PREPARED BY THE CARRI ER.

4)  ANY APPLI CABLE SERVI CE CHARGE OR CANCELLATI ON PENALTY W LL
BE DEDUCTED FROM THE REFUND AMOUNT IN 1) OR 2) ABOVE.
EXCEPTION 1: | N THE EVENT OF | LLNESS/ DEATH OF THE PASSENGER/ | MVEDI ATE
FAM LY MEMBER ( TRAVELI NG OR NOT)/ TRAVELI NG COVPANI ON, ANY APPLI CABLE
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CANCELLATI OV REFUND SERVI CE CHARGES W LL BE WAIVED. | F THE FARE(S)
| N\VOLVED ARE NON- REFUNDABLE, THE NON- REFUNDABLE PROVI SI ONS W LL BE
WAI VED. THE PASSENGER MUST SUBM T TO UA A PHYSI Cl AN S CERTI FI CATE
STATI NG THE Cl RCUMSTANCES WHI CH NECESSI TATE WAI VER UNDER THI S
PROVI SI ONS. I N THE CASE OF DEATH, A COPY OF THE DEATH CERTI FI CATE MJST
BE PRESENTED TO UA
EXCEPTI ON 2: | N THE EVENT A PASSENGER/ | MVEDI ATE FAM LY MEMBER
( TRAVELI NG OR NOT) / TRAVELI NG COMPANI ON |'S CALLED TO JURY DUTY, RECEI VES
A SUBPOENA CR RECEI VES NEW REVI SED M LI TARY ORDERS WHI CH CONFLI CT W TH
THE TRAVEL DATES; ANY SERVI CE CHARGES AND NONREFUNDABLE PROVI SI ONS W LL
BE WAI VED AND REFUNDS MAY BE MADE | N ACCORDANCE W TH THI S RULE PROVI DED
VWRI TTEN PROCF OF THE Cl RCUMSTANCES | S FURNI SHED TO UA. WRI TTEN PROCF
WLL CONSI ST OF THE JURY DUTY SUWMMONS, SUBPOCENA OR M LI TARY ORDERS
VWHI CH ARE | N CONFLI CT W TH THE TRAVEL DATES.
EXCEPTION 3:  VIA ALL -N TYPE NONREFUNDABLE FARES, NO WAI VERS TO FARE
RULES DUE TO | LLNESS/ JURY DUTY/ SUBPOENA/ NEW OR REVI SED M LI TARY ORDERS
WLL APPLY.

5) REFUND W LL BE MADE | N ACCORDANCE WTH 1) OR 2) ABOVE
PROVI DED APPLI CATI ON HAS BEEN MADE NOT LATER THAN ONE YEAR AFTER THE
EXPI RATI ON DATE OF THE TI CKET.

6) UA ASSUMES NO CBLI GATI ON TO | SSUE A VOLUNTARY REFUND UNLESS
SUCH TI CKET WAS | SSUED ON UA TI CKET STOCK. THE TERM "UA TI CKET STOCK"
MEANS TI CKETS PRI NTED OR | MPRI NTED W TH THE UA CARRI ER CODE (016) AS
PART OF THE TI CKET SERI AL NUMBER.

7) WHEN CUSTOVERS ARE DUE A REFUND UNDER THE CONTRACT COF
CARRI AGE, UNITED WLL | SSUE SUCH REFUND W THI N SEVEN (7) BUSI NESS DAYS
FROM THE DATE OF | TS RECElI PT OF A COVPLETED REFUND APPLI CATI ON FOR
CREDI T CARD PURCHASES AND, FOR CASH PURCHASES, W THI N TVENTY (20)
BUSI NESS DAYS FROM THE DATE UNI TED RECEI VES ALL OF THE | NFORVATI ON
NEEDED TO PROCESS THE REFUND APPLI CATI ON.

B) PERSON TO WHOM REFUND | S MADE
EXCEPT AS PROVI DED BELOW UA WLL REFUND | N ACCORDANCE WTH THI S RULE
ONLY TO THE PERSON NAMED AS THE PASSENGER ON THE TI CKET.
EXCEPTI ON 1:

1) TI CKETS | SSUED | N EXCHANGE FOR A PREPAI D TI CKET ADVI CE (PTA)
W LL BE REFUNDABLE ONLY TO THE PURCHASER OF THE PTA.

2) TI CKETS | SSUED UNDER A UNI VERSAL Al R TRAVEL PLAN (UATP) WLL
BE REFUNDABLE ONLY TO THE SUBSCRI BER AGAI NST WHOSE ACCOUNT THE TI CKET
WAS CHARGCED.

3) TI CKETS | SSUED AGAI NST A TRANSPORTATI ON REQUEST | SSUED BY A
GOVERNMENT AGENCY, OTHER THAN THE U. S. GOVERNMENT, W LL BE REFUNDED
ONLY TO THE GOVERNMENT AGENCY WHI CH | SSUED THE TRANSPORTATI ON REQUEST.

4) TI CKETS | SSUED AGAI NST A U.S. GOVERNMENT TRANSPORTATI ON
REQUEST, (GIR) WLL BE REFUNDED ONLY TO THE U.S. GOVERNMENT AGENCY
VWHI CH | SSUED THE U. S. GOVERNMENT TRANSPORTATI ON REQUEST, BY CHECK MADE
PAYABLE TO THE "TREASURER OF THE UNI TED STATES. "

5) TI CKETS | SSUED AGAI NST A CREDI T CARD HONORED BY UA WLL BE
REFUNDED ONLY TO THE ACCOUNT OF THE PERSON TO WHOM SUCH CREDI T CARD WAS
| SSUED.

EXCEPTI ON 2: Tl CKETS REFUNDABLE TO PERSON OTHER THAN PASSENGER. | F,
AT THE TI ME OF PURCHASE, THE PURCHASER DESI GNATES ON THE Tl CKET ANOTHER
PERSON OR ENTITY TO WHOM REFUND SHALL BE MADE, THE REFUND W LL BE MADE
TO THE PERSON SO DESI GNATED. A REFUND MADE | N ACCORDANCE W TH THI S
PROCEDURE TO A PERSON REPRESENTI NG H M HERSELF AS THE PERSON SO

DESI GNATED ON THE TI CKET OR EXCHANGE ORDER SHALL BE DEEMED A VALI D
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REFUND, AND UA W LL NOT BE LI ABLE TO THE TRUE PASSENGER FOR ANOTHER
REFUND.

EXCEPTION 3: | F AT THE TI ME OF APPLI CATI ON FOR REFUND, EVI DENCE IS
SUBM TTED THAT A COVPANY PURCHASED THE TI CKET ON BEHALF OF I TS
EVMPLOYEE, OR THE TRAVEL AGENT HAS MADE REFUND TO I TS CLI ENT, SUCH
REFUND W LL BE MADE DI RECTLY TO THE EMPLOYEE S COVPANY OR THE TRAVEL
AGENT.

C  LOST TICKETS
1)  AVOUNT OF REFUND
WHEN A PASSENGER LOSES A UA TI CKET, OR THE UNUSED PORTI ON THEREOF, UA
WLL MAKE A REFUND TO THE PASSENGER | N THE FOLLOW NG AMOUNTS, AS
APPLI CABLE:
A |F NO PORTION OF THE TI CKET HAS BEEN USED, THE REFUND W LL
BE AN AMOUNT EQUAL TO THE FARE AND CHARGES PAI D, LESS SERVI CE CHARGES
AS | NDI CATED BELOW
B) |F A PORTION OF THE TI CKET HAS BEEN USED, AND
1) THE PASSENGER HAS PURCHASED A NEW TI CKET COVERI NG THE
SAVE TRANSPORTATI ON AS THAT COVERED BY THE UNUSED PORTI ON OF THE LOST
TI CKET, THE REFUND W LL BE AN AMOUNT EQUAL TO THE FARE AND CHARGES PAI D
FOR SUCH NEW TI CKET, OR:
1) THE PASSENGER HAS NOT PURCHASED A NEW Tl CKET COVERI NG THE
SAME TRANSPORTATI ON AS THAT COVERED BY THE UNUSED PORTI ON OF THE LOST
TI CKET, AND FREE TRANSPORTATI ON |'S NOT PROVI DED BY UA, THE REFUND W LL
BE AN AMOUNT EQUAL TO THE DI FFERENCE BETWEEN THE FARE AND CHARGES PAI D,
AND THE FULL NORMAL FARE AND CHARGES APPLI CABLE TO THE TRANSPORTATI ON
OF THE PASSENGER COVERED BY THE USED PORTI ON OF THE TI CKET.
I11) WHERE IN UA'S JUDGVENT A HARDSHI P EXI STS, AND UA PROVI DES
A FREE TI CKET COVERI NG THE LOST PORTI ON(S) UPON PAYMENT OF SERVI CE
CHARGES SHOWN BELOWN NO FURTHER REFUND SHALL BE DUE.
2)  APPLI CATI ON FOR REFUND OF LOST TI CKETS
A)  TIMELIMT A REFUND WLL BE MADE | N ACCORDANCE W TH 1)
ABOVE, PROVI DED APPLI CATI ON HAS BEEN MADE NOT LATER THAN ONE MONTH
AFTER THE EXPI RATI ON DATE OF THE LOST TI CKET.
B) FORM OF APPLI CATI ON THE APPLI CATI ON MJUST BE MADE ON FORMS
PRESCRI BED BY UA FOR SUCH REFUNDS.
C  WHEN PAYABLE
) A REFUND WLL BE MADE BY UA UPON APPLI CATI ON FOR SUCH
REFUND, PROVI DED THAT THE LOST Tl CKET OR LOST PORTI ON THEREOF HAS NOT
PREVI OUSLY BEEN HONORED FOR TRANSPORTATI ON OR REFUNDED TO ANY PERSON,
AND;
1) PROVI DED THAT THE PERSON TO WHOM REFUND | S MADE AGREES,
IN SUCH FORM AS MAY BE PRESCRI BED BY UA, TO | NDEMNI FY UA FOR ANY LOSS
OR DAMAGE WHI CH | T MAY SUSTAI N BY REASON OF SUCH REFUND.
3) SERVI CE CHARGE
UA WLL | MPOSE A SERVI CE CHARGE OF USD 100.00 PER TI CKET FOR HANDLI NG
SUCH REQUEST FOR REFUND OF A LOST TI CKET/ EXCHANGE ORDER.
EXCEPTI ON:  NO SERVI CE CHARGE W LL BE | MPOSED FOR M LI TARY PASSENGERS
TRAVELI NG ON A GOVERNMENT FARE. (FORM NO. 1169.)

D) AGED REFUNDS
1) I N ADDI TI ON TO ALL OTHER APPLI CABLE CHARGES, CHARGE W LL BE
USD 100. 00/ CAD 145. 00 WHEN THE TI CKET, WHETHER PAPER OR ELECTRONI C
FORM | S PRESENTED FOR REFUND LATER THAN:
a) ONE YEAR FROM THE DATE TRANSPORTATI ON BEG NS FROM POl NT
OF ORIA N ON THE ORI G NAL TI CKET FOR A PARTI ALLY USED TI CKET OR,
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b) ONE YEAR FROM THE DATE OF | SSUANCE OF THE ORI 3 NAL
TICKET | F NO PORTION OF THE TI CKET | S USED.
2) WTH THE EXCEPTI ON OF THOSE Tl CKETS DESI GNATED AS WHOLLY NON-
REFUNDABLE, TI CKETS ARE VALID FOR REFUND UP TO ONE YEAR AFTER
THE DATE OF EXPI RATI ON AS DEFI NED I N RULE 105UA (A)(1).

E) FARE OVERCHARGES
UA WLL, ON REQUEST, REFUND TO THE PASSENGER ANY PORTI ON OF A FARE
CHARGED | N EXCESS OF THE APPLI CABLE FARE FOR THE SERVI CE PROVI DED
SUBJECT TO ALL TERMS AND CONDI TI ONS. A REQUEST FOR REFUND W LL,
HOWEVER, SUBJECT THE PASSENGER S ENTIRE TI CKET TO A FARE AUDI T AND MAY
RESULT I N EIl THER A LOAER OR HI GHER FARE CAUSI NG El THER A REFUND OR
COLLECTI ON OF ADDI TI ONAL FARE.

REFUNDS | NVOLVI NG FOREI GN CURRENCY UA  RULE: 0275

EXPORT CONTROL UA RESERVES THE RI GHT TO REFUSE TO MAKE ANY REFUND
AUTHCRI ZED BY THI S TARI FF I N A CURRENCY OTHER THAN THAT USED I N THE
PURCHASE OF THE TI CKET TO BE REFUNDED, OR AT A PLACE OTHER THAN THAT AT
VWHI CH PAYMENT FOR SUCH TI CKET WAS MADE.

PREPAI D Tl CKET ADVI CE CHARGES : UA RULE: 0390

FOR EACH PREPAI D TI CKET ADVI CE | SSUED BY UA, UA WLL | MPOSE A SERVI CE
CHARGE OF USD 100.00. THI'S SERVI CE CHARGE IS NOT SUBJECT TO ANY
DI SCOUNT AND CANNOT BE REFUNDED.
EXCEPTI ON:  THE PREPAI D Tl CKET ADVI CE SERVI CE CHARGE W LL NOT APPLY:
1) WHEN PREPAYMENT | S MADE BY THE STATE GOVERNMENTS FOR OFFI Cl AL
BUSI NESS.
2) VWHEN PREPAYMENT |'S MADE BY THE U. S. DEPARTMENT OF DEFENSE
USI NG A U S. GOVERNMENT TRANSPORTATI ON REQUEST (GTR - FORM 1169).
3) WHEN TRAVEL | S FOR THE FOLLOW NG CATEGORI ES OF U.S. FEDERAL
GOVERNMENT OFFI CI AL AUTHORI ZED TRAVEL:
A) U S. FEDERAL GOVERNMENT EMPLOYEES OR THEI R DEPENDENTS
TRAVELI NG ON OFFI Cl AL BUSI NESS ( EXCEPT FOR DEPARTMENT OF DEFENSE USI NG
GIR FORM 1169 AS COVERED IN I TEM 2 ABOVE); OR
B) MEMBERS/ EMPLOYEES OF THE U.S. SENATE/ HOUSE CF
REPRESENTATI VES W TH APPROPRI ATE OFFI CI AL TRAVEL AUTHORI ZATI ON GPO 81-
76229- 1PP; OR
C) EMPLOYEES OF THE AMERI CAN RED CROSS W TH APPROPRI ATE
| DENTI FI CATI ON AND ON OFFI Cl AL RED CROSS BUSI NESS.
NOTE: FOR PASSENGER CATEGCRI ES 3)A -3)C ABOVE WHEN TRAVEL 1S
VWHOLLY WTHI N THE 50 U. S. THE PREPAI D Tl CKET ADVI CE W LL APPLY WHEN:
A) THE PREPAID TI CKET IS | SSUED MORE THAN 01 DAY PRI OR TO
PASSENGERS DEPARTURE OR
B) THE PASSENGER IS LOCATED WTHIN 25 M LES OF A UNI TED
Al RLI NES TI CKETI NG FACI LI TY.

SURCHARGES UA RULE: 0395

(A) THE SURCHARGE LI STED BELOW W LL BE ASSESSED FOR EACH FARE
PAYI NG PASSENGER. THE SURCHARGE APPLI ES I N ADDI TI ON TO ALL
OTHER CHARGES AND |'S NOT SUBJECT TO ANY DI SCOUNT.

(1) ANY PO NT IN HAWAI I TO ANY PO NT I N THE MAI NLAND U. S.:
ush 9. 30
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NOTE: THE FUEL SURCHARGE ABOVE | S ASSESSED ON EACH FARE
COVPONENT AND W LL BE ADDED TO THE APPLI CABLE

FARE.

(2) BETWEEN PUERTO RI CO AND THE U. S.:

DI RECTI ON.

(3) BETWEEN VIRA N | SLANDS AND THE U. S.:

USD 15. 00 PER

DI RECTI ON AND AN Al RPORT/ TERM NAL SURCHARGE
USD 6. 50 PER DI RECTI ON.
NOTE: RULES GOVERNI NG FARES FOR TRAVEL ON A SEGVENT
ON WHI CH A SURCHARGE APPLIES WLL ALSO
GOVERN THE SURCHARGE.
EXCEPTI ON:  THE FOLLOW NG PASSENGERS ARE EXEMPT FROM
THESE SURCHARCES:

(1) PASSENGERS WHO ARE TRAVELLI NG ON ANY UA FREE

USD 15. 00 PER

TI CKET OR ON UA/ OTHER Al RLI NES EMPLOYEE REDUCED

FARE Tl CKETS.

(2) PASSENCGERS TRAVELI NG ON FARES EXCLUDED W TH

CATEGORY 12 - SURCHARGE -

UNI TED SHARED DESI GNATOR/ UNI TED EXPRESS :

I N THE FARE RULES.

UA RULE: 0500

A AN | NDEPENDENT OPERATOR W LL PROVI DE SERVI CE UNDER AN
AGREEMENT W TH UA. THE | NDEPENDENT OPERATOR | S CONSI DERED ElI THER A
UNI TED SHARED DESI GNATCR OPERATOR CR A UNI TED EXPRESS OPERATOR AS
| DENTI FI ED BY THE FLI GHT NUMVBERS SHOWN | N PARAGRAPH ( B).

1) FOR UNI TED SHARED DESI GNATOR FLI GHTS, ALL TERM5 OF
TRANSPORTATI ON APPLI CABLE TO UA SPECI FIED IN THI'S TARI FF APPLY EXCEPT
FOR SECTION V - BAGGAGE, OR EXCEPT WHERE SPECI FI CALLY NOTED. SEE THE
| NDEPENDENT OPERATOR S SECTION OF THI' S TARI FF FOR BAGGACGE PROVI SI ONS

APPLI CABLE TO THEI R FLI GHTS.

2) FOR UNI TED EXPRESS FLI GHTS, ALL TERMS OF TRANSPORTATI ON
APPL| CABLE TO UA SPECIFIED IN THI S TARI FF APPLY EXCEPT WHERE

SPECI FI CALLY NOTED.

B) TRANSPORTATI ON | S PROVI DED BY THE UNI TED EXPRESS
OPERATOR (*)/ UNI TED SHARED DESI GNATOR OPERATCR (@ AS | NDI CATED BELOW

OPERATOR

@. S. Al RMYS (US)

@. S. Al RMAYS EXPRESS (US)
@\LOHA Al RLI NES (AQ
@\LOHA | SLANDAI R (WP)
@REAT LAKES Al RLI NES ( ZK)
* COLGAN Al RLI NES (9L)

* REPUBLI C ( RW

*G0 JET (G7)

*SKY WEST Al RLI NES (CO)
*MESA Al RLI NES (YV)

* SHUTTLE AMERI CA ( S5)

* CHAUTAUQUA ( RP)

*TRANS STATES ( AX)

@\ R CANADA ( AC)

@\ R CANADA JAZZ (QX)

@O CONNECTI ON ( CO)

United Airlines, Inc.

FLI GHT NO
1700- 2829
2830- 3899
4900- 4963
4964- 4999
5000- 5199
5200- 5279
5280- 5299
5550- 5699
5700- 6999
7000- 7499
7500- 7774
7775-7874
7875-8099
8100- 8574
8100- 8574
9593- 9669
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